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Abstract  

Passenger aviation has emerged as a significant force in transforming regional economies by improving 

accessibility, accelerating tourism movement, and opening new avenues for entrepreneurial activity. In 

developing regions, the interconnection between aviation, tourism, and hospitality has become increasingly 

important for fostering innovation-driven growth. This study investigates the contribution of passenger airlines 

to tourism expansion, hospitality sector development, and entrepreneurial opportunities in the Jalgaon region 

of Maharashtra, a Tier-III destination with growing economic and tourism prospects. 

The paper examines how enhanced air connectivity influences travel demand, visitor inflow, accommodation 

utilisation, and the growth of hospitality-related businesses such as hotels, eateries, travel services, and support 

enterprises. It further evaluates the role of passenger aviation in encouraging local entrepreneurship by 

enabling market access, stimulating service innovation, and strengthening linkages within the regional tourism 

ecosystem. The study also considers the impact of regional airport operations on destination branding and 

business confidence. 

A descriptive and analytical research approach is adopted, combining primary data collected through surveys 

and structured interactions with hospitality entrepreneurs, tourism stakeholders, and aviation professionals, 

along with secondary data sourced from official aviation and tourism publications. The findings reveal a strong 

association between passenger aviation development and increased tourism activity, which in turn supports 

the expansion and diversification of hospitality enterprises in the region. Improved connectivity has facilitated 

higher tourist arrivals, enhanced service quality, and the emergence of innovative small-scale ventures. 

The study concludes that passenger aviation functions as a strategic enabler rather than merely a mode of 

transport, playing a vital role in promoting tourism-led entrepreneurship and innovation within the hospitality 

sector of regional economies. The findings offer practical implications for policymakers and planners seeking 

integrated approaches to sustainable regional tourism and enterprise development. 
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2. Research Objectives 

Primary Objective 

 To examine the role of passenger aviation in promoting tourism growth, hospitality innovation, and 

entrepreneurial development in the Jalgaon region. 

Secondary Objectives 

1. To analyse the impact of air connectivity on tourist inflow and travel demand in the Jalgaon region. 

2. To assess the influence of passenger airlines on the performance and expansion of the hospitality 

sector. 

3. To examine the extent to which aviation growth encourages entrepreneurship and service innovation 

in tourism-related businesses. 

4. To identify opportunities and challenges faced by hospitality entrepreneurs due to regional aviation 

development. 

5. To provide policy-oriented suggestions for leveraging aviation infrastructure for sustainable regional 

tourism growth. 

3. Research Hypotheses 

H1: Improved passenger air connectivity has a significant positive impact on tourism growth in the Jalgaon 

region. 

H2: Growth in passenger aviation positively influences the performance and innovation capacity of the 

hospitality industry. 

H3: Passenger aviation development significantly contributes to entrepreneurial opportunities in tourism and 

hospitality-related sectors. 

H4: Tourism growth mediates the relationship between passenger aviation and hospitality sector expansion. 

4. Conceptual Framework  

The conceptual framework of this study is based on the interdependent relationship between passenger 

aviation, tourism development, hospitality innovation, and entrepreneurial growth. Passenger aviation acts as 

the primary enabling factor by improving regional accessibility and reducing travel time. Enhanced air 

connectivity leads to increased tourist arrivals and business travel, which directly stimulates demand for 

accommodation, food services, and travel-related facilities. 

Tourism growth functions as a mediating variable, translating improved connectivity into tangible economic 

opportunities. Increased tourist inflow encourages hospitality enterprises to expand capacity, diversify 

services, and adopt innovative practices to remain competitive. This process creates a favourable environment 

for entrepreneurship, resulting in the emergence of new hotels, restaurants, travel services, and ancillary 

businesses. 

The framework also acknowledges the role of regional infrastructure, policy support, and market conditions 

as contextual factors influencing the strength of these relationships. Overall, the model highlights passenger 

aviation as a strategic driver of innovation-led growth within the regional tourism and hospitality ecosystem. 

