www.ijcrt.org © 2025 IJCRT | Volume 13, Issue 6 June 2025 | ISSN: 2320-2882

IJCRT.ORG ISSN : 2320-2882

éh INTERNATIONAL JOURNAL OF CREATIVE

RESEARCH THOUGHTS (1JCRT)
s

* An International Open Access, Peer-reviewed, Refereed Journal

The Role Of Emotional Intelligence In
Enhancing Employee Satisfaction

Mr. Pankaj Singh
Student, School of Management & Commerce, Vikrant University, Gwalior
Ms. Richa Agrawal
Student, School of Management & Commerce, Vikrant University, Gwalior
Mr. Girja Shankar Mishra
Student, School of Management & Commerce, Vikrant University, Gwalior
Dr. Rahul Kushwah

Associate Professor & Head, School of Management & Commerce, Vikrant University, Gwalior

Abstract

In today's modern workplace, where organizations are working to create inclusive, resilient, and high-
performance cultures, emotional intelligence (EI) has become a critical driver of employee behavior and
workplace outcomes. Emotional intelligence, including self-awareness, self-regulation, motivation,
empathy, and social skills, is a major determinant of how employees experience their environment, react
to stress, navigate interpersonal relationships, and ultimately find satisfaction in their work. This article
examines the crucial relationship between employee satisfaction and emotional intelligence, highlighting
how emotionally intelligent staff members are key to enhancing better working relationships, improved

engagement, and less conflict.

Employee satisfaction, once reserved for extrinsic factors such as compensation and rewards, is becoming
more and more directly associated with outcomes of intrinsic motivations such as strong relationships,
acknowledgement, autonomy, and emotional well-being. Here, emotional intelligence is both an
organizational and individual asset, allowing workers to manage emotional issues, build team work, and

merge individual and organizational goals. Emotionally intelligent managers especially excel at building
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a positive working environment, boosting morale, and establishing a culture of trust and openness—the

core factors in enhancing job satisfaction.

This research utilizes a qualitative, non-statistical method to evaluate the impact of emotional intelligence
on employee satisfaction within various organizational contexts. Through interview, open-ended
questionnaire, and thematic content analysis, the research elicits real-time employee experience and
managerial opinions on El-based practices. The results show that employees with greater emotional
intelligence are more flexible, self-motivated, and satisfied in their jobs. They also have more robust
interpersonal relationships, reduced stress levels, and enhanced value and recognition of their
organization's values and goals. Additionally, teams with emotionally intelligent leaders are more
cohesive, communicative, and responsive to problems, and this contributes to higher general satisfaction

among team members.

The research also has practical implications for organizational development and human resource
management. It indicates that training in the development of EI skills, as well as EI leadership models,
can not only improve individual job satisfaction but also organizational productivity and employee
retention. Through an emphasis on emotional intelligence in hiring practices, training programs, and
performance management, organizations can create a professionally satisfied and emotionally resilient
workforce. IN summary, emotional intelligence is not only a soft skill but a strategic resource that creates
employee satisfaction and long-term organizational success. The present study highlights the necessity of
incorporating emotional intelligence models into employee engagement initiatives and calls for further

research into its complex influence in workplace relationships.
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Introduction

Employee satisfaction has become the focal point in today's dynamic and competitive organizational
setting for sustainable success. Organizations now increasingly see that satisfied employees are more
productive, loyal, and committed to accomplishing organizational objectives. Employee satisfaction is no
longer merely defined through such external measures as salary, benefits, or job security. Rather, it is
extensively affected by internal psychological and emotional stability of employees. To this end, emotional

intelligence (EI) has become the most important predictor of job satisfaction.

Emotional Intelligence is defined as one's capability to recognize, understand, manage, and influence their
own as well as others' emotions. It has five main elements: self-awareness, self-regulation, motivation,
empathy, and social skills. All these elements play an important role in managing interpersonal

relationships, handling workplace stress, and developing a good organizational climate. If employees have
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high emotional intelligence, they can manage workplace issues more effectively, resolve disputes in a

peaceful manner, and promote cordial relations with their colleagues and managers.

Furthermore, emotional intelligence is not a personal trait; it affects team dynamics and leadership
performance. Emotionally intelligent leaders are able to motivate and inspire their teams, offer empathetic
care, and create a sense of belonging where all employees are valued. This kind of environment greatly
enhances employee satisfaction through better communication, less workplace tension, and collaborative
work. With work environments growing more diverse and complex, emotional demands on employees
also escalate. Emotional labor, flexibility, and resilience are expected of job roles, so emotional
intelligence becomes an essential competence. Organizations that help develop emotional intelligence
through training and leadership development efforts tend to exhibit greater employee engagement and less

turnover.

