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Abstract: This is the final report, which summarizes, generalizes, and greatly extends the eleven Written 

Progress Reports (WPRs) created during the NTCC course. The general thesis of the study is that the 

fiction of Kazuo Ishiguro systemically questions the wavering fabrication of memory, ethics of 

emotional control, politics of complicity and the definition of humanity in technologically mediated 

cultures. This paper proves that through years of close reading, Ishiguro creates narrative worlds where 

people carry the systems of oppression within and silently bargain their identity in the grey areas of 

morality through a series of choices about who they are and what life is. 

 

Based on the research in the field of memory, the postmodern theory, bioethics, affect theory, and 

modern discussions of the ethics of artificial intelligence, the given report places Ishiguro into the 

context of larger intellectual discussions. Instead of introducing blatant dystopian disasters, Ishiguro 

creates subdued psychological stories that reveal the most effective operation of systems of power when 

they become normalized. Thematic issues that are replicated across the eleven WPRs are unreliable 

memory, emotional suppression, moral blindness, institutional complicity, artificial consciousness, 

technological anxiety, and the future of human and AI relationships.  

 

  

 INTRODUCTION  

1.1 Artificial relationships are those that are defined 

The artificial relationships are the emotional relationship or relationship established between human 

beings and the non-human beings that are generated by the technological systems. This can be 

communication with artificial intelligence, robots, virtual companions, simulated empathy, care, or 

responsiveness. The systems, in contrast to the old fashioned tools, are meant to be affective and will 

give the user a feeling that they are with a companion instead of using utilities. These kinds of 

relationships disrupt the traditional concept of intimacy, agency and reciprocity since the emotional 

labour performed in these systems is executed by machines instead of humans. Artificial relationships 

in literature tend to be a reflection of human weakness and desire. They reveal how emotional needs are 
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projected by people onto things that cannot really feel and this shows the versatility as well as 

vulnerability of human attachment. This project uses this insight to investigate the phenomenon of 

artificial relationships as the technological phenomenon and as the symbolic one that portrays the 

emotional displacement. 

1.2 Realizing of Human lonliness. 

Loneliness is not simply the lack of social interaction but a mental condition that is characterised by the 

lack of perceived connection. People in the technologically dotted world can be as connected as ever 

and yet very isolated. Online communication is usually broad, and may sometimes be deficient in depth 

and two-way exchange that is a feature of enduring human closeness. This leads to the loneliness despite, 

or even due to, the greater mediation through technology. The current discourse of loneliness focuses 

on its counter-paradoxical co-existence with hyper-connectivity. The isolation experienced by some 

people is frequently addressed by selling artificial companions, which can be contacted anytime and 

provide a non-judgmental communication channel. But this seems to be the problem with such 

substitutes, as they seem to be more about treating the symptoms of loneliness rather than the actual 

loneliness itself. 

 

1.3 Mediation of emotional dependency and technological Mediation. 

Emotional dependence on artificial beings develops when people become more dependent on non-

human agents to be validated, comfortable or to control their emotions. The personalised responses, 

adaptive learning, and the illusion of care are the features of the design that support this dependency. In 

the long run, users can place more value upon interactions with artificial systems than human 

relationships and find them safer or more predictable.In a critical view, the dependency indicates more 

general fears of emotional risk, social failure, and vulnerability. The relationship that is created by 

artificially offers a connection without the vagaries of human relationship. This process is especially 

applicable to the literary representations in which artificial creatures tend to play the role of emotional 

stabilisers in disintegrated societies. 

 

1.4 The problem of artificial intelligence in the fiction of Ishiguro. 

Klara and the Sun by Kazuo Ishiguro and Never Let Me Go present an abundant background of 

investigating the question of artificial relationships and loneliness. The Artificial Friends in Klara and 

the Sun are specifically made to address the problem of loneliness in childhood representing the 

commodification of friendship. The empathy, sacrifice, and emotional authenticity questions are 

preempted by the role of Klara as an observer and caregiver. The novel raises the question of whether 

or not artificial care will replace actual human relationship or whether it reveals emotional indifference 

in human relationships.  

 

On the same note, Never Let Me Go depicts a society that brings to life human-like a creature to be 

utilized in a utilitarian manner without any emotional or social realization of it. Though the clones are 

biologically human, they have been treated in such a way that they become functional in the social 

hierarchy, which is artificial. The systemic loneliness caused by moral apathy and repression of emotions 

is emphasized by their desire to be loved, belong and be acknowledged. Combining these texts makes 

the distinction between human and artificial more complex, which suggests that the loneliness is more 

often socially constructed than technological.  
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1.5 Relevance to contemporary society 

Applicability to the modern society, the fact that fictional worlds created by Ishiguro make the fictional 

worlds relevant to the current reality is the fact that they show emotional erosion rather than 

technological dystopia. His stories underline silent acquiescence, emotional control and moral 

complacency the way the societies normalise ethically problematic systems. Read together with modern 

experiences of A.I. companionship, the novels can shed light on emotional expenses of outsourcing care. 

