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ABSTRACT

Effectual Communication with colleagues, employers and mostly patients is a basic requirement persons
in medical field. Learning Communication skills will help medical persons to achieve success when
working in a team, gain confidence and also help develop good connection with associated persons.
Proper planning and good communication skill is required when working in critical care. Learning and
practicing these skills leads to major success in ones career. In medical care there is no room for errors, so
proper conversation and communication is a routine. Patient care needs a very effective communication.
Well defined and useful communication skills training for healthcare providers is very much required in
medical education. Doctors should be able to use all communication mediums like phone conversation,
via e-mails, one to one conversation, attend meetings and conferences and also deliver verbal and written
information. Doctors have to communicate with patients, their families, referring physicians, office staff
and also maybe their heads and team members. So Doctors need to handle differing or challenging
perspectives.

Keywords: Effectual communication, communication skill, critical care, challenging
perspectives.

INTRODUCTION

Communication skills can be mastered by doing courses, but can be maintained by practice. The right time
to learn these at medical college is when doing the clinical clerkships. Short term training programmes
help doctors in pursuing different field of interests. Communication skills courses should be a form of case
study: given a certain problem, medical students should be able to solve it. Interpersonal skills are
important on daily basis more in medical profession where we need to converse with people. Interpersonal
skills include communication skills such as listening, speaking, understanding emotions, ones body
language etc. Good communication between doctor and patient is vital for all medical consultations.
Doctors need to build relationships, show empathy, gather information, explain concepts, and plan
treatment with their patients.
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Indian Doctors have good subject knowledge are able to identify problems and treat patients well, but they
are lacking in communication skills. They need a formal training in these area, so they can easily converse
with anxious relatives of ill patients. Doctors many times require to work in teams as they have diverse
areas of specializations, so proper communication with colleagues and staff is many times more important
in this field. These special skills can be learnt easily by doing training and getting on with fine points to
deal with in critical conditions. Apart from that interns should be compassionate and competent. Generally
people don’t feel it is necessary to train in this field, but these days one need to master it.

Common mistakes while communicating with patients are: not collecting full details of patient,
questioning without listening, not able to note all existing symptoms, not getting fully informed, not
considering emotions, not taking proper decisions.

The Budding Doctors need to acquire the following skills:

e Person to person dealing skill;

understanding emotions of others especially patients (empathy);

relationship building or understanding ones emotions and thoughts(rapport);

Finding if patient is satisfied, that is feedback.

Planning and implementing (giving of information).

METHODS
Approaches for good communication
IMPROVE YOUR SPEECH TRANSPARENCY

Words pronunciation and our voice tone plays a great role in conversing with others and helps others also
to converse easily.

1. Slow down: Talking slowly in a pleasant tone helps convey message more effectively and also gives
good confidence.

2. Keep your language simple: Simple words gives a better understanding of what we want to convey.
3. Check for understanding: Find if the person listening has understood what you wished to communicate.
LISTENING , REPEATING AND REFLECTING

Communication Skills are more diverse than medical students think they are. It is not limited to telephonic
conversations or one to one talk but is multidimensional. You need to understand peoples emotions, you
need to talk to them understand them related to their case and then come to conclusion.

1. Listening: Communication is not only saying but is also listening. Learning to hear, interpret and
conclude to what others wish to say is crucial in communication..
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2. Repeating: Saying what you tried to tell in a different way as you understood, helps you to come to a
conclusion.

3. Reflecting: Think before you speak. Slow down and ensure, what to say.

TEAMWORK MATTERS

Contributions, Behavior and Responses plays major role if you work in a team. The better your behavior
is, the better your team will be working. You can lead or be a member of the team, a good communication
and positive approach will help team perform much better.

1. Identify your strengths : Your strengths, skills and capabilities are the assets you bring to your team.
Identify them and communicate. Different members may have different strengths, by using them wisely

all weaknesses will be covered.

2. Work on your weaknesses: Identifying and understanding your weaknesses, will help you learn skills
to develop your weaknesses and contribute well as a team member.

3. Clear and Concise Communication : Communicating effectively is critical for any successful team. If a
team work has to be completed, it is must to have clear and defined communication guidelines.

4. Delegate or Share work: Teams should be highly functional; every member should take part equally,
based on strengths and weaknesses.

POSITIVE RELATIONSHIPS HELPS TO GAIN SUCCESS

The highly successful people achieve mostly because they develop and maintain positive relationship.
1. Keep a good reputation: kindness, courteousness and being compassionate to patients will help.

2. Long-term association and Life long regular patients.

3. People don’t want to take risk especially in medical field as their near and dear ones life is involved.
They can cut back associations if something does not work well. So one has to improve ones stability and
good relation to keep going.

4. Patient satisfaction: All things cannot be right everytime, but problems that appear have to be resolved.
Patients easily forgets past issues if they are treated with respect and listened to.

5. Mouth to mouth Publicity: Patients will highly recommend your services if you establish a positive
relationship with them. Communicate in a well mannered way with good etiquettes so you make a strong
impression.

6. Friendships: Work relationships can turn into friendships. It is difficult to be alone all the time doing
your work. Develop positive relationships with your colleagues and co-workers so that they could become
lifelong friends.
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7. Self well-being: If you have positive relationships with people around, you can have joy and fulfillment
in your work environment.

8. Networking and social media: Strong Work relationships needs to be nurtured. This Positive behavior
can spread into an entire community of connected people, where every person maintains a thread of
connection between increasing numbers of others.

MAKE YOURSELF LIKED

People tend to form first opinion about others when they meet them first time. So it will be helpful to you
professionally if people like you in first place, Follow these Three C’s

Credibility: Your credibility is the extent to which others believe what you tell them. If you want to gain
respect, create trust, and build a great rapport with people, you must work on your credibility.

Consistency: People will trust you if you act in a consistent manner, and if you treat people in similar
manner, you can only expect consistent results from people you communicate with if you are also
consistent.

Confidence: If you think and act more confidently and positively, you will be able to communicate more
confidently and effectively.

USE EMPATHY

Sympathy is a feeling of care and understanding for suffering beings. Empathy is ones capability to feel
the thoughts, emotions of others without wanting to communicate on purpose. Most people find it difficult
to express ones real feelings. If we are able to understand other peoples emotions, we will be quite stand
out from other people in the same profession. Empathy is to understand other person’s position and their
feelings. Being able to ‘step back’ and detach ourselves from our own emotions is essential for effective,
constructive relationships

CONCLUSION

Well Defined and Effectual communication skills training programmes should be compulsory for
undergraduate and postgraduate trainees and should be a part of faculty and Staff development
programmes in medical institutions throughout India. Master the tools and techniques you need to
communicate effectively, confidently and professionally in the workplace, whether writing emails,
speaking over the phone or meeting or conferences and others on one to one basis.

Training the candidates to apply communication skills will enhance their understanding and its
applicability in day-to-day clinical settings. All medical students should receive training in communication
skills because if they acquire these, they will be better medicos and their future patients” relations will
improve. The training should use experimental methods and primarily address problem-defining skills.
Effectual Communication skill is most importance for young doctors, and it is easy to learn using role
play. Learn how to express yourself even more concisely, precisely and clearly.
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