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Abstract

Corporate Social Responsibility (CSR) has increasingly been used as a strong weapon for social development,
especially education. Among Indian corporations, Wipro Limited is at the forefront of applying innovative and
effective CSR programs to develop educational systems. This research study explores Wipro's educational
vision inspired by the principles of equity, inclusivity, and sustainability. Through its varied programs—Ilike
the Systemic Education Reform Program, Wipro Earthian, the Santoor Women's Scholarship, and projects for
disabled children—Wipro responds to key gaps in access, quality, and awareness in the Indian education system.

The research critiques the design, coverage, and impact of these initiatives to learn how corporate-driven
educational interventions may produce long-term systemic change. It also emphasizes Wipro's focus on working
in close collaboration with civil society groups and educational institutions to provide contextual relevance and
grassroots outreach. Further, the study investigates how Wipro's education CSR is aligned with national agendas
such as the Right to Education and the Sustainable Development Goals (SDGs). Through a consideration of
quantitative results and qualitative changes, the paper highlights Wipro's place as a corporate citizen with social

responsibility who strives to create a more just and educated society.

Keywords: Wipro Limited, Corporate Social Responsibility (CSR), Educational Development, Systemic
Reform, Sustainability, Santoor Women’s Scholarship, Wipro Earthian, Children with Disabilities, Educational
Equity, Education CSR Initiatives, India, Sustainable Development Goals (SDGSs)

IJCRTBB02006 | International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org | 45


http://www.ijcrt.org/

www.ijcrt.org © 2025 IJCRT | Volume 13, Issue 5 May 2025 | ISSN: 2320-2882
I. Introduction

Education is the foundation of a progressive and inclusive society. It enables people, increases social mobility,
and drives economic growth. In a populous and diverse nation like India, where access to education and quality
are unevenly distributed, there is an increasing realization that joint action by the government, civil society, and
corporate sectors is necessary to overcome systemic issues in education. Corporate Social Responsibility (CSR)
has therefore become a strategic and ethical means by which companies engage in contributing to societal

development, most notably education.

Among India's top corporations, Wipro Limited is uniquely recognized for its consistent long-term focus on
educational reform. Through the visionary leadership of its chairman, Azim Premji, Wipro has adopted a holistic
values-based CSR strategy where education is the focal point for all social initiatives. Wipro's educational CSR
initiatives extend beyond charitable contributions—instead, they seek to facilitate long-term, inward changes in
the education system by fostering inclusive practices, stimulating critical thinking, and developing
environmental sensitivity. The initiatives by the company are driven by a conviction that quality education is

not only a right, but also a tool of immense power for creating a fair and democratic society.

Wipro's signature programs like the Systemic Education Reform Program, Wipro Earthian, Mission10X, and
Santoor Women's Scholarship demonstrate a multi-faceted strategy for educational progress. These programs
target dimensions such as capacity-building of teachers, encouraging education for sustainability, enhancing
higher education results, and empowering disadvantaged students, particularly girls-and disability children.
Through collaborations with non-governmental organizations, higher education institutions, and community
networks, Wipro pools collective knowledge and resources to develop scalable and context-relevant solutions

for education.

In addition, the vision of Wipro is commensurate with the larger national and international education objectives,
I.e., India's Right to Education (RTE) Act and the United Nations Sustainable Development Goal 4 (Quality
Education). By conforming its CSR initiatives to these frameworks, Wipro not only meets short-term

educational requirements but also helps promote long-term structural change.

This paper aims to look into Wipro's education vision as expressed through its CSR activities. It analyses the
purposes, implementation structures, and effect of these initiatives on schooling quality, accessibility, and
equity. The research also considers the larger function of corporate players in developing India's education
sector and how initiatives such as Wipro's can shape policy and practice in CSR-driven development in the

future.
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I1. Objectives

1. To study Wipro's vision and strategic direction towards education development via its Corporate Social
Responsibility (CSR) initiatives.

