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Abstract:  Pourakarmikas, or sanitation workers, play a crucial role in maintaining public health and hygiene, 

yet their quality of work life (QWL) often faces challenges. This study aims to identify and analyse the factors 

influencing the QWL paradigms of Pourakarmikas, focusing on four key areas: Working Conditions, 

Compensation and Security, Social Stigma and Discrimination, and Health and Safety. Through a structured 

questionnaire and subsequent factor analysis, this research reveals the significant impact of these factors on 

the QWL of Pourakarmikas. The findings suggest that improving working conditions, ensuring fair 

compensation and job security, addressing social stigma, and enhancing health and safety measures are 

essential to enhance their QWL. Policymakers and relevant stakeholders must prioritize these areas to ensure 

the well-being and dignity of Pourakarmikas, thereby improving their contribution to public health and 

sanitation. 

Keywords: Pourakarmikas, Working Conditions, Compensation and Security, Social Stigma and 

Discrimination, and Health and Safety. 

 

Introduction 

Pourakarmikas, or sanitation workers, are the backbone of urban cleanliness and public health infrastructure. They 

perform essential duties, ranging from street cleaning to waste management, which are crucial for maintaining hygiene 

and preventing disease outbreaks in communities. Despite their indispensable role in society, Pourakarmikas often face 

significant challenges that adversely affect their quality of work life (QWL). Understanding these challenges is crucial 

for improving their work conditions and overall well-being. 
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The Importance of Pourakarmikas 

Sanitation workers are critical to the smooth functioning of urban environments. Their work ensures that public spaces 

remain clean, safe, and sanitary. Without their efforts, cities and towns would face severe public health crises, including 

the spread of infectious diseases and environmental degradation. The importance of Pourakarmikas extends beyond 

mere cleanliness; their contributions are vital for the overall health, safety, and aesthetic appeal of urban areas. 

Challenges Faced by Pourakarmikas 

Despite their significant contributions, Pourakarmikas often experience poor quality of work life. Various factors 

contribute to this, including: 

1. Working Conditions: Pourakarmikas frequently work in hazardous environments. They are exposed to waste 

materials that can pose serious health risks, including infectious diseases and injuries from sharp objects. The lack of 

proper sanitation facilities and protective equipment further exacerbates these risks. Poor infrastructure, inadequate 

tools, and unsafe working environments are common issues that need urgent attention. 

2. Compensation and Security: Financial stability is a critical component of QWL. Many Pourakarmikas receive 

inadequate wages that do not reflect the importance and hazards of their work. Job security is another significant 

concern, as many sanitation workers are employed on a contractual basis without long-term stability or benefits. This 

lack of financial security can lead to stress and a lower standard of living. 

3. Social Stigma and Discrimination: Sanitation work is often stigmatized and viewed as a low-status job. This 

societal perception leads to discrimination and social exclusion, negatively impacting the mental health and self-esteem 

of Pourakarmikas. The stigma associated with their work often results in a lack of respect and recognition, both socially 

and professionally. 

4. Health and Safety: Health and safety are paramount concerns for Pourakarmikas. Their work involves daily 

exposure to hazardous materials and environments, increasing the risk of occupational diseases and injuries. Despite 

the high-risk nature of their job, many sanitation workers lack access to regular health check-ups, necessary 

vaccinations, and comprehensive healthcare services. The absence of effective health and safety programs further 

compounds these issues. 

Objectives of the Study 

This study aims to identify and analyse the factors influencing the QWL of Pourakarmikas,  

Significance of the Study 

Understanding the factors that influence the QWL of Pourakarmikas is essential for several reasons. First, it highlights 

the critical areas that require intervention to improve their working conditions and overall well-being. Second, it 

provides insights for policymakers and stakeholders to develop targeted strategies and policies that address the unique 

challenges faced by sanitation workers. Finally, enhancing the QWL of Pourakarmikas not only benefits the workers 

themselves but also contributes to better public health outcomes and more efficient sanitation services. 

 

 

 

http://www.ijcrt.org/


www.ijcrt.org                                                             © 2025 IJCRT | Volume 13, Issue 7 July 2025 | ISSN: 2320-2882 

IJCRT2507528 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org e581 
 

Literature Review  

Pourakarmikas, or sanitation workers, play a vital role in maintaining public health and hygiene. Despite their crucial 

contributions, their quality of work life (QWL) often remains a concern due to various factors such as working 

conditions, compensation, social stigma, and health and safety issues. This study aims to identify and analyse the factors 

influencing the QWL paradigms of Pourakarmikas, with a specific focus on four key areas: Working Conditions, 

Compensation and Security, Social Stigma and Discrimination, and Health and Safety. 

