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Abstract  

The role of working women has changed throughout the world due to economic conditions, social needs 

and demands. This results in a scenario in which working women have tremendous pressure to develop a career 

& balance their personal life. This study highlights the degree of and the relationship between Job Stress and 

work life balance among female faculties in substantial colleges & universities in Bengaluru. There is a vital 

need to know the balance level of teachers with regard to their work and family life is good in order to smooth 

functioning of the institution. This paper focuses on the overview of the various challenges and issues faced by 

women employees to achieve Work Life Balance.  

Primary data were collected with the help of 100 structured questionnaires from the female faculties; 

Secondary data was collected from earlier research work through various published journals, papers, online 

articles. The data are analyzed using ANOVA and various statistical tools and methods. The study further 

reveals there is a positive and negative level of Job satisfaction and Work Life Balance through new training & 

welfare programmes to lower the level of depression. Hence, this research study will definitely help teaching 

faculties on balancing towards work life and personal life. 
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Introduction 

Work Life Balance of female employees has become one of the important discussions in the day to day 

life. Since the time has changed from men being the sole bread winner in the present day. Even women have 

shown their contribution in sharing responsibilities to earn and live to the betterment of domestic life and 

Professional life. Hence it is important toknow the struggle and obstacles of working women and facing the 

challenges to balance their work and personal life. 
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Working women in Universities and Colleges is only our single area of focus. Working life has changed a lot 

during the past few decades causing increased Job Stress and Work Life Balance of Female employees is 

viewed an important domain of discussion . Due to the impact of Globalization, Urbanization and 

Technological changes have led to the emergence in colleges, Universities and Knowledge based institutions to 

transform their traditional role of teachings and adding an additional pivotal role in economic regional 

development. 

With this increasing industrialization and education, an employment opportunity for women has also 

increased. Therefore, an understanding of Job stress and WLB of female Faculties in educational Institutions is 

of great importance to set-up as well as the nation at large so that female faculties are encouraged to provide 

their efforts to build a civilized nation. WLB and Job stress are the two sides of same coin. According to Peters, 

monogamy, Bakker and Schaufeli (2005), pressure from the family and job domains are mostly incompatible, 

that give rise to imbalance. Hence, this study attempts to investigate the job stress s and WLB of female 

faculties in colleges of Bengaluru. 

 

Objective  

i. To identify the quality of work life in the education institutions in Bengaluru.  

ii. To determine the factors influencing quality of work life in educational sector in Bengaluru.  

iii. To identify the areas which are highly contributing to employee work life balance in educational sector in 

Bengaluru. 

iv. To identifying the major areas of dissatisfaction which are negatively contributing to employee work life 

balance in educational sector in Bengaluru. 

 

Review of Literature  

Educational Institutions should address the work life Balance related issues among their staff, 

specifically women and take a holistic approach to design and implement policies to support the teaching staff 

to manage their work life balance which would add to the performance of these staff members (Lakshmi and 

Gopinath,2013). 

The study focuses on the stress effects and Job satisfaction are inversely related, the government can 

make the job of teaching profession full of attraction and ambition. This may be done by improving upon the 

pay packets and fringe benefits so that faculty members may feel pride in their job and perform to their best 

capacity, thereby increasing job satisfaction and reducing stress (Venkataraman and Abirami, 2013). 

The findings of the study can justify its utility since knowing the management faculty members 

precisely and reaching out to them in the effective way is the key to minimize stress. The data throws light on 
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the problems encountered as related to their health in general and form of illness suffered (Venkataraman and 

Abirami, 2013). 

Health awareness programmes, insurance policies and stress release measures there by decreasing stress 

and increasing Job Satisfaction.The study can also direct employers of management institutes to evolve flexible 

work strategies and provide better working conditions which will help in overcoming stress in faculty members 

to some extent (Venkataraman and Abirami, 2013). 

To achieve Work Life Balance, every woman should set the goal and excel both in career & family. 

Some of the strategies and skills at work such as planning, organizing and setting limits can be used at home 

and work place for accomplishing a satisfying and fulfilling well balanced life professionally and personally 

(Sudha and Karthikeyan, 2014). 

Women employee should care the family both physically and financially to satisfy the family needs. 

Also work for the accomplishment of organizational objectives and individual upliftment to satisfy the career 

needs. Organization needs to adopt human resource strategies and policies to overcome the issues of work life 

balance of women in the current business environment. Francis and Patricia (2000) concluded that family 

policy, welfare state provision and labor market structure behave jointly to determine distinct models of work 

family balance and financial consequences associated with them. (Sudha and Karthikeyan, 2014) 

A high Quality of Work Life is essential for all organization to continue to attract and retain employee 

and it will positively nurture a more flexible, loyal and motivated work force leads to reduce the employee 

retention in private companies. The organization must be more flexible so that they develop their talented 

workforce and gain their commitment and to gain competitive advantage the organizations must be concerned 

about their human resources who are their most important assets and take consistent and steadfast measures to 

improve them and employ high-quality work life experience. (Selvaraj, 2014) 

A happy and healthy employee will give better turnover, make good decision and positively contribute 

to the organizational goal. An assured quality of work life will not only attract young and new talent but also 

retain the existing talent. (Selvaraj, 2014) 

 

Methodology 

 

Study Area:The study area for the research was held in Bengaluru. 

Sample Size:The sample size for the study was 100 respondents, women teachers working in Bengaluru  

Sampling Technique: The sample techniques selected through the structured questionnaire was random 

sampling. 
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Source and Type of Data: Primary & Secondary data are the sources of data were collected from the 

respondents through interview, meeting & observation & earlier published journals, research papers & online 

articles. 

Research Instrument: Questionnaire was the main instrument used in the data collection. 

 

Conclusion  

Work- life balance is a very big issue which has become an emerging issue these days. Initially it was an issue 

only with the IT industry but in the recent past it is also been discussed in the field of academics and women are 

observed to be the victims most of the time. The study has helps us to bring forward four factors, such as 

welfare programs, life imbalance,motivation and flexibility. 

The study also shows that there is a significant difference between experience & work life balance, 

experience & job satisfaction and work life balance and job satisfaction. From the factor analysis it was found 

that the major factors which are positively contributing to work life balance are effective feedback and new 

training programmes. On the other hand, the major which are negatively contributing to work life balance are 

depression and relating professional life with personal life.  
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