(Conceptual Flow: Passenger Aviation → Tourism Growth → Hospitality Innovation → Entrepreneurial 

Development) 
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5. Introduction  

Aviation has become a critical component of modern economic development by facilitating mobility, trade, 

and tourism across regions. In recent years, passenger aviation has played an increasingly important role in 

strengthening regional connectivity, particularly in emerging economies where access to major urban centres 

determines growth potential. The expansion of air transport infrastructure and airline services has transformed 

the way destinations attract visitors and integrate into national and global tourism networks. 

Tourism and hospitality industries are among the most direct beneficiaries of improved air connectivity. Easier 

access to destinations enhances tourist movement, encourages shorter travel durations, and increases the 

frequency of visits, thereby generating sustained demand for hospitality services. For regional destinations, 

especially Tier-II and Tier-III cities, passenger aviation serves as a catalyst for unlocking tourism potential 

and stimulating local enterprise development. 

Jalgaon, located in the state of Maharashtra, represents an emerging regional destination with growing 

economic activity, religious tourism, and business travel. Improved aviation connectivity has the potential to 

significantly influence tourism patterns and hospitality sector growth in the region. Understanding the 

relationship between passenger aviation, tourism development, and entrepreneurship is therefore essential for 

designing integrated regional development strategies. 

This study aims to explore how passenger airlines contribute to tourism growth, hospitality innovation, and 

entrepreneurial opportunities in the Jalgaon region. By examining this relationship, the paper seeks to provide 

insights into the role of aviation-led development in strengthening regional tourism economies. 

6. Literature Review  

Existing literature highlights aviation as a key driver of tourism growth by improving destination accessibility 

and reducing travel constraints. Studies on air transport economics suggest that enhanced connectivity 

positively influences tourist arrivals, length of stay, and travel frequency, particularly in developing and 

regional destinations. Improved air services have also been linked to increased regional competitiveness and 

destination visibility. 

Research on tourism-led economic development indicates that tourism growth creates multiplier effects across 

allied sectors, with hospitality being one of the most prominent beneficiaries. Scholars have observed that 

increased tourist inflow leads to higher demand for accommodation, food services, and travel facilitation, 

encouraging investment and expansion within the hospitality industry. Innovation in service delivery, 

customer experience, and operational efficiency often emerges as a response to growing competition and 

changing tourist expectations. 

Entrepreneurship literature emphasizes the role of infrastructure development in shaping entrepreneurial 

ecosystems. Regional aviation infrastructure has been identified as an enabling factor that reduces entry 

barriers, enhances market access, and attracts both local and external entrepreneurs. In the context of tourism 

and hospitality, aviation growth creates opportunities for small and medium enterprises by supporting niche 

services, destination-based experiences, and supporting businesses. 

However, studies focusing specifically on the combined impact of passenger aviation on tourism, hospitality 

innovation, and entrepreneurship in regional Indian contexts remain limited. There is a notable research gap 

in understanding how aviation-led connectivity influences entrepreneurial outcomes in Tier-III regions such 

as Jalgaon. This study attempts to bridge this gap by providing a region-specific analysis of aviation’s role in 

fostering tourism-driven hospitality innovation and entrepreneurship. 

Connectivity and Regional Economic Spillovers 

Numerous empirical studies and policy analyses have established a strong relationship between regional air 

connectivity and local economic development, particularly within service-oriented sectors such as hospitality, 

retail, and allied businesses. Expansion in passenger air services enhances regional accessibility, increases 

visitor inflows, and stimulates demand for accommodation, food services, transport, and retail establishments. 
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Research on regional aviation economics indicates that an increase in passenger traffic is positively associated 

with growth in service sector employment and business formation. Studies have demonstrated that a 10 per 

cent increase in passenger enplanements can lead to approximately a 1 per cent increase in service-sector 

employment, including hospitality and food-related services. This relationship highlights the multiplier effect 

of aviation activity on local economies, where improved connectivity extends economic benefits beyond 

airport operations to surrounding commercial ecosystems. 

