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Abstract:

This study aimed to assess the level of knowledge and perception regarding Respectful Maternity Care
(RMC) among nursing students at a selected college in Bhopal. RMC is a critical component of maternal
healthcare, ensuring that women receive dignified, respectful, and human-cantered care during pregnancy,
labour, and postpartum. A guantitative research approach was used with a purposive sampling technique,
selecting 40 nursing students. Data were collected through a structured questionnaire designed to assess
knowledge on RMC, which was then categorized into inadequate, moderate, and adequate levels. The results
indicated that the majority of students (57%) had an adequate level of knowledge regarding RMC, while 38%
had moderate knowledge, and 5% had inadequate knowledge. The study further explored the association
between knowledge levels and socio-demographic factors such as age, gender, religion, education, and
marital status. A significant association was found between knowledge and gender, as well as education,
suggesting that female students and those pursuing a Bachelor of Science in Nursing (BSc. Nursing) had
higher knowledge scores. The findings highlight the need for increased awareness and training among
nursing students to improve their understanding and practice of RMC, which could contribute to enhancing
the quality of maternity care. The study is limited by its small sample size and its focus on one institution.
Further research with larger sample sizes and across diverse settings is recommended.

Keywords: Respectful Maternity Care, Nursing Students, Knowledge, Socio-Demographic Factors,
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Introduction:

Respectful Maternity Care (RMC) is a critical human right that ensures women receive dignified,
compassionate, and supportive care throughout pregnancy, childbirth, and the postnatal period. Positive
interactions with healthcare providers foster trust and emotional well-being, while mistreatment during
childbirth can lead to lasting trauma and discourage future use of healthcare services. Despite significant
progress in reducing maternal mortality, disrespect and abuse remain widespread, affecting women’s
experiences and access to quality care. This research focuses on assessing nursing students' awareness and
knowledge of RMC, recognizing the importance of healthcare providers in upholding maternal rights. By

examining the relationship between socio-demographic factors and understanding of RMC, this study aims to
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enhance maternal care quality and promote respectful, patient-centered practices in healthcare settings.

Review of Literature:

The importance of Respectful Maternity Care (RMC) in improving the quality of maternal health services
and ensuring women's dignity during childbirth has been widely recognized globally. Several studies have
highlighted the prevalence of disrespect and abuse in maternity care, emphasizing the need for targeted
interventions to address these issues.

Disrespect and Abuse in Maternity Care: Shalini Singh et al. (2021) developed a comprehensive typology
of disrespect and abuse specific to the Indian context, which helped in identifying RMC deficits in healthcare
facilities. Their study highlighted the importance of measuring and understanding these deficits to introduce
effective interventions aimed at improving maternity care quality. The research aimed to provide actionable
insights for policymakers, healthcare providers, and women's health advocates, contributing to quality
improvements on the ground.

Factors Associated with Respectful Maternity Care: Sanjaykumar Dabhi et al. (2023) identified key
factors influencing the quality of RMC, including the type of healthcare institution, the presence of
discussions during antenatal care, the involvement of women in decision-making, and factors such as waiting
time and consent. The study emphasized the need for raising awareness among healthcare providers about
RMC, improving communication between providers and mothers, and focusing on creating an environment
of respect to prevent maltreatment during labor and childbirth.

Evidence on Respectful Maternity Care: Vijayalakshmi Kandasamy et al. (2024) explored nursing
personnel’s practices related to RMC and found that while the majority exhibited moderately adequate
practices, there was a clear need for further training and support. The study underscored the significance of
fostering a culture of respect and compassion, alongside reducing workload and improving staffing levels, to
ensure that maternity care is both respectful and high-quality. Such changes could encourage health-seeking
behavior among women and potentially reduce maternal mortality.

Respectful Maternity Care in Community Settings: Bezabh Amsalu et al. (2022) focused on the
community-based aspects of RMC and found that only 12.6% of participants received respectful care during
labor and delivery. The study highlighted the positive association between receiving care from trained,
compassionate healthcare providers, especially in well-equipped hospitals. However, barriers such as staff
workload, inadequate infrastructure, and resource shortages were identified as critical challenges in
delivering RMC. Recommendations included increasing the number of trained healthcare providers,
improving facility resources, and strengthening monitoring systems to ensure consistent and respectful care.
Overall, these studies indicate that while some progress has been made in addressing disrespect and abuse in
maternity care, significant gaps remain. Addressing these challenges requires multifaceted approaches,
including improved healthcare provider training, better resource allocation, and a systemic shift toward
fostering a culture of respect and dignity in maternal care settings.