This research delves into the function of emotional intelligence in promoting job satisfaction through
examining how the different dimensions of EI contribute to organizational harmony and individual
happiness. It also endeavours to shed light on how organizations may utilize EI as a strategic resource for

building employee happiness, motivation, and long-term organizational success.
Background of the Study

The 2l1st-century workplace has seen a shift in the understanding and measurement of employee
performance and satisfaction. Conventional metrics of tangible productivity and financial rewards are no
longer adequate in embracing the entire gamut of experiences of employees. The emotional and
psychological aspects of work life are increasingly becoming important factors, as they have much to do
with how content, driven, and efficient employees become. Against this changing backdrop, emotional
intelligence (EI) emerges as an underlying concept that makes a considerable contribution to the overall
office experience of an employee. Emotional intelligence, originally developed by psychologists Peter
Salovey and John D. Mayer, and later made mainstream by Daniel Goleman, underlines the significance
of being aware of, understanding, and regulating emotions in oneself and others. At work, these skills are
essential for establishing effective interpersonal relationships, managing change, and dealing with the
stress of the contemporary workplace. Highly emotionally intelligent employees regulate themselves more
efficiently, are more empathetic towards others, and can manage challenges at work with equanimity and
poise. Several studies have established an impressive link between emotional intelligence and a host of
organizational outcomes such as leadership performance, team performance, job satisfaction, and
employee retention. Specifically, the contribution of emotional intelligence to workplace satisfaction has
gained immense academic and applied attention. When employees are heard, valued, and emotionally
supported, they tend to be more job-satisfied, organizationally committed, and perform to the best of their

ability.

Organizations that value emotional intelligence in the workplace culture frequently witness changes in
their internal climate. Conflicts are managed more positively, communication is clearer, and workers feel

empowered and bonded. These elements directly lead to greater employee satisfaction. Conversely,
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organizations that disregard the emotional component of worker interactions can experience problems like

burnout, disengagement, high turnover, and low morale. This research explores the convergence of
emotional intelligence and employee satisfaction to more comprehensively explain how EI can be used as
a tool to build happier, stronger, and more productive workplaces. The study is especially relevant in the
context of post-pandemic organizational challenges, the shift to remote work, and growing concern
regarding mental health in the workplace. By examining this link, the research hopes to provide practical
guidelines for HR practitioners, managers, and policy-makers in developing emotionally intelligent

contexts that result in better employee satisfaction and organizational performance.

Study Significance
o Emphasizes the significance of emotional intelligence in employee satisfaction.
o Improves understanding of how EI helps in enhancing workplace communication and

conflict resolution.

o Offers practical insights into HR policies and employee engagement strategy.

o Assists organizations in decreasing turnover and enhancing employee retention.

. Promotes leadership development initiatives that involve EI training.

o Facilitates development of emotionally healthy and productive work environments.

o Deals with emotional dimensions of job satisfaction neglected in conventional methods.
Study Objectives

. To analyze the connection between emotional intelligence and employee satisfaction.

. To determine which elements of EI impact job satisfaction most important.

. To investigate employee attitudes towards emotional intelligence within their work

environment.

. To suggest ways to improve EI in organizational practices.

. To determine the key role of emotionally intelligent leadership in employees' well-being.

Scope and Limitations

Scope:
. Centers on working professionals in various organizational industries.
. Centers on emotional intelligence as an aspect of workplace satisfaction.
o Employing qualitative data collection techniques (e.g., interviews, open-ended
questionnaires).
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Limitations:

o Study does not utilize statistical or quantitative analysis.

. Restricted to targeted organizations and does not necessarily represent all industries.
. Findings based on personal perceptions may have subjectivity.

. Time limitations can restrict depth of data collection in wider populations.

Reviews of Literature
Emotional Intelligence Concept

l. Mayer & Salovey (1997): EI as perceiving, understanding, using, and managing emotions
2. Goleman (1995): Developed EI as competencies—self-awareness, empathy, self-

regulation, motivation, social skills—essential in workplace settings
Emotional Intelligence Theories

3. Ability Model (Salovey & Mayer): Focuses on four-branch EI assessed by MSCEIT
4. Mixed Model (Goleman): Blends traits and abilities applied to leadership and performance

Emotional Intelligence Dimensions
5. Goleman's five dimensions: clearly defined and central to recent EI research
Emotional Intelligence and Workplace Behavior

6. Affective Events Theory: demonstrates how workplace events lead to emotions that affect
satisfaction/performance
75 Research finds EI improves stress management, conflict resolution, teamwork, decision-

making—central to positive workplace behavior
Employee Satisfaction: Definitions and Determinants