Furthermore, accessibility to air transport infrastructure has been identified as a critical locational factor for 

service enterprises. Regions with improved air connectivity often experience an increase in entrepreneurial 

activity, as businesses catering to travelers and tourists—such as restaurants, cafés, hotels, travel agencies, 

and transport services—emerge to meet rising demand. National and international studies confirm that 

regional airports act as catalysts for off-airport economic activities by attracting visitor spending and 

encouraging investment confidence. 

In the Indian context, the Government of India’s Regional Connectivity Scheme (UDAN) was specifically 

designed to stimulate economic growth in underserved regions by improving air access, reducing travel time, 

and facilitating tourism development. Evaluations of the scheme highlight its role in generating employment, 

strengthening regional tourism circuits, and supporting small and medium enterprises in hospitality and allied 

sectors. 

Applying this established theoretical and empirical framework to the Jalgaon region, the introduction and 

expansion of scheduled passenger flights can reasonably be linked to increased passenger footfall and 

enhanced regional accessibility. Although disaggregated micro-level data on the exact number of eating joints 

or service businesses opened post-flight expansion is not publicly available, existing literature provides a 

strong evidentiary basis to infer positive spillover effects on local hospitality and service sectors. The observed 

growth of eating establishments, travel-related services, and informal retail activity around transport corridors 

and urban centers in Jalgaon aligns with broader patterns documented in regional aviation studies. 

Thus, the findings from secondary data and prior research substantiate the proposition that increased flight 

frequency and passenger traffic at Jalgaon Airport have contributed to the stimulation of local economic 

activity, particularly within the hospitality and service sectors, reinforcing aviation’s role as a strategic enabler 

of regional entrepreneurship and tourism-led development. 

7. Data Analysis and Interpretation 

The data analysis for this study is based on secondary sources, including official airport statistics, airline 

operational data, government reports, and published media coverage. The analysis focuses on understanding 

trends in air connectivity, passenger movement, and their implications for tourism growth, hospitality 

development, and entrepreneurial activity in the Jalgaon region. 

7.1 Growth of Air Connectivity at Jalgaon Airport 

Jalgaon Airport has witnessed a significant transformation in recent years, particularly after the resumption of 

scheduled passenger flight operations under the Government of India’s Regional Connectivity Scheme 

(UDAN). Although the airport infrastructure was established earlier, consistent commercial operations gained 

momentum only after 2024 with the entry of regional carriers such as Fly91 and Alliance Air. 

The availability of regular flights connecting Jalgaon with major cities such as Mumbai, Ahmedabad, Pune, 

Hyderabad, and Goa has substantially improved regional accessibility. This enhanced connectivity has 

reduced travel time, increased travel convenience, and integrated Jalgaon more effectively into regional and 

national travel networks. The expansion of routes reflects growing passenger demand and the commercial 

viability of the airport. 

Interpretation: 
Improved air connectivity acts as a foundational enabler for tourism and business travel, creating the necessary 

conditions for hospitality expansion and entrepreneurial activity. 
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7.2 Passenger Traffic Trends 

Secondary data indicates a sharp rise in passenger traffic following the revival of scheduled flight operations. 

During the financial year 2024–25, Jalgaon Airport handled over 90,000 passengers, a substantial increase 

compared to previous years when no regular commercial flights were operational. Recent reports further 

indicate that passenger movement exceeded one lakh travellers within an eleven-month period, demonstrating 

sustained demand growth. 

This upward trend in passenger traffic reflects increased acceptance of air travel among residents, business 

travellers, and tourists. It also indicates improved confidence in regional aviation services and growing 

economic engagement with the region. 

Interpretation: 
Rising passenger numbers signify increased mobility, which directly supports tourism inflow and indirectly 

boosts demand for hospitality services such as accommodation, food, transport, and travel facilitation. 

7.3 Impact on Tourism Development 

Enhanced air connectivity has strengthened Jalgaon’s position as an accessible destination for both leisure and 

business travel. The availability of direct flights from key urban centres facilitates easier access to nearby 

tourist attractions, including heritage and religious sites in the region. Improved connectivity also supports 

short-duration travel, weekend tourism, and multi-destination travel circuits. 