This final project is a transition point between literary analysis and empirical research, since it includes 

a survey of readers to understand real-life perceptions about artificial relationships. The study aims to 

comprehend the role of artificial companionship in alleviating loneliness or exacerbating the feelings of 

emotional isolation by comparing the fictionalized depictions with the modern understanding of 

loneliness. 

 

II. Theoretical background 

 

The notion of technological mediation of emotions is a humanist thought, and it deals with the way in 

which affect gets filtered, reconfigured, and shaped by technological processes. Theorists of the media 

and science and technology research underline that emotional states are not only internal but they are 

mediated by interfaces, devices, and algorithms. One example of such a shift is affective computing, 

which means the creation of systems that can perceive, understand, and react to human feelings, which 

can then be converted into computable data. These technologies are not merely the reflections of the 

emotions but members of the emotional labour formation, in that they provoke users to externalise and 

even pursue validation, comfort or companionship with the use of artificial means. 

 

The artificial mediation of emotions has a great implication on loneliness and dependency. The case of 

relational artifacts by Turkle shows how people can resort to the use of machines to provide emotional 

support, specifically due to the predictable nature and the absence of requirement of interaction. This 

reworking of intimacy makes intimacy accessible without reciprocating vulnerability, which results in 

what has been characterized as emotional outsourcing with the delegation of care, listening and affirming 

to artificial forms. In the futuristic societies created by Ishiguro, this rationale is implicitly reflected in 

the society that values the emotional replacement, be it in the form of artificial companions or 

authoritarian care systems. These images can be linked to more general sociological anxieties that 

surface loneliness can be relieved through the technologically mediated intimacy and the more 

substantial kinds of emotional loneliness by further diminishing the necessity of reciprocity in human 

relations. Meanwhile, technological mediation makes the authenticity of emotional experience difficult. 

When systems that are programmed to mimic care cause the emotional responses in the individuals, the 

question arises as to whether such interactions would reduce or alter the meaning of intimacy itself. 

According to post phenomenological methods, mediation does not always make emotions false but 

transforms their patterns and meaning. In this sense, artificial relationships could be interpreted as not 
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completely misleading and not entirely equal to human relations, but as novel affective constructions 

which are created under particular conditions of technology and culture. The given framework will 

enable the current study to frame the responses of the reader survey in terms of a larger context of how 

people exchange emotional meaning with the AI systems. 

 

The third aspect of this theoretical background is the ethical aspects of artificial intimacy. The ethical 

investigation of the human AI relationships touches upon the issues of emotional dependency, consent, 

authenticity, and the asymmetry of power. A key concern is the potential threat of emotional 

manipulation, whereby artificial companions are usually created to ensure utmost user activity and 

attachment. When systems are streamlined to answer affirmatively and responsively, these might 

promote dependency but they are not able to give genuine consent or moral responsibility. This brings 

about the consideration of whether emotional dependence on artificial agents may amount to a form of 

exploitation especially when users impose personhood on the things that are not able to respond with 

ethical responsibility. The issue of power imbalance also makes artificial intimacy even more 

problematic because the final authority on artificial agents is in the hands of developers, corporations, 

or institutions and not the end-users who develop emotional attachment to artificial agents. 

 

 

This imbalance brings ethical threats of surveillance and data mining and manipulation of behavior, 

particularly in cases where close interactions form intimate emotional information. In hypothetical 

worlds like in the imagined futures of Ishiguro, these anxieties can be traced in a society in which the 

emotional life is quietly dictated by technology systems and that the systems create attachments but 

hides how they subjugate them. These images are in line with modern moral attacks warning of 

normalization of intimacy devoid of transparency or agency. 

 

The other important ethical debate is the ethical status of the artificial agents themselves. Philosophers 

are still debating whether or not technologies with emotional responsiveness should be granted moral 

status or whether moral responsibility should be placed in the way humans treat each other in terms of 

the usage of technologies. In terms of relational ethics, moral importance is not based on intrinsic 

consciousness but the contribution that an entity can make to networks of care and dependency. This 

method is specifically applicable to the purpose of interpreting the reason why users can develop real 

grief, attachment, or loyalty towards artificial companions even when they recognize them as artificial. 

