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 ABSTRACT 

  

 izLrqr 'kks/k dk eq[; mÌs'; Hkkoh f'k{kdksa dh laosxkRed cqf) dk vè;;u djuk gSA Hkkoh f'k{kdksa dh laosxkRed 

cqf) dk vkdyu djus ls vU; f'k{kdksa dks çsj.kk çnku dh tk ldrh gSA bl gsrq 'kksèkkFkÊ us 'kksèk ds eq[; mís'; esa 

Hkkoh f'k{kdksa esa Nk=/;kidksa ,oa Nk=k/;kfidkvksa dh laosxkRed cqf) dk rqyukRed vè;;u djus gsrq fuèkkZfjr 'kwU; 

ifjdYiukvksa ds ijh{k.k esa laosxkRed cqf) ds midj.k dk ç;ksx fd;k gSA bldk ç'kklu ch-,M- ,oa Mh-,y-,M- Lrj 

ds Hkkoh f'k{kdksa esa jktLFkku ds ikyh ftys ls 320 izf'k{k.kkÆFk;ksa ij fd;k x;kA çeq[k lEçkfIr;ksa esa ik;k fd Hkkoh 

f'k{kdksa esa Nk=/;kidksa ,oa Nk=k/;kfidkvksa dh laosxkRed cqf) ds eè;ekuksa esa lkFkZd vUrj ugh gSA vk¡dM+ks ads ldayu 

gsrq laosxkRed cqf) dk ekiu & MkW- ,l- ds- eaxy ,oa Jherh 'kqHkzk eaxy }kjk fufeZr ekiuh dk mi;ksx fd;k x;k gSA 

iznÙkks ds fo'y"sk.k gsrq eè;eku] çeki fopyu ,oa Vh&eku] ØkfUrd vuqikr eku] lkaf[;dh izfof/k;ksa dk iz;ksx fd;k 

x;k gSA 

eq[; 'kCnkoyh % Hkkoh f'k{kd] ch-,M-] Mh-,y-,M-] laosxkRed cqf)A  

 

izLrkouk %  

 ekuo thou esa f'k{kk dk LFkku vR;ar egÙoiw.kZ gSA ;g u dsoy KkuktZu dk lkèku gS] cfYd O;fä ds 

lok±xh.k fodkl] lekt dh mUufr vkSj jk"Vª dh çxfr dk vkèkkj Hkh gSA f'k{kk dk mís'; dsoy tkudkjh çnku djuk 

ugÈ gS] cfYd ,sls ukxfjd rS;kj djuk gS tks uSfrd] ckSf)d vkSj HkkoukRed –f"V ls ifjiDo gksaA  

 f'k{kk ekuo thou ds fodkl dh vkèkkjf'kyk gSA ;g u dsoy Kku] dkS'ky ,oa ckSf)d fodkl dks c<+kok nsrh 

gS] cfYd O;fä ds O;fäRo ds lok±xh.k fodkl esa Hkh egRoiw.kZ Hkwfedk fuHkkrh gSA f'k{kk dk mís'; dsoy 'kS{kf.kd 

;ksX;rk vÆtr djuk gh ugÈ gS] cfYd thou ewY;ksa] uSfrdrk] lkekftdrk vkSj HkkoukRed larqyu dks Hkh fodflr 
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djuk gSA orZeku ls vkèkqfud ;qx esa] tgk¡ Kku vkSj rduhd dk rsth ls foLrkj gks jgk gS] ogÈ f'k{kk ds {ks= esa 

laosxkRed cqf) ¼Emotional Intelligence½ dk egRo igys ls dgÈ vfèkd c<+ x;k gSA 

 Hkkouk,¡ ekuo thou dk vfHkUu vax gSaA ;s u dsoy gekjs fopkjksa vkSj fu.kZ;ksa dks çHkkfor djrh gSa] cfYd gekjs 

O;ogkj] lacaèkksa vkSj lQyrk esa Hkh vge Hkwfedk fuHkkrh gSaA ikjaifjd :i ls ;g ekuk tkrk jgk gS fd ckSf)d {kerk 