2. To review the structure, execution, and effectiveness of important education CSR initiatives implemented by
Wipro, including Wipro Earthian, Mission10X, the Santoor Women's Scholarship, and inclusive schooling for
disabled children.

3. To assess the contribution of Wipro's CSR efforts to tackling educational equity, quality, and sustainability,
and how they relate to national and international education objectives like the Right to Education (RTE) Act
and Sustainable Development Goal 4 (SDG 4).

I11. Hypothesis

Hi: Wipro's CSR interventions in education have a positive and significant impact on enhancing access to

quality education among marginalized and underprivileged groups in India.

Ha: There exists a high correspondence between Wipro's CSR education initiatives and national and
international education policy goals such as the Right of Children to Free and Compulsory Education Act and
Sustainable Development Goal 4 (SDG 4).

V. Literature Review

The function of Corporate Social Responsibility (CSR) in education has become a growing scholarly focus in
the last few decades, particularly with regard to developing nations such as India. Theorists and policy analysts
have argued that businesses can be influential in filling up the gaps of educational access, quality, and equity
by adding resources, experience, and ingenuity (Singh & Agarwal, 2018). Not only is CSR in education viewed
as an act of charity, but also as strategic human capital investment and long-term social progress (Porter &
Kramer, 2011).

The Companies Act, 2013, became a milestone for India by directing large companies to spend at least 2% of
their net average profits on CSR initiatives. Education soon became among the primary areas of CSR
expenditure, as it has a direct connection to social empowerment and economic growth (Ministry of Corporate
Affairs, 2015). The impact of industry leaders like Tata, Infosys, and Wipro has been documented by several
studies investing in education by providing scholarships, digital literacy training, infrastructure upgradation,
and teacher training (CSRBOX, 2020).
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Wipro Limited has been widely recognized for its comprehensive and long-term commitment to educational

development. Azim Premji’s philanthropic vision, through the Azim Premji Foundation and Wipro’s CSR arm,
reflects a deep-rooted belief in the transformative power of education. Sharma (2020) notes that Wipro’s
educational interventions are guided by principles of equity, inclusion, and sustainability. Unlike one-time
donations, Wipro emphasizes systemic change through capacity-building initiatives, curriculum reform, and

partnerships with NGOs and academic institutions.

One of the Wipro's premium programs, Wipro Earthian, was examined for pioneering a new form of
sustainability learning. The project-based learning involved the participation of students and educators in green
thinking, which traditionally does not appear in mainstream schooling (Rao & Bhattacharya, 2019). Likewise,
Santoor Women's Scholarship has seen good press for making higher education available to tens of thousands

of economically underprivileged young women spread across several Indian states (Wipro Foundation, 2022).

Another crucial component of Wipro's CSR efforts is its focus on inclusive education. The company
collaborates with organizations to enable children with disabilities to access education that is more equitable
and inclusive. Such efforts align with the international aspiration of the United Nations Sustainable
Development Goals (SDG 4), which focuses on inclusive and quality education for all (UNESCO, 2020).

Whereas, there is an increasing amount of research that reports the advantages of CSR in education, there are
also criticisms of corporate-led initiatives being scalable, accountable, and having long-term sustainability
(Chatterjee & Mitra, 2016). Some of the researchers contend that CSR initiatives should be properly integrated

into public school systems to prevent duplication or parallel systems.
V. Methodology

This research employs a qualitative and descriptive research design to investigate and analyze Wipro's
Corporate Social Responsibility (CSR) efforts in education. The study aims to examine the goals, strategies,
implementation processes, and effects of Wipro's education-oriented CSR initiatives. It also aims to assess the

alignment of these efforts with national and international educational development objectives.
1. Research Design

