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Abstract:

The nature of work in India has undergone a profound transformation in recent decades, driven by
technological advancements, digitalisation, and evolving economic structures. A key manifestation of this
shift is the gig economy, characterized by short-term, task-based, and flexible work arrangements facilitated
through digital platforms. This study examines the growth, structure, and sectoral distribution of gig
employment in India, highlighting its contribution to workforce participation and economic development.
Drawing on secondary data, particularly the NITI Aayog (2022) [1] report, the analysis reveals a significant
expansion of gig employment, with the number of gig workers projected to increase from 25.2 lakh in 2011
12 to 2.35 crore by 2029-30, accounting for nearly 6.7% of non-agricultural employment. The gig workforce
is concentrated in service sectors such as transportation, retail, and food services, while also showing
diversification into high-skilled digital and knowledge-based roles.  While the gig economy enhances
flexibility, autonomy, and inclusive participation—especially foryouth and women—it also poses challenges,
including income volatility, limited social security, and precarious working conditions. The study underscores
the need for comprehensive policy interventions that balance the benefits of flexible work with adequate
worker protections, skill development, and social security, thereby ensuring the sustainable integration of gig

employment into India’s labour market.
Keywords: Gig economy, platform work, employment generation, workforce transformation, digital labour
Introduction:

The nature of work and employment has undergone significant transformation in recent decades, driven by
rapid technological advancements, digitalisation, and changing economic structures. One of the most
prominent outcomes of this transformation is the emergence of the gig economy, characterised by short-term,
task-based, and flexible work arrangements facilitated largely through digital platforms. Unlike traditional
employment relationships, gig work operates outside standard employer—employee frameworks, offering

greater autonomy to workers while enabling firms to access labour on a demand-driven basis.
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In India, the gig economy has expanded rapidly alongside increased smartphone penetration, widespread

internet access, and the growth of platform-based services such as ride-hailing, food delivery, e-commerce
logistics, home services, and digital freelancing. These developments have created new avenues for
employment generation, particularly for youth, women, and individuals seeking flexible or supplementary
income opportunities. As a result, the gig economy has become an important component of India’s evolving

labour market, contributing to both economic growth and workforce participation.

The rise of the gig economy is closely linked to the broader changes associated with the Fourth Industrial
Revolution, which has reshaped production processes, business models, and employment structures. Digital
platforms now play a central role in organising work, matching labour demand and supply, and mediating
employment relationships. While this shift has enhanced efficiency and flexibility, it has also raised critical
concerns regarding job security, income stability, and access to social security for gig workers. The absence
of formal employment benefits such as provident fund coverage, health insurance, and paid leave has

highlighted the vulnerabilities inherent in gig-based employment.

Recognising its growing significance, policy institutions such as NITI Aayog have acknowledged the gig
economy as a major driver of employment generation in India’s non-agricultural sector. Recent labour reforms
and social security initiatives reflect increasing efforts to formally recognise gig and platform workers within
the legal and policy framework. However, balancing flexibility with adequate worker protection remains a

key challenge.

Against this backdrop, the present study examines the growth, structure, and characteristics of the gig economy
in India, with a focus on its contribution to employment generation and workforce transformation. By
analysing secondary data and policy reports, the study seeks to provide insights into the evolving role of gig

work in India’s labour market and its implications for the future of work in the digital era.
Evolution of Gig Economy:

The concept of the gig economy originates from the notion of short-term, task-based work as opposed to
traditional full-time employment. The term “gig” was initially used by jazz musicians in the 1920s to describe
temporary performance engagements. Over time, this concept of temporary, project-based work expanded
beyond music into various sectors. The modern gig economy, however, emerged with the advent of digital
technologies in the late 1990s and early 2000s, when online platforms began connecting freelancers and
temporary workers with employers. Platforms such as Craigslist, Upwork (Elance), and Fiverr enabled
workers to undertake short-term jobs or “gigs,” typically compensated upon completion, across sectors
including IT, creative industries, transportation, and service-based work. Essentially, the gig economy
combines historical short-term labour practices with digital platforms that facilitate flexible, on-demand work

on a global scale.
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In India, the evolution of the gig economy reflects a transition from informal, unorganized work to a rapidly