¼IQ½ gh lQyrk dk çeq[k fuèkkZjd gS] ijarq vkèkqfud euksfoKku us ;g fl) dj fn;k gS fd dsoy ckSf)d {kerk gh 

i;kZIr ugÈ gS] cfYd laosxkRed cqf) ¼EI½ Hkh thou esa lQyrk vkSj larqyu ds fy, vfuok;Z gSA MSfu;y xksyseu 

¼Daniel Goleman½ }kjk yksdfç; fd;k x;k ;g fl)kar crkrk gS fd laosxkRed cqf) esa O;fä dh Hkkoukvksa dks 

le>us] fu;af=r djus] nwljksa dh Hkkoukvksa dks igpkuus vkSj muls ldkjkRed lacaèk LFkkfir djus dh {kerk lfEefyr 

gksrh gSA 

 ekuo thou ,d tfVy lkekftd vkSj HkkoukRed lajpuk gS] tgk¡ fopkjksa] Hkkoukvksa vkSj O;ogkjksa dk vkilh 

lacaèk O;fä ds thou dh fn'kk vkSj xq.koÙkk dks fuèkkZfjr djrk gSA f'k{kk dks lkekU;r% & Kku vkSj dkS'ky çnku djus 

okyh çfØ;k ds :i esa ns[kk tkrk gS] Çdrq okLrfodrk esa f'k{kk dk mís'; blls dgÈ O;kid gSA f'k{kk O;fä dks u 

dsoy ckSf)d :i ls l{ke cukrh gS] cfYd mlds HkkoukRed] lkekftd vkSj uSfrd fodkl dks Hkh lqfuf'pr djrh gSA 

 f'k{kd bl çfØ;k dk lcls egÙoiw.kZ LraHk gSA dgk Hkh x;k gS fd ÞA teacher is a nation builderßA 

 21oÈ 'krkCnh ds tfVy lkekftd vkSj rduhdh ifj–'; esa f'k{kd dh Hkwfedk vkSj Hkh foLr̀r gks xÃ gSA og 

dsoy Kku laçs"kd ugÈ cfYd Hkkoh f'k{kdksa dk ekxZn'kZd] çsjd vkSj pfj=&fuekZrk gSA Hkfo"; esa f'k{kd cuus okys 

fo|kÆFk;ksa dks ge ÞHkkoh f'k{kdß dgrs gSaA ;s f'k{kd&f'k{kk laLFkkuksa esa vè;;ujr jgrs gSa vkSj muds O;fäRo] –f"Vdks.k 

rFkk dkS'ky dk fodkl ogÈ ls gksrk gSA 

 f'k{kd bl çfØ;k dk dsaæ Çcnq gSA f'k{kd dk dk;Z dsoy tkudkjh dk laçs"k.k ugÈ gS] cfYd fo|kÆFk;ksa ds 

laiw.kZ O;fäRo fuekZ.k esa egRoiw.kZ Hkwfedk fuHkkuk gSA fo'ks"k :i ls Hkkoh f'k{kd vFkkZr~ os Nk= tks f'k{kd cuus ds fy, 

çf'k{k.k çkIr dj jgs gSa] mudh Hkwfedk f'k{kk dh xq.koÙkk vkSj lekt ds Hkkoh Lo:i dks fuèkkZfjr djus esa vge gSA ,sls 

esa Hkkoh f'k{kdksa ds fy, dsoy fo"k; Kku vkSj f'k{k.k dkS'ky i;kZIr ugÈ gS] cfYd muds ikl mPp Lrj dh laosxkRed 

cqf) ¼Emotional Intelligence½ Hkh gksuk vko';d gSA 

 bl lanHkZ esa laosxkRed cqf) ¼Emotional Intelligence - EI½ dk egRo c<+ tkrk gSA ;g cqf) O;fä dks viuh 

