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Abstract 

Peer support is an effective strategy for promoting social integration of hearing-impaired students in inclusive 

classrooms. Social interaction is vital for emotional well-being, language development, communication skills, and 

academic achievement. However, students with hearing impairment often face challenges such as difficulty 

understanding spoken language, limited participation in conversations, and reduced involvement in group activities, 

which may result in isolation and low self-confidence. Structured peer support approaches, including buddy systems, 

cooperative learning, peer tutoring, and collaborative tasks, help reduce communication barriers and encourage active 

classroom participation. When peers are sensitized and guided to use clear speech, visual cues, and basic sign language, 

they become supportive partners in both learning and social engagement. These positive interactions promote empathy, 

mutual respect, and shared responsibility among students. Peer support not only strengthens the confidence and social 

competence of hearing-impaired learners but also fosters inclusive values among hearing peers. Overall, structured peer 

involvement contributes to a supportive and inclusive school environment where every student feels accepted, valued, 

and encouraged to participate fully. 

Keywords: Peer Support, Social Integration, Hearing Impairment, Inclusive Education Cooperative Learning Social 

Interaction etc. 

1. Background 

Social integration refers to the process by which students actively and meaningfully participate in both academic tasks 

and social interactions within the school environment. It involves building positive relationships, engaging in classroom 

discussions, collaborating in group activities, and feeling a sense of belonging within the school community. For 

hearing-impaired students, achieving social integration can be challenging due to communication barriers, difficulty in 

understanding spoken language, and limited access to informal peer conversations. These barriers often reduce 

opportunities for friendship formation and active classroom participation, sometimes leading to isolation or reduced 

self-confidence. Inclusive education promotes equal participation, respect for diversity, and the removal of barriers that 

hinder learning and interaction. It recognizes that every learner, regardless of ability, has the right to engage fully in 

school life. In this context, peer support emerges as an effective strategy to bridge communication gaps and encourage 

meaningful engagement. Through structured approaches such as buddy systems, cooperative learning, and peer 

collaboration, students learn to support one another, fostering empathy and mutual understanding. As a result, peer 

support strengthens relationships, enhances participation, and promotes a more inclusive and accepting school 

environment. 

Xie, Y.-H., et al. (2014). Social integration in inclusive education refers to how students with and without disabilities 

participate meaningfully in academic and social activities, develop friendships, and feel a sense of belonging within the 

school environment. Children who are deaf or hard of hearing (D/HH) often encounter communication barriers that limit 

interaction with hearing peers, leading to reduced peer acceptance, fewer opportunities for meaningful engagement, and 

increased risk of social withdrawal in inclusive classrooms. Research indicates that D/HH students may have difficulties 
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initiating, entering, and maintaining peer interactions due to differences in communication mode and language 

proficiency, which affects their social competence compared to hearing peers.  

Putri, N.M.A.W., et al. (2024) Peer support has been identified as a crucial intervention for enhancing social integration 

among hearing-impaired students. Structured approaches such as buddy systems, cooperative learning, peer tutoring, 

and collaborative activities create regular opportunities for students to interact, share experiences, and support one 

another academically and socially. A descriptive study in an inclusive classroom in Bali found that peer support 

facilitated emotional, social, and academic development by helping hearing-impaired students communicate with 

peers—especially when peers used simple sign language—although limited proficiency in the local sign language was 

noted as a challenge. Similarly, Sahara, B., et al. (2024) peers functioning within the classroom microsystem contribute 

to a supportive environment by fostering understanding and proximal interaction zones, which enhance communication 

and social relationships for hearing-impaired students.  

Fier Angelie F. Tulio, et.al (2025).Positive peer relationships not only promote communication and social skills but 

also foster empathy, acceptance, and a collaborative culture in schools. When hearing peers are sensitized to the needs 

of students with hearing impairments and encouraged to engage regularly, inclusive attitudes improve, and barriers to 

belonging are reduced. However, effective peer support requires intentional strategies, including training peers in basic 

communication techniques and ensuring consistent interaction opportunities, because spontaneous engagement may be 

insufficient without structured facilitation. Overall, research highlights that peer support plays a vital role in helping 

hearing-impaired students integrate socially, build confidence, and participate more fully in inclusive school settings, 

contributing to their emotional well-being and academic success.  