expanding, digitally enabled labour market. Prior to the 2010s, short-term and freelance work existed primarily
in informal sectors, but it was the proliferation of smartphones, internet access, and app-based platforms that
catalysed significant growth. Companies such as Ola, Uber, Zomato, and Swiggy began connecting workers
to on-demand jobs in transportation, delivery, and service sectors, formalizing gig work through structured
payment systems, documented income trails, and wider participation across urban and smaller cities. The
COVID-19 pandemic further accelerated adoption, as both workers and businesses turned to gig jobs for
income and operational flexibility. Policy responses, including recent labour code reforms, have extended
social security protections to gig workers, marking a move toward formal recognition within India’s labour
laws. Today, the gig economy in India continues to expand, with projections indicating over 23 million

workers by 2030, contributing significantly to employment generation and overall economic activity.

Literature Review:

The gig economy in India is characterized by its flexibility, inclusivity, and transformative impact on the
workforce. This sector has rapidly expanded, driven by digital platforms that facilitate task-based
employment, offering workers autonomy and a chance to balance work and personal life. However, this
flexibility comes with challenges, including income instability and limited access to benefits, which

disproportionately affect low-skilled workers.

Existing research highlights that the gig economy has introduced significant flexibility and autonomy into
contemporary labour markets. Arora R. [2] indicate that gig work offers considerable scheduling flexibility,
with over 54 per cent of workers reporting improvements in work—life balance. The ability to determine
working hours and workload further enhances worker autonomy, making gig-employment particularly

attractive to younger segments of the workforce (Arora) [3].

Mabhra [4] observes that a substantial proportion of individuals engaged in gig work rely on it as their primary
source of income and express a preference for maintaining these roles on a long-term basis. The study notes a
marked shift in the nature and status of employment resulting from the proliferation of gig work and
emphasises the need for proactive government intervention, including robust labour legislation, to ensure fair

working conditions and protect the rights of gig workers.

Bandyopadhyay [5] highlights the systemic significance of the gig economy, noting its benefits not only for
workers but also for employers and the broader economy. The study reports that the global gig workforce has
surpassed 200 million individuals, reflecting the scale and pervasiveness of this employment model.
Moreover, the gig economy has reshaped contemporary workplaces by altering employment relations and
organisational practices, providing advantages to both employers and employees through increased flexibility

and efficiency.
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Wheatley [6] underscores the dual impact of gig work on labour markets and work-life balance. While gig

employment increases autonomy and flexibility, it simultaneously introduces challenges related to job
insecurity and fragmented work patterns. Similarly, Khalid projects that the gig economy in India will employ
approximately 59.28 million individuals by 2035, promoting financial inclusion and fostering regional
economic decentralisation. However, the study cautions that, despite creating opportunities for marginalised

groups, significant disparities in access to social benefits and job security persist.

Jith et. Al [7] discusses the rise of algorithm-driven work, often referred to as the "click economy,” where
employment is mediated through digital platforms, creating new dependencies and uncertainties for workers.
Pillai et. al [8], through detailed field research in Kerala, examine worker perspectives and labour market
dynamics within India’s gig economy. Their findings reveal that, while gig work has expanded employment
opportunities and mainstreamed flexible work through platforms such as ridesharing and delivery services,
workers continue to face significant challenges, particularly regarding health, well-being, job security, and
adequate working conditions. The study underscores the need for targeted policy interventions to ensure the

inclusive and sustainable development of the gig economy.

The transformation of labour markets through digital platforms has also altered skill requirements and
employment relations. Lahiri et. al [9] analysis of digital platform work shows that gig work introduces novel
skill requirements and allows workers to navigate the labour market more autonomously, though this
flexibility coexists with challenges to job security and stable income. The research indicates that while

platform work can offer a degree of flexibility and additional income.