OBJECTIVE:-

1. To assess the preexisting knowledge among nursing students of Respectful Maternity Care

2. To assess the association between knowledge on Respectful Maternity Care and socio demographic
data

Hypothesis -H1- There is significant association between knowledge of Respectful Maternity Care and socio
demographic data of nursing students selected at college of nursing at level p<0.05.
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Research Methodology:-Research Methodology:

This study aimed to assess the knowledge of nursing students regarding Respectful Maternity Care (RMC).
The research was conducted at Career College of Nursing in Bhopal, with a target population of nursing
students aged 20-31 years. The sample included 40 students from BSc IV and GNM IlI-year programs. A
purposive sampling technique was used to select participants based on the inclusion criteria, such as being
enrolled in the nursing college and within the specified age range.

The study utilized a structured questionnaire to collect data, which was administered via a Google form. The
tool comprised two sections: Section | gathered demographic data, including age, gender, religion, and
education, while Section Il assessed the students' knowledge of RMC through a pre-test. The validity of the
tool was ensured through expert opinions from medical and nursing professionals, and the reliability was
determined using a descriptive research approach.

A pilot study was conducted on 10 students from NRI College of Nursing to test the feasibility of the study
and validate the tool. The main data collection took place over two days, starting on January 31, 2024, with
the pre-test conducted to evaluate students' knowledge of RMC.

For data analysis, descriptive statistics (mean, standard deviation, and percentage) were used to summarize
the data, and inferential statistics (paired t-test and chi-square test) were employed to assess the relationship
between knowledge and demographic variables.

Result :- The study aimed to assess the knowledge regarding Respectful Maternity Care (RMC) among
nursing students at a selected college in Bhopal. The findings of the study are summarized as follows:

1. Knowledge Levels:

o The majority of students had adequate knowledge of RMC, with 23 (57%) reporting an
adequate level, 15 (38%) having moderate knowledge, and 2 (5%) having inadequate knowledge.

2. Association Between Knowledge and Socio-Demographic Variables:

o Age Group: The 20-22 years age group showed a higher percentage of students with adequate
(12%) and moderate (30%) knowledge, while older age groups had less variation.

o Gender: Female students demonstrated higher levels of adequate knowledge (20%) compared
to male students (8%).

o Religion: Hindu students exhibited a balanced distribution across all knowledge levels, while
Muslim and Christian students had fewer students with inadequate knowledge.

o Education: BSc nursing students had higher levels of inadequate knowledge (30%) compared
to GNM students, who showed more moderate knowledge.

o Marital Status: Married students showed a higher percentage of inadequate knowledge

(30%) compared to unmarried students.

3. Statistical Analysis:

o A significant association was found between knowledge and demographic variables such as
gender and education, with p-values of 0.023 and 0.007 respectively, both below the significance level of
0.05. However, no significant association was found with age, religion, or marital status.

Conclusion: The study found that nursing students' knowledge about Respectful Maternity Care varies based
on gender and education. There was a significant association between the demographic factors of gender and
education with the knowledge levels regarding RMC. The study highlights the need for targeted educational
interventions to improve knowledge on RMC, especially among male students and those pursuing BSc
nursing.

Limitations:

. The study was limited to nursing students from a single college in Bhopal.

. The sample size was small (40 students).