2. Concept of Peer Support 

Peer support refers to the assistance, encouragement, and companionship provided by classmates to promote inclusion, 

participation, and a sense of belonging among all students. In inclusive educational settings, it serves as a structured and 

intentional approach to ensure that learners with diverse needs, including those with hearing impairment, are actively 

engaged in both academic and social activities. Peer support can take various forms, such as peer tutoring, where a 

student helps another understand academic content; buddy systems, in which a designated peer offers daily guidance 

and friendship; cooperative learning groups that encourage shared problem-solving; and collaborative classroom 

activities that require teamwork and mutual interaction. These strategies create natural opportunities for communication 

and relationship-building within the classroom. Beyond academic assistance, peer support fosters positive social values 

such as empathy, respect, patience, and mutual understanding. When students learn to support one another, they develop 

awareness of individual differences and recognize diversity as a strength rather than a limitation. Shared responsibility 

within peer groups also promotes leadership skills and confidence among all participants. Moreover, structured peer 

involvement reduces feelings of isolation, strengthens classroom cohesion, and contributes to a welcoming learning 

environment. Through consistent guidance and monitoring by teachers, peer support becomes a powerful tool for 

nurturing inclusive attitudes and building meaningful connections among students. 

3. Need for Peer Support for Hearing-Impaired Students 

Peer support is essential for hearing-impaired students because they often face communication barriers, limited peer 

interaction, and feelings of social isolation in inclusive classrooms. Difficulty in understanding spoken language and 

participating in group discussions may reduce their confidence and academic engagement. Peer support helps bridge 

communication gaps by encouraging interaction, cooperation, and mutual understanding among classmates. Through 

buddy systems, cooperative learning, and peer tutoring, hearing-impaired students gain opportunities to build 

friendships, improve social skills, and enhance self-esteem. Structured peer involvement also promotes empathy and 

inclusive attitudes, creating a supportive environment where every student feels accepted, valued, and actively involved. 

Hearing-impaired students may experience: 

 Communication challenges 

 Feelings of isolation 

 Reduced participation in group activities 

 Limited opportunities for informal interaction 

Peer support addresses these challenges by promoting interaction, enhancing confidence, and improving social 

acceptance. 
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4. Strategies for Implementing Peer Support 

Effective implementation of peer support requires planned and structured strategies within the classroom. One important 

approach is the buddy system, where a responsible and empathetic peer is paired with a hearing-impaired student to 

assist with classroom tasks, note-sharing, and social interaction during school activities. Cooperative learning is another 

effective strategy, as small group activities encourage collaboration, shared problem-solving, and equal participation. 

Peer tutoring can also be used, allowing academically strong students to provide guidance and reinforcement of lessons 

in a supportive manner. Additionally, organizing awareness and sensitization programs helps classmates understand 

hearing impairment and learn basic communication techniques such as clear speech, visual cues, and simple sign 

language. Teachers should monitor interactions and rotate peer roles to ensure balanced participation and avoid 

dependency. Through these structured strategies, peer support becomes meaningful, sustainable, and beneficial for 

promoting social integration and inclusive classroom culture. 

4.1 Buddy System 

The buddy system is an effective peer support strategy in inclusive classrooms, particularly for hearing-impaired 

students. In this approach, a responsible and empathetic classmate is paired with the student to provide consistent 

academic and social assistance. The buddy helps with classroom tasks such as clarifying instructions, sharing notes, 

repeating important information, and supporting participation in group activities. During breaks and extracurricular 

activities, the buddy encourages social interaction, helping reduce feelings of isolation. This system fosters friendship, 

confidence, and a sense of belonging while also developing empathy, leadership, and cooperative skills among hearing 

peers. 