Sharma [10] concludes that gig economy has changed current job dynamics, provided flexible options but also
brought considerable problems to workers. This study emphasises the precarious character of gig work, where
financial insecurity, a lack of job security, and insufficient labour rights create a fluctuating job market. The
findings highlight the critical need for policy reforms to guarantee gig labour remains a viable and sustainable
employment alternative. While the gig economy has increased employment rates by giving possibilities for a
diverse workforce, its long-term success is dependent on striking a balance between flexibility and worker

security

Collectively, the literature indicates that the gig economy has transformed traditional labour markets by
enhancing flexibility and autonomy, yet it simultaneously introduces structural challenges, including
precarity, inequalities in access to social protections, and fragmented work experiences. These findings
highlight the necessity for policies that balance innovation and worker protection, ensuring sustainable and

equitable outcomes in the evolving world of work.
Objective of the Study:

1. Toexamining the growth and changing structure of gig employment in India.
2. Toanalyse the sector-wise distribution of gig workers in India

3. To assess the contribution of the gig economy to India’s employment generation and economic development.
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. To analyze the benefits and challenges experienced by gig workers in India.

Research Methodology:

The study adopts a descriptive research design to systematically examine the characteristics, scope, and
implications of the gig economy in India. The study is based entirely on secondary data derived from The
Report published by NITI Aayog in June 2022: India’s Booming Gig and Platform Economy . Relevant
information has been collected from credible sources such as academic books, peer-reviewed journals,

research articles, government reports, and policy documents related to the gig economy in India.
Analysis of Gig Economy:

This study utilises the NITI Aayog report (2022) to analyse labour market trends in India’s gig and platform
economy. It examines the opportunities and challenges of its rapid growth and draws on the report’s
recommendations on employment generation, labour reforms, worker welfare, skill development, and social
security. The findings provide a policy-oriented framework for understanding the gig economy’s role in

promoting inclusive, sustainable, and digitally driven economic growth.

Estimated Number of Gig Workers in Lakhs

Number of Gig Workers in Lakhs

NO.OF GIG WORKERS USUAL PRINCIPAL STATUS AND
SUBSIDIARY STATUS (UPSS)

NO.OF GIG WORKERS USUAL SUBSIDIARY STATUS (USS)

NO.OF GIG WORKERS USUAL PRINCIPAL STATUS (UPS)

245 . | |

0 10 20 30 40 50 60 70 80

2019-20 2018-19 2017-18 m2011-12

Source: Niti Aayog (2022)

The data on the estimated number of gig workers in India, classified by Usual Principal Status refers to the
combined count of workers who are engaged in gig work either as their main occupation throughout
most of the year (UPS), or for a shorter period within the year (Usual Subsidiary Status — USS). This
combined measure Usual Principal and Subsidiary Status (UPSS)is used to estimate the total number of
gig workers in the workforce. In above diagram Usual Subsidiary Status (USS), and Usual Principal and
Subsidiary Status (UPSS), reveal a sharp and sustained expansion of gig employment over the period from
2011-12 to 2019-20. This growth reflects structural changes in India’s labour market, driven by digital

platforms, urbanization, and increasing demand for flexible work arrangements.
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Growth in Gig Workers under Usual Principal Status (UPS):

The number of gig workers whose primary source of employment is gig work (UPS) increased significantly
from 24.5 lakh in 2011-12 to 52.1 lakh in 2017-18, more than doubling within six years. This upward trend
continued, reaching 53.4 lakh in 2018-19 and rising sharply to 67.0 lakh in 2019-20.

This substantial increase indicates that gig work is no longer supplementary in nature for many workers but
has emerged as a primary means of livelihood. The expansion of app-based services such as ride-hailing,

food delivery, e-commerce logistics, and professional freelancing has contributed significantly to this shift.
Trends in Usual Subsidiary Status (USS) Gig Employment:

In contrast to UPS, the number of gig workers under Usual Subsidiary Status (USS) remains relatively low
and volatile. The USS workforce declined slightly from 0.7 lakh in 2011-12 to 0.5 lakh in both 2017-18
and 2018-19, before increasing to 1.1 lakh in 2019-20.

The comparatively smaller size of the USS category suggests that gig work in India is less frequently adopted
as a secondary or supplementary activity. However, the rise in 2019-20 may reflect economic uncertainties

and income diversification strategies adopted by workers during periods of slowdown.
Overall Growth Reflected through UPSS

The combined measure, Usual Principal and Subsidiary Status (UPSS), shows a strong and consistent
growth trend. The total number of gig workers increased from 25.2 lakh in 2011-12 to 52.6 lakh in 2017—-
18, 53.9 lakh in 2018-19, and further to 68.0 lakh in 2019-20.