Hkkoukvksa dks le>us] fu;af=r djus vkSj nwljksa dh Hkkoukvksa ds çfr lgkuqHkwfriw.kZ O;ogkj djus dh {kerk çnku djrh 

gSA vkèkqfud 'kksèk ;g çekf.kr dj pqds gSa fd dsoy ckSf)d cqf) ¼IQ½ gh lQyrk dh xkjaVh ugÈ gS] cfYd laosxkRed 

cqf) ¼EQ½ mlls dgÈ vfèkd egÙoiw.kZ gSA fo'ks"k :i ls f'k{k.k&çf'k{k.k ds {ks= esa] tgk¡ f'k{kd dks fofHkUu ì"BHkwfe;ksa 

ls vk, fo|kÆFk;ksa ls laokn djuk gksrk gS] ogk¡ laosxkRed cqf) dk Lrj fu.kkZ;d Hkwfedk fuHkkrk gSA 

 çLrqr 'kksèk dk eq[; y{; gS fd ch-,M- ,oa Mh-,y-,M- Lrj ds Hkkoh f'k{kdksa dh laosxkRed cqf) dk v/;;u 

djds vU; lkekU; fo|kÆFk;ksa ds fy, ,d ekxZn'kZd dk dk;Z çLrqr dj ldsA 
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leL;k dFku %& 

ÞHkkoh f'k{kdksa dh laosxkRed cqf) dk vè;;uÞ 

"A Study of Emotional Intelligence of  Prospective Teachers" 

 

v/;;u ds mn~ns'; %& 

 1- Hkkoh f'k{kdksa esa Nk=/;kidksa ,oa Nk=k/;kfidkvksa dh laosxkRed cqf) dk rqyukRed vè;;u  djukA  

 

ifjdYiuk,¡ %& 

 1- Hkkoh f'k{kdksa esa Nk=/;kidksa ,oa Nk=k/;kfidkvksa dh laosxkRed cqf) esa dksbZ lkFkZd vUrj ugh  gSA 

vè;;u dk {ks= ,oa U;kn'kZ % 

 lef"V esa 'kksèkkFkhZ }kjk U;kn'kZ esa jktLFkku jkT; esa 'kksèk dk;Z ds fy, jktLFkku ds ikyh ftys ds Hkkoh f'k{kdksa 

ds xzkeh.k ,oa 'kgjh {ks= ds Nk=/;kidksa ,oa Nk=k/;kfidkvksa dks 'kkfey fd;k gSA 'kksèkkFkhZ }kjk U;kn'kZ gsrq loZçFke 

ikyh ftys ds Hkkoh f'k{kdksa ds Nk=/;kidksa ,oa Nk=k/;kfidkvksa esa xzkeh.k ,oa 'kgjh {ks= esa vè;;ujr~ yxHkx 320 

izf'k{k.kkÆFk;ksa dks U;kn'kZ ds :i esa ;kǹfPNd fofèk dk ç;ksx fd;k x;k gSA bl fofèk dk ç;ksx blfy, fd;k x;k 

D;ksafd bldk ;g vfHkizk; gS fd gesa fuf'pr p;u fof/k ij fo'okl djuk gS ;gh ;kǹfPNd dgykrh gS tks cgqr cM+s 

lewg ;k tula[;k dks fcuk fdlh i{kikr ds miyC/k djk ldsA blfy, 'kksèkkFkhZ us ;kǹfPNd fofèk dk ç;ksx djds 

U;kn'kZ dk p;u fd;kA 

 

'kksèk dh fofèk ,oa çfØ;k,a % 

 'kksèk dh ç—fr o losZ{k.k fofèk dh mi;ksfxrk ds vkèkkj ij 'kksèkkFkhZ us çLrqr vuqlaèkku esa vk¡dM+ksa ds 

,d=hdj.k gsrq losZ{k.k fofèk dk ç;ksx fd;k gSA çLrqr 'kksèk esa ç;qä midj.k laosxkRed cqf) & MkW- ,l- ds- eaxy 