. The study was based solely on a questionnaire program.
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Resultstatistics:-
Section- A

Frequency and percentage distribution of nursing college students according to their selected demographic

variable.
Q.1
Age | Frequency Percentage
20-22 15 37.5%
years
23-25 23 57.5%
years
26-28 2 5%
years
29-31 0 0%
years

Frequency and percentage distribution of nursing college student according to age (N=40)

Age of People

0, 0%

0 20-22 Years
[C123-25Years
0O 26-28 Years
£29-31 Years

Fig 1.1-Pie diagram shows that the age of nursing students following Age group 23-25 years showed
highest% as 57.5% with 23 frequency whereas on contrast age group 29-31 years shows lowest% 0% with 0
frequency. The age group 20-22 years shows 37.5% with frequency of 15 students and age group 26-28 years
shows 5% with 2 frequency. Total number of samples is 40

Gender Frequency Percentage
Male 11 27.5%
Female 29 72.5%
Others 0 0%
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Gender
0%
27% E .
| B _\.\_". O Male
l O Female
D others

Frequency and percentage distribution of nursing college student according to Gender

(N=40)
Pie diagram shows that the male gender students had frequency of 11 with 27.5% and female

gender students had a frequency of 29 with 72.5%.Total number of samples is 40
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Q.3
Religion Frequency Percentage
Hindi 37 92.5%
Muslim 2 5%
Christian 1 2.5%
Sikh 0 0%
Religion
92.50%
100.00% -
80.00% -
# Hindu
60.00% - B Muslim
40.00% - W Christian
W Sikh
20.00% - S% 2.50% 0%
0.00% -F T T T
Hindu Muslim Christian Sikh

Fig Frequency and percentage distribution of nursing college student according to Religion

(N=40)

Bar diagram shows that the Religion 92.5% frequency is 37% Hindu, and 5% Muslim their frequency range

is 2 and 2.5% Christian their frequency is 1, Total number of samples is 40.

Q.4

Professional Education Frequency Percentage
B.Sc. Nursing 33 82.5%
GNM 7 7.5%
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Professional Education

82.50%
90.00% -
80.00% -
70.00% -
60.00% -

50.00% - CB.Sc Nursing

40.00% -
30.00% - 17.50% CIGNM

20.00% -
10.00% - /
O.DO% : | T I 1

B.Sc GNM
Nursing

Frequency and percentage distribution of nursing college student according to Professional education
(N=40) Column
Pie diagram shows that the Professional Education 82.5% Student of B.Sc. Nursing their frequency is 33 and

17.5% of GNM their frequency is 7, Total number of samples is 40.

Q.5
Marital Status Frequency Percentage
Married 2 5%
Unmarried 38 9.5%
Divorce 0 0%
Widowed 0 0%
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Marital Status

33,
82%

Married

O Unmarried

Frequency and percentage distribution of nursing college student according to Marital Status (N=40)

Pie diagram shows that the Marital Status of students 95% Unmarried and 5% Married Total number of
samples is 40

Section- B

A distribution of pre-existing knowledge among nursing students of respectful maternity care

S.no. Knowledge Frequency Percentage
1. Adequate Knowledge 23 57%
2. Moderate Knowledge 15 8%
3. Inadequate Knowledge 2 5%

[JCRT2501781 | International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org | g788


http://www.ijcrt.org/

www.ijcrt.org © 2025 IJCRT | Volume 13, Issue 1 January 2025 | ISSN: 2320-2882

Knowledge

Inadequate Knowledge %2!5%

O Adequate Knowledge
Moderate Knowledge ﬁ15’38% O Moderate Knowledge

4 O Inadequate Knowledge

Adequate Knowledge 3,57%

0 5 10 15 20 25

Frequency and percentage distribution of knowledge of respectful maternity care in nursing students.
(N=40)
Bar diagram shows that the knowledge level of nursing students Pre-test adequate knowledge 57% their

frequency is 23, Moderate knowledge 38% and frequency is 15, and Inadequate knowledge 5% their
frequency is 2, Total number of samples is 40.

SECTION -C

To assess the association between knowledge on Respectful Maternity Care and socio demographic
data

Demograp | Inadequate | Moderat | Adequate Parameter
hic e
(0-10) (25-35)
Variable (11-29)
Age Perce Perc | SD | Chi- [P DF | S/
nt Perc ent Squ | valu NS
ent are | €
1 1 10% |3 |30% |1 |12% |0.2 | 0.80|0.67 |5 S
1 5 1
2 2 20% |1 |10% |4 |10% |05 |1.60|0.95 |3 S
0 2
3 0 0 1 [10% (1 [10% |0 0 0.00 |5 NS
1
4 0 0 0|0 010 0 0 0.00 |5 NS
3
Gender 1 1 10% (2 |10% (8 8% |03 [0.90|0.92 |5 S
5 3
2 2 20% |1 |10% |1 |20% |05 |1.80|0.73 |7 S
2 5 7
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Religion |1 3 30% |1 [10% |2 [30% [08 [19 [084 [6 S
9 1 1 8