This nearly threefold increase over less than a decade underscores the rapid integration of gig employment
into India’s overall workforce. The acceleration observed between 2018-19 and 2019-20 highlights the

increasing reliance on flexible and non-standard forms of employment.
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Gig Workers as a Share of Total Workforce 2011-12 to 2019-20

Gig Workers as a Share of Total Workforce
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Source: Niti Aayog (2022)

Analysis of Share of Gig Workers in Total Employment:

The data on the share of gig workers in total employment, classified under Usual Principal Status (UPS), Usual
Subsidiary Status (USS), and Usual Principal and Subsidiary Status (UPSS), indicate a clear and consistent
expansion of gig work in India between 2011-12 and 2019-20. This trend highlights the increasing role of

non-traditional employment arrangements in the Indian labour market.

Share of Gig Workers Under Usual Principal Status (UPS):

The proportion of workers relying on gig work as their primary occupation increased significantly from 0.57%
in 2011-12 to 1.18% in 2017-18, more than doubling over this period. This share remained stable at 1.18%
in 2018-19 before rising further to 1.37% in 2019-20. This steady growth reflects the increasing dependence
of workers on gig employment as a principal source of income. The expansion of digital labour platforms and
service-oriented gig opportunities has facilitated the evolution of gig work from a supplementary activity into

a mainstream livelihood option.

Share of Gig Workers under Usual Subsidiary Status (USS):

The proportion of workers engaged in gig work on a subsidiary basis has remained relatively low but exhibits
noticeable fluctuations over time. It rose from 0.18% in 201112 to 0.40% in 2017-18, declined to 0.28% in
2018-19, and increased sharply to 0.49% in 2019-20. These variations suggest that gig work as a secondary
source of income is sensitive to broader economic conditions, with the sharp rise in 2019-20 potentially
reflecting an increased need for income diversification among workers during periods of economic

uncertainty.
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Share of Gig Workers under UPSS

The combined indicator, UPSS, provides a comprehensive measure of gig workers’ participation in
employment. The share increased from 0.54% in 2011-12 to 1.16% in 2017-18, remained almost unchanged
at 1.15% in 2018-19, and then rose significantly to 1.33% in 2019-20.

The upward trend in UPSS confirms the structural integration of gig work into India’s labour market. The
growth between 2018-19 and 2019-20 is particularly significant, reflecting the acceleration of flexible and

platform-based employment models.
Share of Gig Workers in the Organised and Unorganised Sectors
Share of Gig Workers in the
Organised and Unorganised Sectors

2019-20
2018-19

2017-18

2011-12

ml

M % in organised sector % in unorganised sector

Source: Niti Aayog (2022)

The data on the distribution of gig workers across the organised and unorganised sectors from 2011-12 to

2019-20 reveal a significant structural shift in India’s labour market.

The share of gig workers employed in the organised sector increased steadily over the study period, rising
from 25.9% in 2011-12 to 30.6% in 2017-18, and then accelerating to 35.7% in 2018-19 and 37.6% in
2019-20. This consistent growth reflects the increasing acceptance of gig and contract-based work
arrangements within formal enterprises. The expansion of IT-enabled services, e-commerce, logistics, ride-
hailing platforms, and professional freelancing has played a significant role in this shift, indicating a move
towards more formalized and digitally mediated gig engagements supported by structured contracts and

payment systems.

In contrast, the unorganised sector continues to absorb the majority of gig workers, although its share has
declined gradually from 74.1% in 2011-12 to 69.4% in 2017-18, further falling to 64.3% in 2018-19 and

62.4% in 2019-20. This decline suggests a gradual transition of gig work from traditional informal
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activities—such as casual labour, domestic work, and small-scale services—towards more organised and

platform-based employment. However, the continued dominance of the unorganised sector highlights the

persistent informality of gig work in India, marked by limited job security, lack of social protection, and
income instability.

