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ABSTRACT

This study examines the impact of job portals in enhancing recruitment efficiency at Voltech HR
Services Pvt. Ltd. It highlights how digital recruitment platforms streamline hiring processes by
reducing hiring time, lowering recruitment costs, and improving the quality of hires through Al-driven
tools and advanced search filters. A sample of 169 trainees was selected from a population of 300, and
the data were analyzed using statistical methods such as Correlation, Mann-Whitney U Test, Kruskal-
Wallis H Test, and Chi-Square Test. The research also identifies key challenges, including data security
concerns, technical issues, and over-reliance on automated systems. Despite these limitations, findings
suggest that job portals significantly strengthen recruitment strategies when effectively integrated with
human decision-making. The study concludes by recommending improvements such as enhanced user-
friendly designs, industry specific features, and stronger support for diversity hiring, emphasizing the

growing importance of job portals in modern talent acquisition.
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Portals — Time-to-Hire Reduction, Recruiter Tools — Interview Scheduling, Employer Branding — Online
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Mobile Applications — Recruitment Accessibility.

1. INTRODUCTION

Recruitment is a crucial function of human resource management, directly impacting an organization's
success. In the digital age, job portals have revolutionized the hiring process by providing a platform for
employers and job seekers to connect efficiently. These online portals streamline recruitment by offering
extensive candidate databases, Al-driven matching algorithms, and advanced filtering options. With the
growing competition in the job market, companies must leverage these digital tools to stay ahead and
secure top talent. The evolution of job portals has not only accelerated the hiring process but has also
brought transparency and accessibility to job opportunities for candidates worldwide. This technological

shift has reshaped how organizations plan, execute, and refine their recruitment strategies.

2. NEED OF THE STUDY

This study examines the advantages of job portals in enhancing recruitment efficiency at Voltech HR
Services. It explores how these platforms provide access to a broader talent pool, leading to improved
hiring outcomes. The analysis highlights both the strengths and limitations of job portals in reducing
hiring time and easing recruiter workload. Furthermore, the study aids in identifying effective
recruitment strategies while addressing the challenges associated with job portal utilization. Finally, this
investigation evaluates the impact of job portals on data-driven hiring decisions, considering both their
benefits and drawback.

3.0BJECTIVES OF THE STUDY

To evaluate the user experience of job portals from the perspective of hiring managers and recruiters.

To evaluate the effectiveness of job portals in sourcing candidates from diverse backgrounds and

industries.
To investigate the latest developments in job portals and their potential impact on recruitment.

To analyze the contribution of job portals to Voltech HR Services in securing top candidates.

4.SCOPE OF THE STUDY

This study focuses on examining Voltech HR Services’ use of job portals to identify, attract, and hire
candidates. It involves evaluating the impact of job portals on recruitment timelines and the accuracy of
hiring decisions. The research also includes assessing recruiter feedback regarding the strengths and
challenges associated with using job portals. Additionally, it aims at understanding the contribution of
job portals in enhancing the overall recruitment experience for both candidates and the organization.
Another key area of exploration is the effectiveness of job portals in reaching passive candidates—those

who are not actively seeking jobs but possess the required skill sets. The study further analyzes the
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effectiveness of various job portals in catering to different job roles, ranging from entry-level to senior
management positions. Lastly, it identifies trends in candidate behavior and preferences when applying
for jobs through these portals.

5. LIMITATION OF THE STUDY

This study is limited to Voltech HR Services, and therefore, the findings may not be generalizable to
other organizations. The data collected is primarily based on recruiter opinions, which can vary and may
not accurately reflect long-term recruitment trends. Additionally, limited access to internal data related
to recruitment costs and performance metrics restricted the depth of analysis. Subjectivity in employee
feedback may have introduced response bias, potentially affecting data accuracy. Moreover, certain
limitations in survey design—such as leading questions or biased wording—could have influenced the

responses and impacted the overall reliability of the findings.

6. REVIEW OF LITERATURE

Sharma K & Verma P (2024) Analyzing the role of job portals in recruitment efficiency. Journal of
Human Resource Management Studies, 20(1), 4589213: This study explores how job portals contribute
to recruitment efficiency. Sharma and Verma analyze key features of leading job portals, concluding that
they enhance candidate sourcing, minimize manual screening efforts, and optimize the overall hiring

process.