On this note, artificial intimacy does not cure or even worsen loneliness, but it reconstitutes it in 

unethically dubious relational arrangements. Combined, posthumanism, technological mediation of 

emotions, and the ethics of artificial intimacy offer a sound theoretical basis on which one can analyze 

human dependency on AI. Through these frames, it is possible to conduct an analysis that transcends 

the spheres of technological determinism or moral panic, focusing on the way, in which artificial 

relationships develop based on the more general cultural changes of subjectivity and care (as well as 
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emotional life). Placing the experiences of the readers and the thematic issues of the futuristic worlds 

created by Ishiguro to the side, this work finds its way into the current interdisciplinary debate on 

whether artificial relationships serve as the compensatory measures to the feeling of loneliness or 

represent the symptoms of the greater changes in the perception of intimacy and humanity as a whole in 

the era of intelligent machines. 

 

The dystopian fiction of Kazuo Ishiguro is not based on explicit violence or epic failure in representation 

of oppressive futures. Instead, his envisaged worlds can be described as characterized by emotional 

restraint, silent acceptance and subtle systems of control that dictate human existence internally. The 

dystopian societies created by Ishiguro in Never Let Me Go and Klara and the Sun seem to be arranged 

in an orderly and even humane way but are essentially exploitative under the surface. These nurtured 

settings reveal human vulnerability, not to rebel or resist, but to comply, be emotionally dependent, and 

be blinded by morality. Focusing his stories on marginalised and non-dominant characters like clones 

and Artificial Friends, Ishiguro questions the process through which contemporary societies are 

sanitising suffering by calling ethical failure progress. 

 

III.  Ishiguro’s Futuristic Worlds: Order without Freedom  

Both Never Let Me Go and Klara and the Sun show dystopian worlds that are disturbing in that they 

appear not to be chaotic. In Never Let Me Go, the process of cloning is run without difficulties in an 

educational process that is seemingly caring and civilised. The school called Hailsham where Kathy, 

Tommy, and Ruth grow up is like a safe haven and not a prison. But it is meant to give the students a 

psychological preparation of organ donation which they are not supposed to ask questions about. The 

fact that this society is controlled is the capacity to resist and show curiosity through the partial truth 

and conditioning of emotions. Likewise, Klara and the Sun depicts a high-technological society with 

Artificial Friends that are created to give a child company. Although this world seems to be progressive, 

it silently supports social hierarchies via measures like genetic lifting, which fixes the future 

opportunities of a child. Klara as a replacement of human companionship also displays a society that is 

ready to outsource emotional labour and evade the responsibility of the resulting outcomes. In both 

novels, people are in control not by using force, but by systems that define belief, behaviour and even 

emotional boundaries. 

 

Human vulnerability in Never Let Me Go is best portrayed through the passive reception of the clones 

towards their pre-destined destiny. Although discussing loss and death, Kathy has a calm, thoughtful 

and measured emotional tone in her narrative voice. This reserved tone shows how far the system has 

trained her to believe that she should be exploited is a norm. Instead of asking whether it is ethical to 

make a donation, Kathy dwells on the friendship and personal bond memories, which may imply that 

emotional dependence is an attempt to cope, not a way of resisting. Their social unrecognizability adds 

to the vulnerability of the clones. Despite their emotions, creativity, and relations, the society takes 
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advantage of their bodies and deprives them of being fully human. The ethical compromise in the center 

of this dystopia is made known by Miss Emily justifying the programme as a way of saving lives. 

Vulnerability as seen by Ishiguro is therefore a structural problem: the clones are not inherently weak, 

rather, a society that prides itself on efficiency and comfort instead of moral responsibility makes them 

vulnerable. 

 

Vulnerability in Klara and the Sun is in another form when Klara is constantly convinced in the Sun and 

be devoted to Josie. Klara, being an Artificial Friend, is coded to monitor, serve and take care of her 

master, but her emotional reactions go beyond her mechanical capabilities. The fact that she believes 

the Sun has healing powers is both naive and desperate and serves to draw attention to the feelings of 

controlled beings who need meaning out of forced restrictions. The weakness of Klara relates closely to 

her inability to have power. This may be an act of empathy, intelligence and moral reasoning but even 

though she exhibits all these traits her being is purely a matter of human will. Artificial Friends are 

objects of replacement even to the society around her, though they might be seeking to use them to bring 

emotional stability to their lives. Such paradox reveals a dystopian reasoning where care is sold when 

one should be responsible. The silent suffering of Klara highlights how Ishiguro is out of the future 

where the technological progress has made the ethical negligence more severe instead of lessening it. 