The narrowing gap between organised and unorganised sector shares indicates a structural rebalancing of
gig employment. While gig work has traditionally been associated with informality, recent trends show its
increasing integration into the organised sector. This shift reflects broader economic transformations,

including digitalization, outsourcing, and firms’ preference for flexible workforce models.

Industrial Classification of Gig Workers in Lakhs:

Industrial Classification of Gig Workers
Change 2011-12 to 19-20 (in Lakhs)

EDUCATIONAL SUPPORT SERVICES
ADMINISTRATIVE AND SUPPORT SERVICE...

FINANCIAL AND INSURANCE ACTIVITIES

ACCOMMODATION AND FOOD SERVICE ACTIVITIES
RETAIL TRADE, EXCEPT OF MOTOR VEHICLES AND...

WATER SUPPLY; SEWERAGE, WASTE...

MANUFACTURING

Source: Niti Aayog (2022)

The data indicate a significant rise in gig workers across most sectors, with growth concentrated in service-
oriented industries. Retail trade, transportation & storage, and food services account for the largest increases,
highlighting a shift of gig work away from traditional sectors like manufacturing and utilities. Traditional
sectors such as utilities, administrative support, and education show limited growth, while information and
communication and financial services experience moderate growth due to the expansion of digital platforms
and freelance opportunities. These trends suggest that labour policies should focus on social security,

benefits, and regulation for gig workers in flexible, task-based service sectors.
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Industrial Classification of Gig workers in Percentage Share:

Industrial Classification of Gig Workers in Percentage Share
(2011-12 to 2019-20)
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Source: Niti Aayog (2022)

The sectoral distribution of gig workers in India between 2011-12 and 2019-20 demonstrates both continuity
and diversification. Traditional service sectors continue to dominate gig employment, with retail trade
(excluding motor vehicles and motorcycles) remaining the largest employer 'despite a slight decline in its share
from 41.97% to 38.95%. Similarly, transportation and storage experienced a marginal decrease from 20.69%
t0 19.18%, yet it remains the second-largest sector for gig workers. Together, these two sectors accounted for
over 60% of gig employment in both periods, underscoring the service-led nature of gig work in India. The
modest decline in their shares suggests a relative diversification, as gig employment grew more rapidly in

other emerging sectors.

Several sectors have seen notable growth, reflecting evolving gig work patterns. Construction’s share more
than doubled, rising from 1.24% to 3.06%, indicating increased reliance on contractual and informal labour
arrangements. Real estate activities also expanded significantly, growing from 1.72% to 3.53%, likely driven
by roles in brokerage, property management, and short-term contracts. The information and communication
sector rose from 6.43% to 7.39%, reflecting the surge in digital freelancing and platform-based knowledge
work. Accommodation and food services experienced a slight increase, aligned with the rise of food delivery
and hospitality platforms, while the ‘other education’ category grew notably from 0.08% to 0.67%,

highlighting the emergence of online tutoring and skill-based gig roles.
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In contrast, several sectors showed limited growth or decline. Manufacturing remained stable, with a marginal

increase from 9.09% to 9.17%, indicating steady gig engagement through contract labour and outsourcing.
Financial and insurance activities saw little change, reflecting regulated adoption of gig work. Administrative
and support services experienced a slight decline, while educational support services decreased more
significantly, possibly due to institutional absorption or reclassification. Additionally, participation in utilities
revealed mixed trends: water supply, sewerage, waste management, and remediation emerged as a small but
new gig sector by 2019-20, whereas electricity, gas, steam, and air conditioning supplies declined,

highlighting the limited scope for gig work within heavily regulated utility industries.

Projection for Gig Work using Employment Growth:

Projection for Gig Work using Employment Growth
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The projected growth of gig employment in India indicates a significant and sustained expansion of this form
of work within the non-agricultural labour market. Based on employment growth trends, the number of gig
workers is estimated to increase substantially from 0.25 crore in 2011-12 to 2.35 crore by 2029-30, reflecting
both structural changes in employment patterns and the increasing prominence of flexible and platform-based

work arrangements.