,oa Jherh 'kqHkzk eaxy }kjk fufeZr ekiuh dk ç;ksx fd;k gSA vè;;u esa ç;qä losZ{k.k fofèk rFkk ekudhd`r midj.k 

dk p;fur fo|kÆFk;ksa ij ç'kklu djuk ,d egRoiw.kZ lksiku gSA bl gsrq ikyh ftys esa fLFkr Hkkoh f'k{kdksa ds 

egkfo|ky;ksa ds laLFkk çèkkuksa ¼çkpk;Z@çkpk;kZ½ ls 'kksèkkFkÊ }kjk O;fäxr :i ls lEidZ fd;k x;kA mUgsa 'kksèkdk;Z ds 

mís'; ls voxr djok;k vkSj midj.k ds ç'kklu dh vuqefr çkIr dh xÃA rRi'pkr~ funsZf'kr d{kk esa tkdj 

midj.kksa esa fn;s x;s funsZ'kksa dh v{kj'k% ikyuk djrs gq, MkW- ,l- ds- eaxy ,oa Jherh 'kqHkzk eaxy }kjk fufeZr ekiuh 

dk ç'kklu fd;k x;kA rRi'pkr~ bu midj.k dh tk¡p vadu ;kstuk ds vuqlkj dh xÃA bl çdkj midj.k dh 

lgk;rk ls çnÙkksa ,oa lwpukvksa dks ,df=r fd;k x;k rFkk mUgsa O;ofLFkr] oxÊd`r o lkj.khc) fd;k x;kA bu 

vkadM+ksa dk fo'ys"k.k o O;k[;k çLrqr dh xÃ gSA ijh{k.kksa ds ewy çkIrkadks dk fo'ys"k.k djus gsrq eè;eku ¼N½] çeki 

fopyu ¼SD½ ,oa Vh&eku] ØkfUrd vuqikr eku ¼CR&Value½] dh x.kuk dh xÃA 

 

ifjdYiuk,¡  la- 1& Hkkoh f'k{kdksa esa Nk=/;kidksa ,oa Nk=k/;kfidkvksa dh laosxkRed cqf) esa dksbZ              

lkFkZd vUrj ugh gSA  
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rkfydk 

e/;eku] ekud fopyu] e/;ekuksa ds vUrj dh ekud =qfV e/;ekuksa dk vUrj] Lora=rk ds va'k rFkk vkykspukRed 

vuqikr dk izn'kZu 

Hkkoh f'k{kd N M SD SED D df C.R. 

xzkeh.k 160 118-

40 

18-08  
2-00 

 
6-07 

 
318 

 
3-34 

'kgjh 160 111-

70 

17-77 

    ** 0.05 lkFkZd Lrj 

 mijksDr rkfydk ls Li"V gSa fd Hkkoh f'k{kdksa esa Nk=/;kidksa ,oa Nk=k/;kfidkvksa dh laosxkRed cqf) ds 

izkIrkadksa dh x.kuk ds vk/kkj ij Hkkoh f'k{kdksa esa xzkeh.k {ks= ds izf'k{k.kkfFkZ;ksa dk e/;eku 118-40 rFkk 'kgjh {ks= ds 

izf'k{k.kkfFkZ;ksa dk e/;eku 111-70 izkIr gqvk ,oa xzkeh.k {ks= ds izf'k{k.kkfFkZ;ks a dk izeki fopyu 18-08 rFkk 'kgjh {ks= 

ds izf'k{k.kkfFkZ;ksa dk izeki fopyu 17-77 izkIr gqvkA nksuksa lewgksa ds e/;ekuksa ,oa izeki fopyuksa ds vk/kkj ij x.kuk 

dh xbZ gS ftlesa ØkfUrd vuqikr eku 3-34 izkIr gqvkA tks fd lkFkZdrk Lrj 0-05 lkFkZdrk Lrj ij lkFkZdrk dk eku 

1-96 x.kuk }kjk izkIr Øakfrd vuqikr dk eku lkFkZdrk Lrj ds eku ls vf/kd gSA vr% mDr ifj.kke ds vk/kkj ij 

ifjdYiuk&1 ^^Hkkoh f'k{kdksa esa Nk=/;kidksa ,oa Nk=k/;kfidkvksa dh laosxkRed cqf) esa lkFkZd vUrj ik;k x;k gSA** 

vr% ifjdYiuk&1 dks vLohdr̀ fd;k tkrk gSA  
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