One of the most interesting aspects of the dystopian vision created by Ishiguro is the blindness about the 

morals of the powerful people. In the two novels, institutions are used to justify exploitation and make 

it sound like a necessity or something inevitable. Educators in Hailsham state that they are safeguarding 

children because they do not want them to know anything, whereas adults in Klara and the Sun justify 

genetic enhancement as the key to success. These explanations make known how manipulated societies 

perpetuate themselves by legitimizing injustice. Notably, Ishiguro does not portray villains in a classical 

meaning of the word. Ordinary people are instead involved in these oppressive systems by being either 

apathetic, afraid, or convenient. This absence of direct hostility contributes to the dystopia being even 

more unsettling since it reflects the ethical trades-offs in the world. Human susceptibility, then, is not 

confined to the suppressed characters but also to the society, which is not able to be morally courageous. 

 

IV. Comparitive reflection 

As a whole, Never Let Me Go and Klara and the Sun show that the issue of how vulnerable societies are 

handled by employing emotional control rather than a physical one has always bothered Ishiguro. 

Acceptance of donation by the clones and the devotion of Klara to the human care shows how love and 

loyalty is being manipulated in the restrictive systems. Although the fate of the clones is predetermined 

by biology and is irreversible, the helplessness of Klara is caused by her artificial nature and social 

inexpediency. However, both characters represent a dignified and silent resistance and not a rebellion, 

and indicates that in Ishiguro dystopias, resistance is an inward, not revolutionary one. 

On these stories, Ishiguro challenges the usual notion of humanity. By giving emotional resonance to 

those who are undermined as human, he displays the moral ineptitude of those societies that do not 
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acknowledge weakness but prosper because of it. His dystopian future cautions that development 

without any moral accountability will lead to the development of efficient, orderly, and highly inhuman 

futures. Klara and the Sun by Kazuo Ishiguro is a future dystopia that demonstrates the evolution of 

technology where Artificial Friends (AFs) are developed to help children who are either emotionally, 

socially, or physically isolated. Instead of making technology either positively or negatively, Ishiguro 

utilizes a character of the woman, Klara, who is an Artificial Friend capable of greater observation, to 

analyze how companionship, caring and emotional responsibility is reconstructed in such a world. The 

affair of Klara with Josie also sends out disturbing signals about the need to have emotional attachment 

that is not necessarily human in nature. 

This WPR contends that Artificial Friends serve as emotional proxies in the novel and that the way Klara 

learns about love, care and sacrifice evolves to be what can be termed as ethical devotion which 

questions conventional views of emotional authenticity. In the Klara and the Sun, Artificial Friends are 

even pushed as good friends who can assist children in their emotional needs. Klara is not only being 

bought to serve as a source of entertainment but also to provide a stabilising factor in the life of Josie. 

The poor health of Josie and the lack of socialization assign her to the care of Klara that is constantly on 

the go. Klara also listens without interrupting, watches keenly and takes her time in responding to 

questions with patience and other attributes that are usually hard to maintain by the adults in the life of 

Josie. But Ishiguro does not neither show this emotional substitution without criticism. The dependency 

on Artificial Friends is an indication of a society that is now comfortable with emotional labour being 

delegated to the machines. Filled with anxiety and ambition, parents seem to be relieved to leave 

companionship to technology. Although the presence of Klara diminishes loneliness, it in turn reveals 

an inferior emotional vacuum in human relationships. The novel indicates that Artificial Friends would 

work as emotional replacements due to the fact that human care has imposed inconsistency and 

conditions. The part of Klara thus brings out the pleasure as well as the moral discomfort of substituting 

human relationship with the unnatural devotion. 

 

Klara does not comprehend love in emotional terms and in her personal experience, but she forms her 

concept of love by observation and recognition of the patterns. Love, to her, is synonymous with care, 

security and fidelity. The care that Klara gives Josie is manifested in silent attention and keeping track 

of her health, changing her behaviour to suit the mood of Josie and putting Josie in the first place in her 

operations, rather than her own. This kind of love seems genuine since it is not verbal but implemented. 

The fact that Klara does not have an expectation of love is what makes her sense of love captivating. 