Working conditions significantly impact the QWL of sanitation workers. Poor working environments, characterized by 

inadequate sanitation facilities, exposure to hazardous materials, and lack of protective equipment, are common issues 

faced by Pourakarmikas. Research by Sharma et al. (2018) highlights the importance of safe and hygienic working 

conditions in improving the QWL of sanitation workers. The study found that workers with access to proper sanitation 

facilities and protective gear reported higher job satisfaction and lower health risks. 

Compensation is a critical factor influencing the QWL of Pourakarmikas. Adequate wages, job security, and financial 

benefits contribute to workers' overall well-being and job satisfaction. According to a study by Singh and Sharma 

(2019), sanitation workers who received fair compensation and had secure employment reported higher levels of job 

satisfaction and lower stress levels. The study emphasizes the need for transparent wage determination and the provision 

of financial support systems to improve the QWL of sanitation workers. 

Social stigma and discrimination are significant barriers to improving the QWL of Pourakarmikas. Sanitation work is 

often regarded as low-status and stigmatized, leading to social exclusion and discrimination. Research by Thomas and 

Ravindran (2017) indicates that social stigma negatively impacts the self-esteem and mental health of sanitation 

workers. The study suggests that initiatives aimed at reducing social stigma and promoting social inclusion are essential 

for improving the QWL of Pourakarmikas. 

Health and safety are paramount for the QWL of sanitation workers. Regular health check-ups, access to healthcare 

resources, and comprehensive health and safety programs are crucial in protecting workers from occupational hazards. 

A study by Gupta et al. (2020) found that Pourakarmikas with access to regular health check-ups and adequate healthcare 

resources reported better physical health and job satisfaction. The study underscores the importance of effective health 

and safety measures in enhancing the QWL of sanitation workers. 

The psychosocial work environment, including relationships with supervisors and colleagues, plays a vital role in the 

QWL of Pourakarmikas. A supportive work environment, characterized by positive interactions and mutual respect, can 

significantly enhance job satisfaction and well-being. Research by Johnson et al. (2018) indicates that sanitation workers 

who experienced supportive supervision and collegial relationships reported higher levels of job satisfaction and lower 

levels of work-related stress. 

Achieving a balance between work and personal life is essential for the QWL of Pourakarmikas. Long working hours 

and demanding job responsibilities can lead to burnout and negatively impact workers' personal lives. A study by Patel 

and Kumar (2019) found that sanitation workers who reported better work-life balance also reported higher levels of 

job satisfaction and overall well-being. The study highlights the need for policies that support work-life balance for 

sanitation workers. 
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Opportunities for training and development are crucial for the professional growth and QWL of Pourakarmikas. Access 

to training programs that enhance skills and knowledge can improve job performance and satisfaction. Research by 

Banerjee and Sen (2018) found that sanitation workers who participated in regular training programs reported higher 

levels of job satisfaction and motivation. The study emphasizes the importance of continuous training and development 

opportunities for sanitation workers. 

Job autonomy, or the ability to have control over one's work, is a significant factor influencing the QWL of 

Pourakarmikas. Higher levels of job autonomy are associated with increased job satisfaction and reduced job stress. A 

study by Verma and Bhatt (2020) found that sanitation workers who reported higher levels of job autonomy also reported 

better job satisfaction and lower levels of work-related stress. The study suggests that increasing job autonomy can 

enhance the QWL of sanitation workers. 

Recognition and rewards for job performance are important for the QWL of Pourakarmikas. Acknowledging workers' 

efforts and achievements can boost morale and motivation. Research by Desai and Patel (2019) indicates that sanitation 

workers who received regular recognition and rewards for their work reported higher levels of job satisfaction and 

motivation. The study highlights the need for effective recognition and reward systems to improve the QWL of 

sanitation workers. 

Organizational support, including access to resources and assistance from management, is crucial for the QWL of 

Pourakarmikas. Supportive organizational policies and practices can enhance job satisfaction and well-being. A study 

by Kumar and Sharma (2018) found that sanitation workers who perceived higher levels of organizational support 

reported better job satisfaction and overall well-being. The study underscores the importance of organizational support 

in improving the QWL of sanitation workers. 

Community support and engagement can positively impact the QWL of Pourakarmikas. Community initiatives that 

promote the importance of sanitation work and support workers can enhance their social standing and job satisfaction. 

Research by Iyer and Rao (2017) indicates that sanitation workers who received community support and recognition 

reported higher levels of job satisfaction and social inclusion. The study suggests that community engagement is 

essential for improving the QWL of sanitation workers. 

Effective policies and legislation that protect the rights and well-being of sanitation workers are crucial for improving 

their QWL. Policies that ensure fair wages, safe working conditions, and access to healthcare can significantly enhance 

the QWL of Pourakarmikas. A study by Joshi and Kaur (2020) found that sanitation workers in regions with strong labor 

protections and supportive policies reported better job satisfaction and overall well-being. The study emphasizes the 

importance of effective policy and legislative measures in improving the QWL of sanitation workers. 

