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Abstract

This study investigates the effectiveness of Human Resource Management (HRM) in supporting the career
development of employees in IT companies in Coimbatore. Focusing on key HR functions such as
recruitment, training, performance appraisal, and employee engagement, the research aims to evaluate their
impact on employee satisfaction and retention. A mixed-methods approach was used, incorporating
surveys, interviews, and focus groups. The findings highlight the importance of aligning HR strategies with
employee aspirations and the dynamic requirements of the IT sector to foster a skilled and motivated
workforce. The study concludes with recommendations for enhancing HR practices to better support career

growth in this fast-evolving industry.

Keywords: Human Resource Management, Career Development, IT Sector, Coimbatore, Employee

Retention

INTRODUCTION TO THE STUDY

Human Resource Management (HRM) is an integrated set of processes, practices, programs, and systems
in an organization that focuses on the effective deployment and development of its employees. These
processes include employing people, training them, compensating them, developing policies relating to
them, and developing strategies to retain them. It is, by most accounts, one of the most critical functions of

an organization, because for an organization to be efficient, it needs employees and systems that support
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them. HRM plays a pivotal role in shaping the success of organizations, particularly in the dynamic and

rapidly evolving Information Technology (IT) sector.

In recent years, IT companies in Coimbatore—one of India’s fastest-growing tech hubs—have experienced
significant growth driven by innovation and increasing digital demand. This study focuses on
understanding how effective HRM contributes to employee development, satisfaction, and organizational
growth. It aims to shed light on best practices and address issues like high attrition, skill shortages, and

continuous upskilling in the ever-changing IT landscape.

LITERATURE REVIEW

Gomez-Mejia LR (2001) emphasized the importance of clear communication between HR managers and

employees, suggesting that effective HRM practices involve treating employees as valuable stakeholders.

Gardner et al. (2003) highlighted how technological advancements in HR operations allow professionals

to shift from routine tasks to more strategic roles.

Shenhar et al. (2003) explored how project planning methods affect project outcomes, suggesting that

proper documentation and strategic planning play vital roles in successful HRM implementations.

Bhatnagar and Sharma (2005) conducted a large-scale empirical study in Indian industries showing a

strong link between strategic HR roles and organizational learning capabilities.

Mishra & Akman (2010) found varied adoption levels of IT in HR processes across Turkish sectors,

indicating the need for systemic use of digital HR practices.

Fisher (2011) outlined people management competencies that are essential for successful project

management, aligning well with HRM in tech-driven environments.

Ali Hassan Haraj & Mohammed Hameed (2019) linked strategic planning with improved HR outcomes in

public sector organizations.
METHODOLOGY

Research Design: This study uses a descriptive research design incorporating both qualitative and

quantitative data.
Data Collection:

e Primary Data: Collected via structured questionnaires, in-depth interviews, and focus group

discussions.
e Secondary Data: Sourced from company HR reports, industry papers, and academic journals.

Sampling Technique: Stratified random sampling from top five IT firms in Coimbatore. A total of 128 valid

responses were analyzed.
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Tools Used: SPSS, Microsoft Excel, NVivo.

Ethical Considerations: Participant consent obtained; anonymity and confidentiality maintained.

DATA ANALYSIS AND INTERPRETATION

The data was analyzed using descriptive statistics and presented in tabular and graphical formats. Key

demographic insights are as follows:

TABLE 4.1

AGE OF THE RESPONDENTS

Particulars No. of. Respondents Percentage
19-25 94 73.5
26-30 34 26.5
Total 128 100

INTERPRETATION:

The table presents the age distribution of the respondents, showing that Majority (73.5%) fall within 19-

25 years of age group. The second-largest group is those between 26-30 years of age, making up 25 % of

the total.

TABLE 4.2

GENDER OF THE RESPONDENTS

Particulars No. of. Respondents Percentage
Male 70 54.7
Female 58 45.3
TOTAL 128 100
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INTERPRETATION:

The table presents the gender distribution of the respondents. The data shows that 54.7% of the

respondents are male (70 individuals), while 45.3% are female (58 individuals).

TABLE 4.3

JOB POSITION OF THE RESPONDENTS

Particulars No. of. Respondents Percentage

Junior developer 54 42.5

Senior developer 28 21.8

Project manager 17 13.28

HR / recruitment 29 22.65

Total 128 100
INTERPRETATION:

Majority of respondents (42.5 %) hold the position of junior developer, followed by HR/ recruitment at

22.65%. Senior developer makeup 21.8%, while project managers constitute 13.28%

Other tables regarding training engagement, satisfaction with recruitment, performance appraisal impact,

and retention strategies follow a similar structure.

Thematic analysis of qualitative data highlighted patterns such as preference for personalized growth plans

and dissatisfaction with outdated performance evaluation methods.

RESULTS AND DISCUSSION

The results show a significant correlation between HR practices and employee career growth. Recruitment
and selection strategies were found to influence retention positively, especially when transparency and

employee-fit metrics were considered.

Training and development programs, when frequent and relevant to the current role, contributed to higher

job satisfaction and perceived career mobility.

Employees emphasized the need for regular feedback and personalized development plans. These

preferences were more pronounced among younger employees (under 30).
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CONCLUSION

This study underscores the critical role HRM plays in career development in the IT sector. Companies in
Coimbatore must invest in data-driven HR practices, continuous learning frameworks, and adaptive

appraisal systems to ensure long-term retention and employee growth.
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