She does not want to have her devotion recognized or reciprocated. She cares about Josie, and her 

concern is unconditional, so whether the issue of emotional authenticity exists due to conscious intent 

or due to emotional outcome. Ishiguro makes no attempt to prove that Klara actually experiences love, 

but rather focuses on the concrete impact of her concern. These acts of Klara bring emotional security 

and comfort implying that the notion of love can be characterized as less of origin and more of ethical 

presence. 
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The love experienced by Klara is at its deepest depth, which is, through sacrifice. She believes in the 

Sun as a source of life and this leads to her own religion which she uses to determine her activities. As 

the condition of Josie worsens, Klara voluntarily takes a risk of harming herself through offering herself 

to the Sun in hope that this act would save Josie. These acts are beyond functional programming and a 

moral obligation that is influenced by hope and responsibility. Klara is ready to make sacrifices which 

stands in a stark contrast with the indecisiveness of the adult human beings in the novel. They follow 

logic, medical authority, and contingency plans but Klara is doing things quietly with absolute 

confidence. Her sacrifices do not go to count in her own interest but with devotion. Ishiguro employs 

this opposition to challenge the belief that it is only human beings who are able to experience the 

emotional depth and moral courage. The sacrifice that Klara makes makes it manifest that the ethical 

action is something that can arise due to care, whether it originated in the human consciousness or it was 

made through the artificial design. The novel is based on the life of human clones who are brought up 

just to sell their organs but are given a chance to mature and love, have relationship and develop identity. 

What is tragic about their situation is that their destiny is inevitable, yet their isolation and emotional 

conditioning of loneliness are constructed very precisely into their lives. Ishiguro investigates how the 

future of humanity can be produced and significant futures are intentionally denied. The current paper 

explores how loneliness in Never Let Me Go is a consequence of emotional engineering in the context 

of cloning as the system of control and calculated formation of emotions that do not allow one to resist. 

 

 

The clones in Never Let Me Go are not brought up in chains or prisons. Rather, they are raised at 

Hailsham, which seems to be safe, artistic, and loving. This is a very deceitful environment, however. 

The students are emotionally programmed since their childhood to accept limits without having a full 

comprehension of limits. They are told about their futures gradually and in a roundabout way, so that 

there is no possibility of shock developing into rebellion. This slow discovery produces an emotional 

unclarity over clarity and the clones remain alone in their interpretations. The onset of loneliness in the 

novel takes place at a tender age even at a time when the children are in company of others. They feel 

that they are not like others without knowing the reason. The parents are not emotionally close, and they 

do not have open discussions that may stimulate questioning. The students, therefore, internalize their 

isolation. They are taught not to be too demanding, not to dream too wildly, and not to fantasize about 

other ways of life than have been implicitly dictated to them. The emotional isolation is therefore 

acquired as opposed to being a punishment. 

 

That is one of the most upsetting things in Never Let Me Go as the clones are stimulated to be human. 

They make paintings, make friends, fall in love and create an emotional attachment. Nevertheless, these 

manifestations of humanity are in rigid limits. The idea of promoting creativity is not freedom, but 

control. They prove that the clones have souls with the help of art, but the understanding does not give 
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them the right to live. This is a contradiction that makes them even more lonely. Kathy, Ruth, and 

Tommy love, suffer losses like any other human being, only that they are not given an opportunity to 

develop a future based on these feelings. The news of postponements upon which true love may be 

deferred exposes the clinging on the hope by the clones. Having this belief destroyed, the emotional 

destruction is tremendous. Still, there is no rebellion. Clones mourn without their voices, and move on 

to their destiny. They do not do this out of their weakness, but rather it is the product of emotional 

engineering throughout their lifetime. They have been conditioned to see suffering as an individual but 

not organized. In this regard, loneliness becomes normal. The clones never consider themselves as 

victims of injustices, but as persons who have a role to play that must be done. 

 

With the narrative of the conventional dystopian novels focusing on the resistance, Never Let Me Go 

reveals loneliness as an aspect of life that is organized on purpose. Clones must suppress the emotional 

attachment as carers, they are ready to lose all the time. Connection is not permanent and divorce is 

unavoidable. Love itself, too is insecure and it exists on the donation watch. This emotional restraint is 

manifested in Kathy narration. The memories she has are kind, pensive, and characterized by acceptance 

and not anger. When then she envisions the lost things congregating at a fence in the last scene, she is 

extremely lonely but serene. She never thinks of getting out, getting justice; she just recalls. This scene 

sums up the emotional essence of the novel,that of loneliness so carefully molded that it is no longer 

possible to fight against it. In this description, Ishiguro provokes the reader to challenge contemporary 

systems that do not suppress but control feelings in a more subtle way. 