Arora M& Gupta A(2022) Al integration in job portals and its impact on recruitment efficiency.
Journal of Information Technology and People, 35(4), 2561293: This research investigates how artificial
intelligence (Al) integration in job portals is enhancing recruitment efficiency. Arora and Gupta find that
Al is enabling job portals to automate resume screening and candidate matching, reducing hiring time

and increasing overall recruitment productivity.

Verma A& Srivastava V(2021) Enhancing candidate selection processes via job portals. Journal of
Strategic Human Resource Management, 10(3), 2438176: The authors explore how job portals enhance
the candidate selection process. They argue that job portals offer recruiters better tools for filtering
applicants, thus improving match quality. This reduces recruitment time and increases the quality of
selected candidates.

Singh A & Mehta S (2020) The shift from traditional recruitment methods to digital platforms. Journal
of Applied Business and Economics, 22(4), 2179346: The paper highlights the shift from traditional
recruitment methods to digital platforms. Singh and Mehta argue that job portals have revolutionized
recruitment by increasing reach, allowing companies to post jobs on multiple platforms and attract

diverse talent. They conclude that digital transformation reduces time-to-hire significantly.
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7.RESEARCH METHODOLOGY

Research is a systematic process that seeks to find, understand, or revise facts, hypotheses, or
applications. Data gathering and analysis are used to address specific topics, solve problems, or advance
knowledge in an area. It involves careful planning, observation, and interpretation of information.
Research also helps in making informed decisions and contributes to the development of new ideas or

solutions.

RESEARCH DESIGN

Research design includes a number of components, including the research methodologies and
procedures that will be employed, the selection of research participants or samples, the data gathering
process, and the data analysis methods. The sort of research design used is determined by the nature of

the study, its objectives, and the type of data necessary.

TYPE OF RESEARCH DESIGN

The research design employed in this study is descriptive in nature.

DESCRIPTIVE RESEARCH.

Descriptive research is designed to outline specific characteristics of a subject, such as the demographic
features of consumers using certain products. It emphasizes understanding the frequency of occurrences
and the relationship between variables. This approach offers meaningful insights into trends and patterns
within a population. While it is effective for collecting detailed data that highlights behaviors and

correlations, it does not examine cause-and-effect relationships.

SAMPLING TECHNIQUE

The study employs the convenience sampling technique due to time constraints and ease of accessibility
to respondents. This non-probability sampling method allows the researcher to focus on targeted groups,

making data collection more efficient and practical.
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SAMPLE SIZE

The study was conducted with a sample of 169 employees out of a total of 300, as determined by

Morgan’s sampling table.

NON-PARAMETRIC TEST

TEST OF NORMALITY

Null Hypothesis (H0): The data follows normal distribution

Alternative Hypothesis (H1): The data significantly deviates from normal distribution

Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk

Gender (Statistic (df Sig. Statistic  (df Sig.
Feature do youMale .198 83 .000 .864 83 .000
find most useful
in job portals Female |232 86 .000 819 86 .000
Platformdoyou Male 249 83 .000 .819 83 .000
believe offers the I

Female
best user 236 86 000 824 86 000
experience

a. Lilliefors Significance Correction

FINDINGS

Since the significance values (p-values) for both male and female respondents are < 0.05 in the
Kolmogorov-Smirnov and Shapiro-Wilk tests, it is inferred that the data does not follow a normal
distribution. Therefore, non-parametric statistical tests are appropriate for analyzing the responses related

to the features of job portals and the platforms offering the best user experience.

NON-PARAMETRIC TEST

A non-parametric test is a statistical method that does not assume a specific distribution for the data,
such as normality. These tests are particularly useful when the data does not meet the conditions
required for parametric tests, such as when the sample size is small or the data is ordinal, ranked, or

categorical in nature.
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SPEARMANS RANK CORRELATION

Null Hypothesis (HO): There is no significant correlation between the satisfied is Voltech HR Services
with the results achieved through job portals and satisfied are you with the recent technological

advancements in job portals.

Alternative Hypothesis(H1): There is a significant correlation between the satisfied is Voltech HR
Services with the results achieved through job portals and satisfied are you with the recent technological

advancements in job portals.