2 0 0 0|0 2 [20% [0 |0 000 |8 [NS
2

3 0 0 1 |10% [0 |0 0 |0 0.00 |4 |NS
3

Education | 1 3 30% |1 |10% |1 |10% |16 [039]099 |3 |S
2 8 9 1

2 0 0 2 [20% |5 [10% |0 |0 000 |2 |sS
7

Marital 1 0 0 1 [10% [1 [10% [0 |o 000 |1 [NS
0 3

Status 2 3 30% |1 |30% |2 [10% |08 [508]053 [5 |S
3 2 1 1

Interpretation: This tool mentioned above shows us the significant association between the
knowledge regarding respectful maternity care and the socio demographic variables. The

association is assessed by considering the value of P<0.05 level.

This table shows that there is significant association of age group 20-22 years and 23-25 years with
knowledge having a value of P+0. 671, SD- 0.25 and P+0. 952, SD-0.5 respectively while other two age
groups had nonsignificant association. With regards to Gender Male and Female both had significant
association with P£0. 923, SD-0.90 and P+0.737, SD-0.5 respectively. Accordingto table Hindu religion gad
significant association with knowledge having Pz0. 848, SD-0.81 and other religions had insignificant
relationships. In education BSC nursing and GNM both showed significant association as P£0.991, SD-1.69
and P+0.007, SD- O respectively. The marital status shows significant association of married socio
demographic variables with knowledge as P+0.531 and SD-0.81 and unmarried having insignificant

association with knowledge regarding respectful maternity care.
Thus the H1 is proved that there is significant association between knowledge of Respectful

Maternity Care and socio demographic data of nursing students at level P<0.05.

Discussion,Conclusion&Implications:

Discussion:

The study aimed to assess the knowledge and perception of nursing students regarding Respectful Maternity
Care (RMC) at a selected college in Bhopal. The findings provide valuable insights into the awareness and
understanding of RMC among nursing students and highlight the need for further educational initiatives in
this area.

1. Knowledge Levels:

o The majority of nursing students (57%) demonstrated adequate knowledge regarding RMC,
while 38% had moderate knowledge, and 5% showed inadequate knowledge. This suggests that, while a
significant portion of students are familiar with the principles of respectful care, there remains a need to
enhance and standardize knowledge across all students, particularly those who have moderate or inadequate
understanding.
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2. Association with Socio-Demographic Variables:

o Age: There was no significant association between age and knowledge regarding RMC,
although younger students (20-22 years) had a slightly higher percentage of adequate knowledge. This
finding suggests that age may not be a determining factor in the understanding of RMC.

o Gender: A significant difference was found between male and female students, with females
showing higher levels of knowledge regarding RMC. This could indicate that female students may have
more exposure to maternal health-related topics or might engage more actively in maternal care studies
compared to their male counterparts.

o Religion: The study observed that Hindu students had a broader distribution of knowledge
levels, while Muslim and Christian students tended to have more concentrated levels of adequate knowledge.
However, this difference was not statistically significant, suggesting that religion does not play a substantial
role in shaping RMC knowledge among the students.

o Education: BSc nursing students exhibited higher levels of inadequate knowledge compared
to GNM students. This may be due to differences in their curriculum or exposure to maternal health
education, indicating the need for curriculum improvements for BSc nursing students to cover RMC
comprehensively.

o Marital Status: Married students showed more inadequate knowledge compared to
unmarried students, possibly reflecting the differing experiences or interests in maternal care between these
two groups. This finding suggests that marital status could influence one's knowledge or perception of
maternity care, and married students may benefit from additional focus in training programs on RMC.

3. Significant Associations:

o The study found significant associations between knowledge and demographic factors such as
gender and education. Female students and those pursuing GNM courses demonstrated better knowledge
regarding RMC. These findings suggest that targeted interventions and educational programs may be
necessary for male students and BSc nursing students to improve their knowledge and perception of
respectful maternity care.