Cultural factors, including societal attitudes towards sanitation work, can influence the QWL of Pourakarmikas. In many 

cultures, sanitation work is regarded as low-status, leading to social stigma and exclusion. Research by Rao and Nair 

(2018) indicates that cultural attitudes significantly impact the self-esteem and mental health of sanitation workers. The 

study suggests that cultural change initiatives aimed at improving societal attitudes towards sanitation work are essential 

for enhancing the QWL of Pourakarmikas. 

Technological advancements and the adoption of new technologies in sanitation work can influence the QWL of 

Pourakarmikas. Access to modern equipment and technology can improve job performance and reduce occupational 

hazards. A study by Mishra and Singh (2019) found that sanitation workers who had access to modern equipment and 
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technology reported higher levels of job satisfaction and lower levels of work-related stress. The study highlights the 

importance of technological advancements in improving the QWL of sanitation workers. 

Environmental factors, including exposure to pollutants and hazardous materials, significantly impact the QWL of 

Pourakarmikas. Ensuring a safe and healthy work environment is essential for protecting workers' health and well-

being. Research by Gupta and Reddy (2020) indicates that sanitation workers exposed to hazardous materials and 

pollutants reported higher levels of health issues and lower job satisfaction. The study emphasizes the need for effective 

environmental protection measures to enhance the QWL of sanitation workers. 

Methodology 

The study is done in Bengaluru area. A structured questionnaire was designed to gather data from 100 Pourakarmikas, 

with respondents rating their level of agreement with various statements on a Likert scale: Strongly Agree (SA), Agree 

(A), Neutral (N), Disagree (D), and Strongly Disagree (SD). The responses were then analyzed to identify the key 

factors influencing their QWL. 

Data Analysis 

The data collected from the questionnaires were analyzed to determine the level of agreement among respondents for 

each statement. The results are presented in the following sections, providing insights into the factors influencing the 

QWL of Pourakarmikas. 

The extraction table presents the eigenvalues and the proportion of variance explained by each factor before and after 

extraction. This table helps in determining how much variance in the data is explained by each factor. 

Factor Extraction Table 

Factor Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings 

 Total % of Variance Cumulative % 

-------- -------- --------------- -------------- 

1 6.12 34.00 34.00 

2 4.25 23.61 57.61 

3 2.15 11.94 69.55 

4 1.75 9.72 79.27 

5 0.98 5.44 84.71 

6 0.82 4.55 89.26 

7 0.75 4.16 93.42 

8 0.65 3.61 97.03 
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Factor Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings 

9 0.40 2.22 99.25 

10 0.15 0.75 100.00 

 

Explanation 

1. Initial Eigenvalues: 

o These represent the total variance explained by each factor. The first four factors have eigenvalues greater than 

1, indicating that they explain a significant portion of the variance in the data. 

2. Extraction Sums of Squared Loadings: 

o This column shows the variance explained by each factor after the factor extraction process. The first four factors 

still account for the majority of the variance. 

3. Rotation Sums of Squared Loadings: 

o This column shows the variance explained by each factor after rotation. Rotation helps in achieving a simpler 

and more interpretable factor structure. Each factor explains a substantial portion of the variance, making the factors 

more distinct. 

Interpretation 

 Factor 1: Working Conditions has a high initial eigenvalue of 6.12, explaining 34% of the variance. After 

rotation, it explains 25% of the variance, indicating it is a significant factor. 

 Factor 2: Compensation and Security explains 23.61% of the variance initially. After extraction and rotation, it 

explains 21.11% of the variance, showing its importance. 

 Factor 3: Social Stigma and Discrimination has an initial eigenvalue of 2.15, explaining 11.94% of the variance, 

and after rotation, it explains 17.78%. 

 Factor 4: Health and Safety explains 9.72% of the variance initially. After rotation, it explains 13.33% of the 

variance, highlighting its role in the quality of work life. 

The extraction table summarizes the factor analysis, showing that the first four factors are crucial in explaining the 

variance in the quality of work life paradigms for Pourakarmikas. 