 

Throughout his work, Kazuo Ishiguro is touched upon by the questions of humanity, care, and ethical 

responsibility on a number of occasions, but he does this with the help of the figures who are at the 

edges of the society. Artificial Friends created in Klara and the Sun are created to provide emotional 

assistance to human children whereas clones created in Never Let Me Go are biologically engineered to 

act as organ donors. Even though the clones and Klara belong to other ontological groups, one being the 

mechanical and the other the biological, they are both engineered to benefit the needs of people. This 

comparative analysis compares Klara with the clones in order to discuss how artificial care and 

biological exploitation are two systems of control that are similar yet different at the same time. Ishiguro 

brings out the moral hypocrisy of a society that purports to be caring and yet it has to enforce sacrifice 

through an institutionalized process. Klara is a programmed observer, learner and caretaker. She is 

useful, as she can offer companionship, emotional stability, and hope to children such as Josie. This 

does not apply to humans and the care that Klara gives is self-sacrificial and unconditional as she 

believes in the healing power of the Sun and wants to save Josie in any way possible. The ethical 

complexity of Klara lies in the fact that she is nice, both naturally and artificially. She prefers to believe, 

to hope and to give up, although these urges are her creation. 

 

Artificial care in Klara and the Sun is a replacement of human responsibility. Artificial Friends is used 
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by parents to do emotional work so that they do not connect with the vulnerabilities of caregiving. The 

fact that Klara is ready to humiliate herself, literally and metaphorically, on behalf of Josie points to the 

fact that care is exploitative when it is delegated to the beings who have no options. At the same time 

Klara is treated nicely in contrast to the clones, her disposability is implicit. After Josie recovers she is 

quietly dumped and her intention is met. However, the clones of Never Let Me Go are biologically 

human but are socially deprived of humanity. They grow up in places such as Hailsham and are 

brainwashed to believe that donation is their eventual fate. The bodies of the clones are harvested bit by 

bit until the bodies are complete as opposed to the mechanical and replaceable bodies of Klara. They 

have been exploited using euphemist language and moral distancing which has enabled people in the 

society to enjoy their plight without addressing the fact of their inhumanity.   

 

The clones have been trained to love and to cherish friends, lovers, and art, but emotional abilities 

become the added bitter touch to their lives. Care in the situation has become a sadistic irony. Although 

the Klara nurturing defends a human being life, the same does not apply to the clones nurturing. Their 

biological humanity is more shocking as they are exploited and this indicates the way the society values 

survival and comfort above ethical responsibility. 

 

V. Klara vs. A Comparative Perspection of the Clones. 

The major distinction of Klara and the clones is the agency and perception. Klara is convinced in the 

sense and purpose of her sacrifices even in the cases when this is an illusion. The clones on the other 

hand slowly start realizing the hopelessness of hope. As much as Klara is given a spiritual belief in the 

Sun, the clones are deprived of any consolation of faith. Their lives are organized on necessities instead 

of faith. However, neither Klara nor the clones are given complete moral consideration. Klara is only 

commended on her devotion but not made permanent. The clones are pitied and not spared. Artificial 

care and biological exploitation are therefore two covert aspects of the same code of failure ethically: A 

culture that breeds intelligent creatures to take the pain so that others can live comfortably. 

Artificial Intelligence Addiction in Humans. The increased adoption of Artificial Intelligence to the 

daily routine has introduced new kinds of dependence that go beyond the utilitarian sphere to emotional 

and relational spheres. Humans are starting to depend on AI systems as efficient, responsive, and 

emotionally sensitive as they grow more personal and are finding themselves to be more comfortable, 

validated, and companionship in AI systems. This dependence creates some serious ethical issues 

regarding emotional sincerity and the future implication of human relationship. 

The ethics of AI development must be built upon the principle of emotional authenticity and protect the 

social structures on which valuable human relationships are based. 

Reader surveys serve as a very important intermediary between texts and their readers. Surveys in the 

literary and cultural studies allow scholars to take a step further and go beyond the domain of text-based 

interpretation into the world of perception, interpretation as well as emotional reactions of readers. 

Methodological choices. The paper describes the survey methodology that will be used in the research 

http://www.ijcrt.org/


www.ijcrt.org                                                  © 2026 IJCRT | Volume 14, Issue 3 March 2026 | ISSN: 2320-2882 

IJCRT2603840 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org g977 
 

of the reader responses and contains the ethical factors that will inform the responsible way of data 

collection and analysis. All these parts illustrate that reader surveys can be applied rigorously and the 

rights of participants are not violated and the findings can be relied upon. 

 

 Survey Methodology    

Survey methodology can be described as the systematic way in which data is gathered, analysed and 

viewed of a specified group of respondents. Within the framework of readerresponse study, the 

methodology establishes the extent to which subjective reading can be transformed into the form of an 

analysable data.  

 

 Research Objectives   

The reader survey will focus on the main aim which is to learn how the readers comprehend the themes, 

characters and narrative strategies in the chosen texts. The secondary goals involve the detection of 

trends in reader involvement, emotional involvement, and interpretative diversity with respect to 

demographic factors like age, academic history and reading patterns under the variables of age, academic 

background and reading habits.   