4.2 Cooperative Learning 

Cooperative learning is a structured teaching strategy in which students work together in small, diverse groups to achieve 

common academic goals. In inclusive classrooms, this approach encourages collaboration, shared responsibility, and 

active participation among all learners, including hearing-impaired students. Group-based activities such as projects, 

discussions, problem-solving tasks, and presentations create natural opportunities for communication and peer 

interaction. Hearing-impaired students benefit from visual support, shared explanations, and repeated clarification 

within the group setting. Cooperative learning not only enhances academic understanding but also promotes social skills, 

mutual respect, empathy, and teamwork, thereby strengthening social integration and inclusive classroom culture. 

4.3 Peer Tutoring 

Peer tutoring is an effective instructional strategy in which academically strong students provide guidance and academic 

support to hearing-impaired classmates. This approach helps clarify difficult concepts, reinforce classroom learning, 

and provide additional practice in a comfortable and supportive setting. Hearing-impaired students benefit from one-to-

one attention, simplified explanations, visual aids, and repeated instructions, which enhance comprehension and 

confidence. Peer tutoring also encourages active engagement and reduces hesitation in asking questions. At the same 

time, tutors develop leadership skills, empathy, and a deeper understanding of the subject matter, fostering mutual 

growth and inclusive learning. 

4.4 Awareness and Sensitization Programs 

Awareness and sensitization programs are essential for building an inclusive and supportive classroom environment. 

Through workshops, orientation sessions, and interactive activities, students learn about hearing impairment, its 

challenges, and the importance of respectful communication. These programs help dispel myths, reduce stereotypes, 

and promote positive attitudes toward diversity. Peers can also be introduced to basic communication strategies such as 

clear speech, maintaining eye contact, using visual cues, and learning simple sign language. When students understand 

how to communicate effectively, they become more confident and willing to interact with hearing-impaired classmates. 

Such initiatives foster empathy, acceptance, and a stronger sense of shared responsibility within the school community. 

5. Benefits of Peer Support 

Peer support offers significant academic, social, and emotional benefits for students with hearing impairment 

in inclusive classrooms. Research indicates that meaningful peer interaction enhances social competence, 

friendship formation, and a sense of belonging among deaf and hard of hearing (D/HH) students (Xie et al., 

2014). Structured peer-mediated interventions, such as cooperative learning and peer tutoring, have been 

found to improve classroom participation and communication outcomes by providing natural opportunities 
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for interaction (Antia, Stinson, & Gaustad, 2002). When hearing peers are trained to use supportive 

communication strategies, students with hearing impairment demonstrate increased self-confidence, improved 

academic engagement, and reduced feelings of isolation (Putri et al., 2024). Peer relationships also contribute 

positively to emotional well-being, as supportive friendships act as protective factors against social withdrawal 

and low self-esteem (Wauters & Knoors, 2007). Furthermore, peer support benefits hearing students by 

fostering empathy, leadership skills, and inclusive attitudes, thereby strengthening overall classroom cohesion. 

Studies highlight that classrooms implementing structured peer collaboration report more positive social 

networks and greater acceptance of diversity (Sahara et al., 2024). Overall, peer support promotes holistic 

development and contributes to successful social integration in inclusive educational settings. 

 Improved communication skills 

 Increased self-esteem and confidence 

 Better academic engagement 

 Enhanced emotional well-being 

 Development of empathy among all students 

 Creation of inclusive school culture 

Peer support benefits not only hearing-impaired students but also promotes social responsibility among hearing peers. 

6. Challenges in Peer Support Implementation 

Although peer support is widely recognized as an effective strategy for promoting social integration, its implementation 

in inclusive classrooms presents several challenges. One major barrier is limited communication competence between 

hearing peers and students who are deaf or hard of hearing (D/HH), particularly when peers lack knowledge of sign 

language or appropriate communication strategies (Xie, Potměšil, & Peters, 2014). Without structured guidance, 

interactions may remain superficial, reducing opportunities for meaningful relationship development. Research also 

indicates that D/HH students in mainstream settings sometimes experience social isolation despite physical inclusion, 

highlighting that placement alone does not guarantee social participation (Antia, Stinson, & Gaustad, 2002). Negative 

attitudes, stereotypes, or lack of awareness among hearing peers can further hinder effective collaboration and 

acceptance (Wauters & Knoors, 2007). Additionally, insufficient teacher training and limited time for structured peer-

mediated activities may weaken the sustainability of peer support programs (Sahara et al., 2024). In some contexts, 

inconsistent implementation and lack of monitoring can lead to dependency rather than empowerment of hearing-

impaired students. Therefore, successful peer support requires systematic planning, teacher facilitation, peer 

sensitization, and ongoing evaluation to ensure meaningful social integration in inclusive educational settings. 