During the initial phase, gig employment more than doubled between 2011-12 and 2017-18, rising from 0.25
crore to 0.53 crore, while its share in non-agricultural employment increased from 1.03 per cent to 1.99 per
cent. This period marks the early expansion of gig work, coinciding with the growth of digital platforms,
logistics services, and informal contractual arrangements in urban labour markets. A marginal slowdown is
observed in 2018-19, where gig employment increased only slightly to 0.54 crore, accompanied by a minor
decline in its share of non-agricultural employment to 1.95 per cent, suggesting short-term stabilisation rather

than structural reversal.
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A more pronounced acceleration is evident from 2019-20 onwards, with gig employment rising to 0.68 crore

and its share in non-agricultural employment increasing to 2.36 per cent. The subsequent projected period
(2020-21 to 2029-30) indicates a strong upward trajectory, despite broader economic uncertainties. Gig
workers are projected to increase from 0.77 crore in 2020-21 to 1.12 crore by 2023-24, and further to 2.35
crore by 2029-30. Correspondingly, the share of gig workers in non-agricultural employment is expected to

rise steadily from 2.62 per cent in 2020-21 to 6.68 per cent by the end of the projection period.

The projections suggest that gig employment will grow at a faster rate than overall non-agricultural
employment, leading to a more than six-fold increase in its relative share between 2011-12 and 2029-30.
This trend highlights the increasing reliance of the non-agricultural sector on flexible, task-based, and short-
term labour arrangements. The steady rise from 3.23 per cent in 2022-23 to over 5 per cent by 2027-28
further underscores the structural integration of gig work into India’s employment landscape rather than its

role as a temporary or marginal phenomenon.

From a labour market perspective, the expanding share of gig workers reflects multiple underlying dynamics,
including technological adoption, plat formication of services, cost rationalisation by firms, and the growing
preference for flexible employment among certain segments of the workforce. However, this rapid expansion
also raises critical policy concerns related to employment quality, income stability, access to social security,
and regulatory coverage, particularly as gig work becomes a significant component of non-agricultural

employment.

In conclusion, the projections indicate that gig work is set to become an increasingly important pillar of India’s
non-agricultural labour market over the coming decade. With gig workers expected to constitute nearly 7 per
cent of non-agricultural employment by 2029-30, there is a pressing need for proactive policy interventions
to ensure adequate labour protection, skill development, and institutional support mechanisms that can

accommodate the distinctive nature of gig and platform-based work.
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Share of Gig Workers Employment by Skill Category:

% SHARE OF GIG WORKERS’ EMPLOYMENT BY
SKILL CATEGORY

22— — 222 & —

2011-12 2019-20 2020-21 2024-25 2029-30
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Source: Niti Aayog (2022)

The distribution of gig workers in India from 2011-12 to 2029-30 reveals significant shifts in the skill
composition of the workforce, highlighting a move from a medium-skilled majority to a more polarized
structure. High-skilled gig employment has steadily increased, rising from 17.9% in 2011-12 to 22.5% in
2020-21, with projections reaching 27.5% by 2029-30. This growth is driven by the expansion of digital and
knowledge-based platforms offering professional services such as IT consulting, digital marketing, and data
analytics. Meanwhile, medium-skilled gig workers, who once formed the largest group, have seen their share
decline from 53.4% in 2011-12 to an expected 38.7% by 2029-30, reflecting saturation and automation in

routine roles like driving, delivery, and basic technical services.

Conversely, low-skilled gig work has shown a gradual rise, increasing from 28.7% in 2011-12 to 31.5% in
2020-21 and projected to reach 33.8% by 2029-30. This trend underscores the persistent demand for informal,
task-based jobs in domestic work, cleaning, and personal assistance, which continue to absorb workers
displaced from traditional informal sectors. Overall, the data point to a growing bifurcation in the gig
economy, with high-skill digital roles and low-skill service tasks expanding while medium-skilled roles
diminish in relative terms. This evolving landscape poses important challenges and opportunities for
workforce development, social protection, and policy design, as emphasized by NITI Aayog’s analysis of

India’s dynamic gig economy.