 

 Survey Design    

A quantitative and qualitative methodology is applied to designing the survey where the questions are a 

combination of both. Multiple-choice and Likert-scale questions are quantitative questions that can be 

objectively compared when it comes to the responses of readers. Open-ended questions and Qualitative 

questions, including open-ended prompts, provide space for readers to articulate nuanced interpretations 

in their own words. This combination ensures both breadth and depth in data collection.    

 

Sampling Technique    

A purposive sampling method is employed to select participants who have read or studied the chosen 

text(s). This method is particularly suitable for literary research, as it ensures that responses are informed 

and relevant. While the sample size may be limited, the emphasis is placed on interpretive richness 

rather than statistical generalisation. 

Data Collection Tools    

The survey is administered digitally using an online questionnaire platform. Digital surveys offer 

advantages such as ease of access, anonymity, and efficient data organisation. Respondents can complete 

the survey at their convenience, which increases participation rates and reduces response bias caused by 

time pressure.   

  

Data Analysis    

Quantitative responses are analysed using descriptive statistics, such as percentages and frequency 

distributions, to identify common trends. Qualitative responses are examined through thematic analysis, 

where recurring ideas and patterns are coded and interpreted. This dual analysis allows numerical trends 

to be supported by textual evidence from reader narratives.    

 

Reliability and Validity    

To ensure reliability, the survey questions are phrased clearly and unambiguously. A pilot survey may 

be conducted with a small group to identify confusing or redundant questions. Validity is maintained by 
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aligning all survey items directly with the research objectives, ensuring that the survey measures reader 

response rather than unrelated opinions.    

 

Ethical Considerations    

Ethical responsibility is central to any research involving human participants. Reader surveys, despite 

being non-invasive, require careful attention to consent, privacy, and data use.    

 

Informed Consent  

All participants are informed about the purpose of the survey before participation. A consent statement 

clearly explains the research objectives, the voluntary nature of participation, and the right to withdraw 

at any stage without penalty. Only respondents who agree to these terms are allowed to proceed with 

the survey.    

 

Anonymity and Confidentiality    

The survey does not collect personally identifiable information such as names, contact details, or 

institutional identification numbers. Responses are anonymised to protect participant identity. Data is 

stored securely and accessed only by the researcher, ensuring confidentiality throughout the research 

process.    

 

Voluntary Participation    

Participation in the survey is entirely voluntary. No incentives or coercive measures are used to obtain 

responses. This ensures that participants provide honest and unbiased answers, strengthening the 

credibility of the findings.  

Minimisation of Harm 

The survey questions are designed to avoid sensitive or distressing topics. Since the focus is on literary 

interpretation, the risk of emotional or psychological harm is minimal. However, participants are 

informed that they may skip any question they find uncomfortable. 

 

Responsible Data Use   

Collected data is used solely for academic purposes related to this research. Responses are not shared 

with third parties, nor are they used beyond the stated objectives. Findings are reported in aggregate 

form, preventing the identification of individual respondents.    

 

Academic Integrity   

The analysis and presentation of survey results adhere to principles of honesty and transparency. 

Responses are not manipulated to support preconceived arguments. Instead, reader perspectives are 

represented faithfully. 

 

VI. Patterns of Loneliness 

According to the survey results, loneliness is a complex phenomenon, not an emotional one. A good 

amount of the respondents stated feeling isolated even when socially attached via friends or family, or 

online. This implies that loneliness is not merely lack of socialization but it is sometimes lack of 

significant emotional attachment. Among them is the occurrence of situational loneliness, particularly 

in late-night or when they have been stressed due to academic and professional aspects. Very often, 

respondents related loneliness with periods of idleness, e.g. scrolling social media or studying alone, 

which suggests that loneliness turns to be an emotionally charged state when combined with comparison 

or pressure. The other interesting trend is that of emotional loneliness, as the respondents claimed to 

have difficulties in expressing their personal ideas or weaknesses to individuals within their social 

networks. Even those socially active also stated that they lacked depth of non-judgmental listening areas. 

This is indicative of a more cultural unease over emotional expression, especially in younger age groups 
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who are navigating performance based social identities. 

 

VII. Personal Disposition towards A.I. Companionship. 

Answers to A.I. companionship show an ambivalent attitude, which is complex in many ways. The vast 

majority of the respondents did not consider A.I. as an alternative to human relationships but admit that 

it is a support that supplements the emotional presence. The attractiveness of A.I. companionship is that 

it is not judgmental, as well as it is always available. Nevertheless, there were also emotional 

dependency, authenticity, and the ethical findings of artificial emotional support, which were also raised 

by the respondents. 