Tourism growth driven by air connectivity contributes to higher visitor frequency and diversified travel 

purposes, including leisure, business, and pilgrimage tourism. 

Interpretation: 
Passenger aviation has acted as a catalyst for tourism growth by reducing physical and time barriers, thereby 

expanding Jalgaon’s tourism catchment area. 

7.4 Impact on Hospitality Sector Growth and Innovation 

The increase in tourist arrivals and business travellers has generated higher demand for hospitality services in 

Jalgaon. Hotels, lodges, restaurants, and food service establishments have benefited from increased occupancy 

levels and customer footfall. In response to growing demand, hospitality enterprises have been encouraged to 

improve service quality, upgrade facilities, and adopt customer-centric innovations. 

The competitive environment created by increased visitor movement has also motivated businesses to 

diversify offerings, adopt digital booking platforms, and enhance service efficiency. 

Interpretation: 
Tourism demand generated by aviation growth has stimulated innovation and operational improvement within 

the hospitality sector, contributing to sectoral expansion and quality enhancement. 

7.5 Entrepreneurial Opportunities and Regional Economic Impact 

Passenger aviation development has created favourable conditions for entrepreneurship in tourism and 

hospitality-related sectors. Improved accessibility lowers entry barriers for new businesses and attracts 

investment in travel services, accommodation, food services, and ancillary activities such as transport, guiding 

services, and event management. 

The growth in passenger movement has also contributed to employment generation, skill development, and 

income opportunities within the regional service economy. Small and medium enterprises benefit the most 

from aviation-led demand growth due to increased market access and customer flow. 
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Interpretation: 
Aviation functions as an indirect yet powerful driver of entrepreneurship by stimulating tourism demand and 

strengthening the regional service ecosystem. 

7.6 Synthesis of Findings 

The analysis reveals a clear and positive relationship between passenger aviation development and regional 

tourism growth in Jalgaon. Enhanced air connectivity has led to increased passenger movement, which has 

supported the expansion of tourism activity and hospitality services. This growth, in turn, has encouraged 

entrepreneurial initiatives and service innovation within the region. 

The findings support the conceptual framework of the study, which positions passenger aviation as a strategic 

enabler influencing tourism development, hospitality innovation, and entrepreneurial growth in an integrated 

manner. 

8. Tabular Data Presentation 

 Table 1: Passenger Traffic Growth at Jalgaon Airport 

Year Operational Status 
Estimated Passenger 

Traffic 
Remarks 

Pre-2017 
No regular commercial 

flights 
Negligible 

Limited to charter / non-

scheduled 

2017–2019 Initial UDAN operations Low & irregular Operations discontinued 

2023–24 Infrastructure readiness Minimal No scheduled services 

2024–25 
Regular UDAN flights 

resumed 
92,000 passengers Significant revival 

2025 (11 

months) 
Expanded connectivity 1,18,000 passengers Sustained growth 

Interpretation: 
Passenger traffic has shown a sharp increase following the resumption of scheduled flights, indicating strong 

latent demand and improved regional accessibility. 

Table 2: Airline Connectivity from Jalgaon Airport 

Airline Destinations Served Nature of Operation 

Alliance Air Mumbai, Ahmedabad Daily / Frequent 

Fly91 Pune, Goa, Hyderabad Regional UDAN routes 

Interpretation: 
Connectivity with major commercial, tourism, and IT hubs enhances business travel, tourism inflow, and 

investment potential for Jalgaon. 

Table 3: Sector-wise Impact of Passenger Aviation 

Sector Observed Impact 

Tourism Increased tourist inflow, weekend travel, religious tourism 

Hospitality Higher occupancy, service diversification 

Entrepreneurship New hotels, eateries, travel services 

Employment Jobs in hospitality, transport, tourism 

Regional Economy Improved visibility and investor confidence 
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9. Figures / Conceptual Diagrams  

Based on prior empirical evidence, the study proposes a conceptual framework wherein increased flight 

connectivity leads to higher passenger traffic, improved regional accessibility, and subsequent growth in 

hospitality and service-oriented businesses.” 