The study is qualitative in nature, employing a case study method to gain an intense understanding of Wipro's
CSR interventions in education. This facilitates the in-depth analysis of several educational programs promoted

by Wipro and their wider implications for social development.
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2. Data Collection Methods

a. Secondary Data
The research relies on secondary data, gathered from the following sources:

e Wipro's official CSR and sustainability reports

e Publications and reports of the Wipro Foundation

e Reports and case studies on websites such as CSR Box, The CSR Journal, and Give India
e Academic journal articles, research reports, and government reports on CSR and education

e Articles in media and interviews of Wipro representatives or partner NGOs
b. Document Analysis
Systematic review and content analysis of documents on significant programs such as:

e Wipro Earthian

e Santoor Women's Scholarship

e Mission10X

e Education for Children with Disabilities

e Systemic Education Reform Program
3. Analytical Framework

The information gathered is examined using thematic analysis, wherein repeated patterns, goals, and results are

determined and classified under major themes like:

e Access and inclusion

e Educational quality

e Sustainability and innovation

e Partnerships and community engagement

e Policy congruence with RTE and SDG 4

Wherever possible, comparative observations from other top CSR education programs are utilized to place
Wipro's efforts in context.
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4. Scope and Delimitation

This study is limited to Wipro's CSR educational initiatives in India. It excludes Wipro's philanthropic efforts
carried out through the Azim Premji Foundation unless specifically connected to Wipro's CSR mandate under
the Companies Act, 2013. The study also does not entail primary data collection like surveys or interviews due

to time and resource limitations.
5. Limitations of the Study

e The research is also dependent on secondary data, which could restrict exposure to real-time or field-

level information.
e Impact assessment is dependent on available reports and data, which are not always deep or objective.

¢ Not having the stakeholder interviews could restrict understanding ground-level issues and results.
V1. Suggestions and Recommendations
1. Expand Reach to Underserved Regions

Wipro must take its educational CSR initiatives to far-off, tribal, and underserved areas where there is limited
access to quality education. This will close the rural-urban gap in education and foster more equitable

development.
2. Strengthen Monitoring and Evaluation

Having a stronger Monitoring & Evaluation (M&E) system will enable Wipro to better gauge the long-term

effects of its programs. Regular check-ins and third-party assessments can guarantee transparency and efficacy.
3. Integrate Digital Education Solutions

Wipro can improve its programs with investments in digital infrastructure, e-learning platforms, and teacher

training for digital instruments—particularly where physical classroom resources are scarce.
4. Increase Inclusivity for Special Needs Learners

Establishing more child-with-disability-focused partnerships, in addition to educationist training in inclusive

pedagogies, can make Wipro's CSR more inclusive and effective for all learners.

5. Develop Government and NGO Collaborations
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Consolidating government and NGO partnerships will ensure alignment of CSR activities with national

education policies and enable scalability, sustainability, and community ownership.
VII. Conclusion

Wipro's education commitment through its Corporate Social Responsibility (CSR) efforts is a progressive and
effective method of social development in India. In contrast to conventional philanthropy, Wipro's educational
initiatives are firmly established on values of inclusivity, sustainability, and systemic change. Through programs
like Wipro Earthian, Mission10X, Santoor Women's Scholarship, and inclusive education support, the company

has effectively bridged gaps in access, quality, and equity at different levels of the education system.

This research has brought to the fore that Wipro's CSR philosophy extends beyond transient intervention but is
centered on developing sustainable education ecosystems in the long term through collaboration, capacity
development, and innovation. The integration of Wipro's initiatives with national charters such as the Right to
Education Act and international agendas such as the Sustainable Development Goal 4 (SDG 4) demonstrates

an extraordinary sense of corporate social responsibility and accountability.

Although the effect of these efforts has been impressive, there is still room for growth, particularly in geographic
reach, digitalization, and greater community involvement. The recommendations presented in this study
highlight the need for ongoing improvement, evidence-based assessment, and cooperative action to render

educational CSR more inclusive and effective.

Summarily, Wipro's model provides useful perspectives on how the private sector can be a transformatory
influence in India's educational environment. As CSR increasingly develops as an instrument of national
building, Wipro's idea of education presents a standard against which responsible corporate citizenship and

substantial social contribution may be measured.
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