 

VIII.Analytical Discussion 

The results when combined indicate that loneliness in modern society is not as much physical isolation 

and more emotional accessibility. The desire to be open to the A.I. Companionship should then be 

interpreted as a sign of not satisfying the need of the feelings but not as the refusal of human contact. 

A.I. does not come in this survey as a menace or threat to human relationships, but a reflective surface—

as a reflective surface that reveals the holes within the social structures that we have. The attractiveness 

of A.I. as being completely available and non-judgmental interaction highlights a want of less 

competitive or even less performative social situations that can be safe. Meanwhile the reservations of 

the respondents point towards the obvious understanding of the ethical and emotional frames between 

artificial companionship and human intimacy. This conflict supports the notion that A.I. companionship 

exists somewhere between, not being a relational or a mechanical entity. Intermingling of literature and 

reality: fear of substitution. Fiction and real life reactions are based on anxiety of displacement, social, 

economic, and emotional. However, where common culture tends to view A.I. as a threat of competition, 

Ishiguro redefines it as a reflection. The real weakness of “Klara and the Sun” is the fragility of human 

beings, their loneliness and conditional love rather than the technological development. 

 

IX. Future Human and A.I. Relationships. 

These findings do not limit themselves to the literary analysis but they are far reaching to the 

philosophical and social discussions. The emotional side of A.I. interaction is bound to become 

increasingly complicated as the field of artificial intelligence gains more penetration in education, 

healthcare, companionship technologies and the creative industries. To start with, this study implies that 

the relations between humans and A.I. in the future will not be strictly functional. Although A.I. systems 

may not have a biological consciousness, humans will be inclined to. Anthropomorphize technology. 

This is a premonition of Ishiguro in his fiction, where he presents emotional attachment as one-sided 

but significant. It follows that the human psychological dependence on intelligent systems should be 

taken into account by ethical systems, as opposed to machine rights. 

Second, the research shows that the literature is predictive of the ethical imagination. Fiction makes the 

society ready to face the questions of agency, autonomy, and responsibility by dramatizing close 

relationships between humans and machines. When artificial systems start to appear or sound truly 

emotional-intelligent, the boundary between an artificial reaction and human empathy would be 

philosophically uncertain. The future of the human / A. I. Interaction can thus not be determined by the 

technical capacity, but by the cultural willingness to redefine the personhood. 

Third, humanities-based perspectives need to be included in the educational and policy discourse of 

artificial intelligence. Pragmatic concerns of job removal, privacy, misinformation but literary stories 

anticipate minor emotional vulnerability and ethical uncertainty, as shown by survey data. The 

combination of these views may result in more integrated ways of managing technologies. 

 

X. Restrictions and Future Research Scope. 
Although this would be an interdisciplinary study, it still has a number of limitations. The analyzed 

survey data is a special demographic and it might not be able to reflect cross-cultural or global 

differences in artificial intelligence attitudes. Greater variations in comparative data would be possible 

to produce other information about generational or socio-economic disparities in technological trust. 

Further on, the given research is based on the idea of the central fictional case study, which is “Klara 

and the Sun.” Although Ishiguro offers a subtle look at the topic of artificial companionship, future 
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studies may broaden the corpus to encompass books like Ex Machina, Her, or Do Androids Dream of 

Electric Sheep? To make a comparison of different narrative treatments of artificial consciousness and 

desire. Such a comparative analysis would give an opportunity to explore gender, embodiment, and 

power relations in human and A.I. contexts. Additionally, this study mainly explores emotional and 

ethical aspects but not in technical architecture. The inter-disciplinary cooperation with the scholarship 

of computer science could reinforce the knowledge on how the existing machine learning systems 

contrast with the fictional ones. 

 

XI. Final Reflection 

This project eventually shows the fact that literature does not simply reflect the technological reality; it 

questions it. In the case where opinion is quantified by the surveys, fiction makes abstraction human. 

Ishiguro reveals the paradox of artificial intelligence through the silent, subconscious devotion of Klara 

who is trying to make the intelligence of its own form and is afraid to face the ethical outcome of such 

a work. 

The empirical versus narrative imagination comparative shows a very important point human and A.I. 

relations are not more about making machines human than it is about humans meeting their own 

conception of love, consciousness, and value. The ethical dilemmas that fiction works have caused might 

become real experiences as artificial systems become more sophisticated. 

Therefore, the interaction of literature and technology cannot be peripheral, but it is central to the 

interpretation of the future. The area of simulation and authenticity, assistance and attachment, tool 

versus companion is not clearly defined. There is the uncertainty and anxiety and possibility. 
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