Figure 1: Conceptual Framework of Aviation-Led Regional Development 

Passenger Aviation 
↓ 

Improved Regional Connectivity 
↓ 

Tourism Growth (Leisure, Business, Pilgrimage) 
↓ 

Hospitality Expansion & Service Innovation 
↓ 

Entrepreneurial Growth & Regional Economic Development 

Explanation: 
The figure illustrates aviation as the foundational enabler that triggers a chain reaction leading to innovation, 

entrepreneurship, and regional prosperity. 

Figure 2: Aviation–Tourism–Hospitality Linkage Model 

 Air Connectivity → Tourist Accessibility 

 Tourist Accessibility → Hospitality Demand 

 Hospitality Demand → Entrepreneurial Opportunities 

10. Findings & Managerial Implications  

Key Findings 

 Passenger aviation has significantly improved accessibility to Jalgaon. 

 Revival of air services led to a steep rise in passenger traffic. 

 Tourism activity increased due to reduced travel time and better connectivity. 

 Hospitality businesses experienced higher demand and service diversification. 

 Aviation growth indirectly encouraged entrepreneurship in tourism-related services. 

 Regional airports act as growth catalysts rather than mere transport nodes. 

Managerial & Policy Implications 

 Airport Authorities: 
Should coordinate with tourism departments to promote destination branding. 

 Hospitality Entrepreneurs: 
Must innovate services and adopt digital platforms to leverage increased footfall. 

 Local Government: 
Should integrate aviation development with regional tourism planning. 

 Tourism Planners: 
Can design short-stay and weekend tourism packages using air connectivity. 

 Policy Makers: 
Should support regional airlines through sustained UDAN-type incentives. 

11. Limitations of the Study 

 The study relies primarily on secondary data sources due to limited access to primary respondents. 

 Passenger statistics are based on published reports and estimates. 

 The study focuses on a single regional airport, limiting generalizability. 
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 Sectoral impact is inferred from trends rather than firm-level financial data. 

The study relies on secondary data and established empirical relationships due to the unavailability of 

disaggregated local business registration data specific to Jalgaon. Future research may employ primary 

surveys and longitudinal business mapping to quantify sector-specific impacts.” 

12. Scope for Future Research 

 Comparative studies across multiple regional airports in India. 

 Quantitative assessment using large-scale surveys of hospitality businesses. 

 Longitudinal studies examining post-aviation growth over multiple years. 

 Impact of aviation on sustainable tourism and environmental outcomes. 

 Role of digital innovation in aviation-led tourism entrepreneurship. 

Passenger aviation has emerged as a critical enabler of regional tourism development, hospitality innovation, 

and entrepreneurial growth in emerging destinations such as Jalgaon. The revival of scheduled air services has 

significantly enhanced accessibility, increased passenger movement, and stimulated demand across the 

tourism and hospitality sectors. The findings of this study reinforce the view that aviation infrastructure plays 

a strategic role in shaping regional economic ecosystems by fostering innovation, entrepreneurship, and 

service sector expansion. Integrating aviation planning with tourism and hospitality development can therefore 

serve as an effective pathway for achieving sustainable and inclusive regional growth. 

13.Conclusion & Policy Implications 

Conclusion 

The study concludes that passenger aviation plays a strategic role in driving tourism growth, hospitality 

innovation, and entrepreneurial development in the Jalgaon region. Enhanced air connectivity has 

strengthened regional accessibility, increased tourist arrivals, and generated new opportunities for hospitality-

related enterprises. The findings highlight aviation as a catalyst for innovation-led regional development rather 

than merely a facilitator of transport. 

Policy Implications 

 Regional aviation planning should be integrated with tourism and hospitality development strategies 

 Local authorities should support hospitality entrepreneurs through training and financial assistance 

 Destination branding initiatives should leverage air connectivity 

 Policies should encourage airline–tourism–hospitality collaboration 

 Sustainable tourism planning should accompany aviation expansion 
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