Correlations

Satisfied is
\Voltech HR Satisfied are
Serviceswith  [you with the
[the results recent
achieved technological
through job advancements in
portals job portals
Spearman's rho  [Satisfied is Voltech HR Correlation Coefficient -
Services with the results 1.000 600
achieved through job
portals Sig. (2-tailed) : .000
N 169 169
Satisfied are you with the  [Correlation Coefficient |.600™ 1.000
recent technological
advancements in job Sig. (2-tailed) .000
portals
N 169 169

Correlation is significant at the 0.01 level (2-tailed).

INFERENCE

Since the p-value < 0.05, we reject the null hypothesis(HO). This indicates that the satisfied is VVoltech
HR Services with the results achieved through job portals is significantly correlated with the satisfied

are you with the recent technological advancements in job portals.

8.SUMMARY OF FINDINGS

The study revealed that a significant portion of respondents (47%) belong to the 18-25 age group, with
51% identifying as female and 66% holding a bachelor's degree. Additionally, 46% of participants
reported having 1-5 years of work experience, and an equal percentage fall within the monthly salary

range of Rs 25,001-Rs 35,000. Resume search was identified by 30% as the most useful feature in job
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portals, while 38% preferred Naukri and Shine for overall user experience. A large majority agreed on
the effectiveness of job portals, with 84% acknowledging the usefulness of search filters, 78%
appreciating customer support, and 80% stating that portals help in sourcing candidates from diverse
industries. The IT sector was seen as the most difficult to recruit for via portals, according to 39% of
respondents. Furthermore, 73% confirmed that job portals help reduce the time spent searching for jobs
or candidates, while 80% agreed that these platforms offer diversity in terms of gender, education, and
experience. Similarly, 76% found portals useful for sourcing niche industry candidates, and 78% agreed
that portals are user-friendly. Features such as Al-powered candidate matching (72.2%) and automation
tools were widely appreciated for enhancing efficiency and reducing manual workload. Technological
advancements in job portals were met with a satisfaction rate of 77%, and 39% of users rely on online
resources to stay updated. A strong majority (80%) agreed that recent advancements have improved
recruitment efficiency, while 52% indicated that over 75% of top candidates at Voltech HR Services are
sourced through job portals. Additionally, 47% reported overall satisfaction with the results achieved,
and 79% agreed that high-performing candidates are regularly sourced via job portals. Lastly, 49%

stated that Voltech HR Services "always" relies on job portals for hiring purposes.
SUGGESTIONS

Job portals should enhance their search filters using advanced technologies like Al to help recruiters and
job seekers quickly find relevant matches.

Portals should encourage users to create complete and detailed profiles, showcasing skills, certifications,
and experience, to improve the quality of candidate sourcing.

The platform design should be made more intuitive and user-friendly to provide a smoother navigation
experience for all users, especially for first-time users.

Portals should ensure that technical glitches are minimized by improving server capacity and providing
dedicated customer support for quick issue resolution.

Job portals should introduce more automated screening features and Al-driven candidate matching to
increase recruitment efficiency and reduce manual efforts.

Specialized features should be added for different industries like IT, healthcare, and engineering to make
the job search and recruitment process more targeted and efficient.

Job portals should promote features that support diversity in recruitment, ensuring opportunities are
available for candidates from varied educational and experience backgrounds.

Offering online training materials, resume-building workshops, and career advice articles can help both
candidates and recruiters maximize the platform’s effectiveness.

Platforms should offer analytics dashboards for recruiters to track hiring metrics like application rates,
response times, and candidate quality, enabling data-driven decisions.

Job portals should collaborate with educational institutions and professional organizations to create a

pipeline of verified, skilled candidates for specific roles or industries.
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CONCLUSION

The study analyzed how job portals have enhanced recruitment efficiency at Voltech HR Services by
transforming traditional hiring through digital platforms. Features like Al-driven matching, real- time
analytics, and advanced search filters have made sourcing and selection faster and more effective. These
technologies not only reduce hiring time and cost but also improve access to a broader talent pool,

benefiting both recruiters and job seekers.

Despite challenges such as data security, technical issues, and automation dependency, the benefits of
using job portals outweigh the drawbacks when combined with human judgment and proper safeguards.
The study concludes that job portals are essential tools in modern recruitment, and their continued
evolution with user-friendly interfaces and targeted solutions can give organizations a strategic edge in
talent acquisition.
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