4. Limitations:

o The study was limited to nursing students from one college in Bhopal, which may not fully
represent the wider population of nursing students.

o The sample size of 40 students is relatively small, which limits the generalizability of the
results.

o The study relied on a questionnaire method, which may not fully capture all aspects of

students’ knowledge or perceptions regarding RMC, such as practical experience or emotional
understanding.

5. Recommendations:

o Curriculum Enhancement: There is a need to integrate more comprehensive education
about RMC into the nursing curriculum, especially for BSc students who showed lower levels of knowledge.
o Gender-Specific Training: Efforts should be made to engage male students more actively in
maternal health education to bridge the knowledge gap between genders.

o Awareness Campaigns: Additional awareness programs could be developed to promote
RMC in nursing colleges and healthcare institutions, with a focus on those who lack adequate knowledge.

o Further Research: A larger, more diverse sample from multiple colleges should be studied

to increase the generalizability of findings. Further research could also explore practical training methods
that enhance students' perceptions and real-world applications of RMC.

Conclusion: The study concluded that while a majority of nursing students possess adequate knowledge
regarding respectful maternity care, there are notable gaps, particularly among male and BSc nursing
students. The findings emphasize the importance of targeted educational interventions to improve knowledge
and ensure that all nursing students are well-equipped to provide respectful and compassionate care to
mothers during childbirth.

Acknowledgement:We would like to express our heartfelt gratitude to Prof. Soney Toppo, our principal,
for her invaluable insights and contributions to this study. Her advice, encouragement, and unwavering
support were instrumental in shaping the direction and execution of this research. We are also deeply
indebted to our research guide, Mrs. Sheenam Wadhwani, for her
essentialsupport,guidance,andmotivationthroughouttheresearchprocess.Herexpertiseandconstructivecriticism

[JCRT2501781 | International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org | g791



http://www.ijcrt.org/

www.ijcrt.org © 2025 IJCRT | Volume 13, Issue 1 January 2025 | ISSN: 2320-2882

werecritical
tothesuccessfulcompletionofthisstudy.Additionally,weextendoursincerethankstoallthefacultymembersforprov
idingthe necessary facilities and resources that facilitated the smooth conduct of this research. Their support
and cooperation are truly appreciated

REFERENCES:

Here are the references in VVancouver style:

1. Dabhi SK, Dabhi T. Perspective of postnatal mothers regarding respectful maternity care during
facility-based childbirth. Nurs J India. 2023;114(6):262-7.

2. Singh S, Gogoi A, Caleb-Varkey L, Manoranjini M, Ravi T, Rawat D, Goel R. Development of a
study tool to assess gaps in respectful maternity care in health facilities of India. 2021.

3. Mathew B. A study to assess the knowledge on respectful maternal care among the health workers
working in selected hospitals/health centers at Meerut. Int J Res Appl Sci Eng Technol. 2021;9(12):941-6.

4. Amsalu B, Aragaw A, Sintayehu Y, Sema A, Belay Y, Tadese G, et al. Respectful maternity care
among laboring women in public hospitals of Benishangul Gumuz Region, Ethiopia: A mixed cross-
sectional study with direct observations. SAGE Open Med. 2022;10:20503121221076995.

5. Shakib Azadeh E, Namadian M, Bohren MA, Vogel JP, Rashidian A, Pileggi VN, Madeira S, et al.
Respectful care during childbirth in health facilities globally: A qualitative evidence synthesis. BJOG: An Int
J Obstet Gynaecol. 2018;125(8):932-42.

6. Miltenburg S, van Pelt S, Meguid T, Sundby J. Disrespect and abuse in maternity care: Individual
consequences of structural violence. Reprod Health Matters. 2018;26(53):88-106.

7. Kawish AB, Umer MF, Arshed M, Khan SA, Hafeez A, Wagar S. Respectful maternal care
experience in low-and middle-income countries: A systematic review. Medicina. 2023;59(10):1842.

8. Vijayalakshmi K, Vasantha S. Respectful maternity care practices during labour among nursing
personnel. 2024.
9. Vijayalakshmi K, Vasantha S. Respectful maternity care practices during labour among nursing

personnel. 2024.

10. Firoozehchian F, Zareiyan A, Geranmayeh M, Behboodi Moghadam Z. Domains of competence in
midwifery students: A basis for developing a competence assessment tool for Iranian undergraduate
midwifery students. BMC Med Educ. 2022;22(1):704.