 Lack of awareness among students 

 Insufficient teacher guidance 

 Communication barriers 

 Negative attitudes or stereotypes 

Proper training and monitoring are essential for successful implementation. 

7. Role of Teachers and School Administration 

Teachers and school administration play a pivotal role in ensuring the successful implementation of peer 

support for hearing-impaired students in inclusive classrooms. Teachers are responsible for designing 

structured peer-mediated activities, such as cooperative learning and peer tutoring, that promote meaningful 

interaction and equal participation. Research emphasizes that deliberate teacher facilitation is essential 

because social inclusion does not occur automatically in mainstream settings (Antia, Stinson, & Gaustad, 

2002). Teachers must also sensitize hearing students about hearing impairment, train them in effective 

communication strategies, and monitor peer interactions to ensure supportive and respectful relationships 

(Xie, Potměšil, & Peters, 2014). Continuous feedback and guidance help prevent dependency and encourage 

genuine collaboration. 

School administration supports these efforts by fostering inclusive policies, providing professional 

development programs, and ensuring availability of necessary resources such as assistive listening devices 

and sign language training. Administrative commitment strengthens the overall school climate and promotes 

acceptance of diversity (Wauters & Knoors, 2007). Studies further indicate that a whole-school approach, 

where leadership actively promotes inclusive values and structured peer engagement, significantly enhances 
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social integration outcomes for deaf and hard-of-hearing students (Sahara et al., 2024). Thus, coordinated 

efforts between teachers and administrators are crucial for building a sustainable, inclusive environment that 

supports both academic achievement and social belonging. 

The findings reveal that active involvement of teachers and school administration is essential for the successful 

implementation of peer support programs for hearing-impaired students in inclusive classrooms. Structured 

teacher-led strategies such as cooperative learning and peer tutoring promote meaningful interaction and equal 

participation. The results emphasize that social inclusion does not occur automatically; it requires careful 

planning, continuous facilitation, and regular monitoring by teachers. Sensitizing hearing peers and training 

them in effective communication strategies strengthen respectful and supportive relationships. Additionally, 

administrative support through inclusive policies, professional development, and provision of assistive 

resources enhances program effectiveness. A whole-school approach that promotes inclusive values 

contributes to better social integration, improved confidence among hearing-impaired students, and a positive 

school climate. Overall, collaboration between teachers and administrators ensures the sustainability of peer 

support initiatives and enhances both academic participation and social belonging. 

8. Conclusion 

Peer support emerges as a powerful and practical strategy for enhancing the social integration of hearing-

impaired students in inclusive classrooms. It creates structured opportunities for interaction, collaboration, 

and friendship between hearing and hearing-impaired learners, thereby reducing communication barriers and 

feelings of isolation. Through approaches such as buddy systems, cooperative learning, peer tutoring, and 

awareness programs, peer support promotes acceptance, empathy, and mutual respect among students. These 

positive peer relationships not only strengthen social competence but also contribute to improved confidence, 

emotional well-being, and active classroom participation of hearing-impaired students. 

Effective peer support, however, requires careful planning, consistent teacher guidance, and ongoing 

sensitization of all learners. Teachers must facilitate meaningful engagement and monitor interactions to 

ensure equal participation and genuine collaboration. Support from school administration in the form of 

inclusive policies, professional development, and necessary resources further strengthens implementation. 

When the entire school community embraces inclusive values, peer support becomes sustainable and 

impactful. Ultimately, inclusive education achieves its true purpose when every student feels connected, 

respected, and valued, and when diversity is recognized as a strength that enriches the learning environment 

for all. 
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