Role of Gig Economy in India’s Economic Growth:

The gig economy has become an increasingly influential component of India’s economic landscape, driven
by technological advancement, digital connectivity, and evolving employment preferences. Characterised by
short-term, task-based, and flexible work arrangements, gig employment has expanded rapidly across sectors
such as transportation, retail, delivery, and services, contributing to structural shifts in labour market

dynamics. National assessments reveal that the gig workforce in India expanded from around 7.7 million in

[JCRT2512977 \ International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org | i538


http://www.ijcrt.org/

www.ijcrt.org © 2025 IJCRT | Volume 13, Issue 12 December 2025 | ISSN: 2320-2882
2020-21 and is projected to reach approximately 23.5 million by 2029-30, forming nearly 6.7 per cent of the

non-agricultural workforce and 4.1 per cent of total livelihoods by that time, underscoring its growing
structural integration into the economy [11]. These trends highlight the gig economy’s potential to support
employment generation at scale, enhance labour force participation, and stimulate economic output by
leveraging digital platforms that efficiently match labour supply with demand across urban and semi-urban

regions.

Despite its positive contributions, the rapid growth of the gig economy also presents economic and social
challenges. Gig workers often remain outside formal labour protections and social security frameworks,
exposing them to income volatility, job insecurity, and limited access to welfare benefits, which could dampen
the long-term sustainability of this employment model. Government think-tank recommendations have
emphasised the need for comprehensive policy interventions to extend social security and formal recognition
to gig and platform workers, aiming to balance flexibility with worker protection. The e-Shram portal was
launched in 2021 which represents a major institutional effort by the Government of India to formalise
unorganised employment, including gig and platform-based work, through a unified national database and the
issuance of Universal Account Numbers (UANSs). The portal enables registered workers to access social
security and welfare schemes and includes an aggregator module that allows digital platforms such as Urban
Company, Zomato, and Blinkit to onboard their workers at scale, thereby strengthening workforce integration
and inclusivity within the digital services sector (Ministry of Labour & Employment, Government of India,
2021. Building on this framework, the Union Budget 2025-26 announced targeted social security measures
for gig and platform workers, including the provision of identity cards, health insurance coverage under the
Ayushman Bharat-Pradhan Mantri Jan Arogya Yojana (AB-PMJAY), and access to pension schemes
such as the Pradhan Mantri Shram Yogi Maandhan, aimed at enhancing income security and employment
stability [12]. Complementary initiatives under the Digital India programme. The Skill India Mission,
particularly the Pradhan Mantri Kaushal Vikas Yojana (PMKVY) , focus on improving digital literacy
and skill development among youth and informal workers, enabling their transition into higher-value and
knowledge-intensive gig roles. Collectively, these policy measures aim to ensure that the gig economy
contributes to workforce transformation and inclusive economic growth while maintaining flexibility, equity,
and long-term sustainability, underscoring the need for continued regulatory support to balance innovation

with worker protection.
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Limitations of the Study

e The study is based entirely on secondary data obtained from government reports, policy documents, and
published literature; hence, it does not capture primary-level worker experiences.

e The analysis is confined to the period 201112 to 2019-20, and recent post-pandemic developments are
discussed only through projections.

e The study adopts a macro-level perspective and does not examine micro-level aspects such as wages,
working conditions, income volatility, or social security access of gig workers.

e Regional and state-wise variations in gig employment are not analysed due to data limitations.

e The findings rely heavily on the NITI Aayog (2022) report, which may restrict comparative interpretations

across alternative datasets.

Conclusion

The study demonstrates that India’s gig economy is transitioning from a supplementary source of income to a
significant structural component of the labour market. Gig employment has grown rapidly, driven by digital
platforms, service-sector expansion, and urbanisation, with projections indicating nearly 23.5 million workers
by 2029-30. The workforce is increasingly bifurcated, with growth in high-skilled digital roles alongside
persistent low-skilled, task-based jobs, while medium-skilled positions are declining.

The gig economy offers notable advantages, including flexibility, autonomy, and increased workforce
participation, especially among youth and women. However, persistent challenges—such as income
instability, limited social security, and regulatory gaps—underscore the precarious nature of gig work.
Effective policy interventions are essential to ensure sustainable and equitable growth, including formal
recognition of gig workers, targeted social security schemes, and skill development initiatives aligned with
emerging digital opportunities.

By balancing innovation with worker protection, India can harness the gig economy as a driver of inclusive

economic growth, workforce transformation, and labour market resilience in the digital era.
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