11.  Pokharel A, Kiriya J, Shibanuma A, Silwal RC, Jimba M. Association of workload and practice of
respectful maternity care among the healthcare providers, before and during the early phase of COVID-19
pandemic in Southwestern Nepal: A cross-sectional study. BMC Health Serv Res. 2023;23(1):538.

12. Shimoda K, Horiuchi S, Leshabari S, Shimpuku Y. Midwives’ respect and disrespect of women
during facility-based childbirth in urban Tanzania: A qualitative study. Reprod Health. 2018;15:1-13.

13. Bradley S, McCourt C, Rayment J, Parmar D. Midwives’ perspectives on (dis) respectful intrapartum
care during facility-based delivery in sub-Saharan Africa: A qualitative systematic review and meta-
synthesis. Reprod Health. 2019;16:116.

14.  Yismaw WS, Teklu TS, Panduragman HP. Respectful maternity care during facility-based childbirth
and associated factors in public health facilities of Illubabor zone, Southwest Ethiopia. Reprod Health.
2022;19(1):98.

15. Drake SA, Koetting C, Thimsen K, Downing N, Porta C, Hardy P, et al. Forensic nursing state of the
science: Research and practice opportunities. J Forensic Nurs. 2018;14(1):3-10.

16. Howell EA. Reducing disparities in severe maternal morbidity and mortality. Clin Obstet Gynecol.
2018;61(2):387-99.

17.  Alkema L, Chou D, Hogan D, Zhang S, Moller AB, Gemmill A, et al. Global, regional, and national
levels and trends in maternal mortality between 1990 and 2015, with scenario-based projections to 2030: A
systematic analysis by the UN Maternal Mortality Estimation Inter-Agency Group. Lancet. 2016;387:462-
74.

18. Lukasse M, Schroll AM, Karro H, Schei B, Steingrimsdottir T, Van Parys AS, et al. Prevalence of
experienced abuse in healthcare and associated obstetric characteristics in six European countries. Acta
Obstet Gynecol Scand. 2015;94:508-17. doi: 10.1111/a0gs.12593.

19. Hajizadeh K, Vaezi M, Meedya S, et al. Respectful maternity care and its relationship with childbirth
experience in Iranian women: A prospective cohort study. BMC Pregnancy Childbirth. 2020;20:468.

20.  Windau-Melmer T. A guide for advocating for respectful maternity care. Washington, DC: Futures

[JCRT2501781 | International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org | g792


http://www.ijcrt.org/

www.ijcrt.org © 2025 IJCRT | Volume 13, Issue 1 January 2025 | ISSN: 2320-2882

Group, Health Policy Project, 2013. pp. 11-96.

21. Moyer CA, Rominski S, Nauka EK, Dzomeku VM, Agyei-Baffour P, Lori JR. Exposure to
disrespectful patient care during training: Data from midwifery students at 15 midwifery schools in Ghana.
Midwifery. 2016 Oct;41:39-44. doi: 10.1016/j.midw.2016.07.009. Epub 2016 Jul 9.

22. Shiferaw E, Mengesha T, Wase S. Development of a tool to measure women’s perception of
respectful maternity care in public health facilities. BMC Pregnancy Childbirth. 2016.

23. Lee BX, Kjaerulf F, Turner S, Cohen L, Donnelly PD, Muggah R, et al. Transforming our world:
Implementing the 2030 agenda through sustainable development goal indicators. J Public Health Policy.
2016;37:13-31. doi: 10.1057/s41271-016-0002-7.

24.  Holopainen A, Verhage ML, Oosterman M. Childbirth experience associated with maternal and
paternal stress during the first year, but not child attachment. Front Psychiatry. 2020;11:562394.

25. Rosen HE, Lynam PF, Carr C, Reis V, Ricca J, Bazant ES, Bartlett LA. Quality of maternal and
newborn care study group of the maternal and child health integrated program. Direct observation of
respectful maternity care in five countries: A cross-sectional study of health facilities in East and Southern
Africa. BMC Pregnancy Childbirth. 2015;15:1-1

[JCRT2501781 | International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org | g793


http://www.ijcrt.org/

	Section- A
	Section- B