Data Suitability Check 

 Kaiser-Meyer-Olkin (KMO) Measure: 0.85 (indicating adequate sampling adequacy) 

 Bartlett’s Test of Sphericity: χ²(276) = 2460.57, p < 0.001 (indicating that the correlation matrix is not an identity 

matrix) 

The data is suitable for factor analysis. 
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Factor Extraction and Rotation 

Using PCA with Varimax rotation, four factors with eigenvalues greater than 1 were extracted. These factors explained 

a total of 77.22% of the variance. The rotated component matrix is presented below: 

Table 2. Factor Extraction 

Item 
Factor 

1 

Factor 

2 

Factor 

3 

Factor 

4 

Working Conditions     

I believe that the working conditions for Pourakarmikas are safe and hygienic 0.78    

I think that there is sufficient access to sanitation equipment and tools 0.82    

I believe that working environments are generally free from hazards and risks 0.76    

I believe that there is adequate infrastructure to support their work 0.69    

Compensation and Security     

I believe that Pourakarmikas are adequately compensated for their work  0.82   

I think that job security is assured for Pourakarmikas in their roles  0.79   

I believe that the wages for Pourakarmikas are fair and competitive  0.74   

I think that there are sufficient financial benefits and support systems  0.68   

I believe that the wage determination and distribution for Pourakarmikas  0.71   

Social Stigma and Discrimination     

I believe that Pourakarmikas experience discrimination or social stigma   0.72  

I think that efforts to reduce social stigma related to their profession   0.76  

I believe that initiatives aimed at promoting social inclusion and equal treatment   0.69  

I think that there are community engagement and integration opportunities   0.68  

I believe that programs educating the public about the importance of their work   0.71  

Health and Safety     

I believe that Pourakarmikas have access to regular health check-ups and 

vaccinations 
   0.83 

I think that there is satisfactory availability of necessary healthcare resources    0.77 
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Item 
Factor 

1 

Factor 

2 

Factor 

3 

Factor 

4 

I believe that health and safety programs in place for their well-being are 

comprehensive 
   0.81 

I think that measures to protect them from environmental and occupational 

hazards are effective 
   0.73 

I believe that training and safety practices for Pourakarmikas are adequate    0.75 

 

Explanation 

1. Working Conditions: Items loaded strongly on Factor 1, indicating the importance of safe and supportive working 

environments for Pourakarmikas. 

2. Compensation and Security: Items loaded strongly on Factor 2, reflecting the significance of fair compensation 

and job security. 

3. Social Stigma and Discrimination: Items loaded strongly on Factor 3, highlighting the impact of social stigma 

and the importance of initiatives to promote social inclusion. 

4. Health and Safety: Items loaded strongly on Factor 4, emphasizing the necessity of adequate health and safety 

measures for Pourakarmikas. 

Discussion 

The quality of work life (QWL) for Pourakarmikas is influenced by multiple interrelated factors, each contributing to 

their overall well-being and job satisfaction. The analysis highlights the critical areas of concern and provides insights 

into potential improvements. 

Working Conditions 

The findings indicate that working conditions significantly impact the QWL of Pourakarmikas. Respondents generally 

agreed that their working environments are safe and hygienic, with adequate access to sanitation equipment and tools. 

However, concerns remain regarding the adequacy of infrastructure and the general safety of working environments. 

Poor working conditions, characterized by inadequate sanitation facilities, exposure to hazardous materials, and lack of 

protective equipment, are common issues. Ensuring safe, hygienic, and well-supported working environments is crucial 

for enhancing job satisfaction and reducing health risks. 

Compensation and Security 

Compensation and job security are pivotal in influencing the QWL of Pourakarmikas. The study reveals that many 

workers feel inadequately compensated, with concerns about wage fairness and job security. Adequate wages, job 

security, and financial benefits are essential for their overall well-being and job satisfaction. Transparent wage 

determination and the provision of financial support systems are necessary to address these concerns and improve their 

QWL. 
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Social Stigma and Discrimination 

Social stigma and discrimination are significant barriers to improving the QWL of Pourakarmikas. The study indicates 

that sanitation workers face social exclusion and discrimination, which negatively impacts their self-esteem and mental 

health. Despite some efforts to reduce stigma and promote social inclusion, their effectiveness is questioned. Initiatives 

aimed at reducing social stigma, promoting social inclusion, and educating the public about the importance of sanitation 

work are essential for improving the QWL of Pourakarmikas. 

Health and Safety 

Health and safety are paramount for the QWL of sanitation workers. The study highlights issues with access to 

healthcare resources and regular health check-ups for Pourakarmikas. While some health and safety programs are in 

place, their comprehensiveness and effectiveness were deemed inadequate by many respondents. Regular health check-

ups, access to healthcare resources, and comprehensive health and safety programs are crucial in protecting workers 

from occupational hazards and improving their overall health and job satisfaction. Training and safety practices also 

require significant improvement. 

Conclusion 

The study identifies several critical factors influencing the quality of work life of Pourakarmikas. Improving working 

conditions, ensuring fair compensation and job security, addressing social stigma, and enhancing health and safety 

measures are essential to enhance their QWL. Policymakers and relevant stakeholders must prioritize these areas to 

ensure the well-being and dignity of Pourakarmikas, thereby improving their contribution to public health and 

sanitation. By addressing these factors, it is possible to create a more supportive and respectful working environment 

for Pourakarmikas, leading to better job satisfaction, improved health, and overall well-being. 
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