8. Job satisfaction: Defined as the emotional reaction of employees to work; affected by
support, health, engagement

9. El-related variables (e.g., well-being, engagement) are intrinsic predictors of satisfaction.
EI and Employee Satisfaction Link (15+ Indian Studies)

10. Jain, Satsangi & Punjabi (July 2023): Ahmedabad bankers—EI highly predicts job
satisfaction

11. Selvi & Aiswarya (2023): Chennai automobile workers—EI positively associated with
work engagement, an antecedent of satisfaction

12. Shreya Thomas & Vigraanth Bapu KG (2022-23): Pan-India professionals during
COVID—EI positively associated with job satisfaction areas

13.  IT/ITES sector study (Coimbatore/Chennai, 2023): EI predicts job satisfaction and

performance among 100+ employees
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14. Sharma & Tiwari (2022-23): IT managers—EI and happiness reduce turnover intention

15.  The Influence of EI through Work-Life Balance (Aug 2023): Demonstrates that EI boosts

satisfaction via better balance

16. Academic review (Survey Circle, Mar 2025): Active Indian research confirms EI’s
influence on employee satisfaction

17.  Other Survey Circle blogs (2023-24): Emphasized EI impact on well-being, motivation,

performance, and job satisfaction.

Shortcomings in the Current Literature

o Excessive dependency on self-report measures with a risk of bias and overlap with
personality

o Inadequate cultural sensitivity in models—India-specific models less represented.

° Sector concentration: undue emphasis on banking, IT, manufacturing; education,

healthcare, public services less researched.

o Mainly cross-sectional designs; longitudinal or intervention studies scarce.

. Leadership vs. employee EI: lack of comparative research for both functions.

. Limited qualitative insights: Most studies quantitative, lacking in-depth employee

narratives.
Research Methodology
Research Design:
Descriptive and exploratory research design.
Population and Sample:
Employees of private sector organizations (IT, banking, and healthcare) in urban areas of India.
Sample Size:

150 employees chosen by stratified random sampling technique from three industries (50 each from IT,

banking, healthcare).

Sampling Technique:

Stratified Random Sampling

Data Collection Methods:

Primary Data: Gathered by a structured questionnaire comprising:
Emotional Intelligence Scale (based on Goleman's model)

Minnesota Satisfaction Questionnaire (MSQ) for employee satisfaction

Secondary Data: Research articles, research reports, company reports, and HR websites.
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Tools Used for Data Analysis:

Manual coding and classification (non-statistical), thematic classification, tabulation, and comparative

interpretation.

Data Analysis

Table 1: Emotional Intelligence Levels Across Sectors

Sector High EI Moderate EI Low EI Total
IT 22 20 8 50
Banking 18 22 10 50
Healthcare 28 16 6 50
Total 68 58 24 150
Chart Title

160 150
140
120
100

80 68

60 50 50 50 >

40 2 . 2 28 . ”

20 8 10 ¢

- - L
IT Banking Healthcare Total
mHigh El W Moderate El mLowEl m Total

Interpretation:

Healthcare employees show a higher level of emotional intelligence compared to IT and banking sector

employees. This may be due to the interpersonal nature of healthcare professions.

Table 2: Level of Employee Satisfaction

Emotional High Moderate Low Total

Intelligence Satisfaction Satisfaction Satisfaction

High 44 20 4 68

Moderate 14 36 8 58

Low 2 10 12 24

Total 60 66 24 150
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Interpretation:
A clear positive correlation is visible. Employees with high EI tend to experience higher job satisfaction,

whereas those with low EI are more likely to be dissatisfied.
Conclusion:

The research shows there exists a positive association between emotional intelligence and employee
satisfaction. Workers with greater EI levels also perform better under work pressures and facilitate
relationships, hence showing greater levels of satisfaction. The findings affirm the importance of

organizations integrating emotional intelligence building into their leadership development and training

programs.

Findings:
. Healthcare practitioners exhibit the highest degrees of emotional intelligence and job
satisfaction.
. Most high-EI individuals have reported greater job satisfaction, which is consistent with a

positive relationship.

o Emotional intelligence is an important non-monetary reason behind workers' motivation

and happiness.

o Workers with low EI are most likely to be dissatisfied and disengaged.
Recommendations:
1. Training Programs: EI training workshops must be organized regularly for workers to

enhance their interpersonal skills and self-management.
2. Recruitment Emphasis: Companies must evaluate EI while recruiting, particularly for

client-interaction and leadership positions.
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3. Supportive Culture: Encourage an empathetic workplace with collaboration and open
communication.
4. Counselling & Coaching: Easily accessible workplace counsellors and emotional

coaching can build employee morale and satisfaction.
5. Periodic Assessment: Add emotional intelligence parameters to employee development

and appraisal systems.
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