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Overview of Artificial Intelligence 

Artificial Intelligence functions as the groundbreaking technical transformation of the twenty-first century. 

From a general perspective AI enables machines to create computer systems that replicate human cognitive 

abilities that include learning as well as reasoning and problem-solving capabilities along with perception 

and decision-making functions. Since the mid-20th century scientists have worked to develop AI concepts 

before computers with modern capabilities along with big data access accelerated its progress. The main 

objective of AI engineering involves constructing intelligent mechanisms and platforms which operate 

autonomously with capability to adapt to novel inputs for completing duties that need human intelligence. 

As technology progressed AI started from basic rule-based programming until it evolved into complex 

machine learning (ML) and deep learning systems that refine their performance using available data. 

 

Artificial Intelligence has three fundamental types which include Artificial Narrow Intelligence (ANI) and 

Artificial General Intelligence (AGI) and Artificial Superintelligence (ASI). Weak artificial intelligence 

(ANI) receives a specific task assignment that includes voice recognition along with image processing and 

internet search engine functions. The majority of operating AI systems belong under this classification. 

Systems included under AGI classification demonstrate strong AI properties which match the intellectual 

capabilities of human minds for executing any intellectual task. Scientists have yet to reach the theoretical 

goal of developing this level of AI. ASI defines a certain level of superior intelligence that exceeds human 

potential across all areas which raises fundamental moral and philosophical questions about its potential 

control and utilization. 
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AI ethics has developed into an essential interdisciplinary discipline after these worries appeared. The 

purpose of AI ethics lies in creating AI systems which respect essential human rights and basic values and 

principles during their design and application. The fundamental ethical standards for AI systems include 

transparency, accountability and fairness and privacy together with inclusiveness. Three prominent 

organizations including the European Union and UNESCO together with the OECD have published ethical 

AI guidelines which emphasize direct human control and secure protection systems and prevention of 

detrimental results. Progressive organizations place these ethical guidelines at the center of their policy 

developments and strategic business approaches which indicates a new phase of ethical AI implementation. 

 

Every government institution requires established rules that regulate the implementation of artificial 

intelligence because of its growing importance in governance frameworks. India joins several other nations 

which are developing AI policies yet comprehensive laws remain insufficient to address specific AI-related 

problems. The current lack of legal frameworks requires proper examination for matters involving AI 

decision liability and AI intellectual property and data governance between different countries. The rapid 

development of artificial intelligence systems creates problems for legal institutions to regulate because 

these institutions cannot keep up with this fast pace thereby generating opportunities for exploitation. 

 

The Indian government established the “National Strategy for Artificial Intelligence” through NITI Aayog 

because it recognizes AI's critical value. The national AI strategy selects healthcare together with agriculture 

and education and smart mobility and governance as main application zones. The government stands behind 

developing AI in an inclusive manner to reduce gaps in digital access so underserved communities can 

receive beneficial results from AI applications. Progressive national policy requires multidisciplinary study 

of legal and ethical aspects because they remain inadequately researched. 

 

 CSR: Historical and Legal Perspectives 

Companies have progressed CSR from its roots as optional charitable giving towards complete business 

strategy adoption and conformity with legal requirements throughout many jurisdictions. The development 

of CSR corresponds to the modifications of societal expectations and to economic changes and 

environmental concerns alongside regulatory enforcement. CSR started its history during the beginning of 

the 20th century with major companies realizing that business operations extended past financial success. 

At its start CSR involved industrial leaders conducting charitable works including hospital construction and 

school building and community outreach but stemmed purely from individual values of business magnates. 

During this phase companies exercised free will in CSR practices because there were no governing rules 

and regulations, so they performed good deeds unaccountably through paternalistic beliefs. 
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A major change occurred in CSR discussions during the mid-20th century after leading author Howard 

Bowen introduced Social Responsibilities of the Businessman in 1953 to establish that executives must 

analyze societal impacts from their business choices. The civil rights movement together with anti-war 

protests and environmental activism within the 1960s and 1970s strengthened stakeholder demands for 

responsible business practices. Businesses started using the triple bottom line model to measure their 

performance after this period by adding social and environmental achievements as metrics to financial 

outcomes. During the 1980s to 1990s multinational corporations developed CSR policies and codes of 

conduct because increasing stakeholders demanded action while consumers protested against labor and 

environmental degradation. 

 

Indian Corporate Social Responsibility development received influence from both indigenous cultural 

values and organizational and social movements within the political sphere. Traditional practices of 

philanthropy were established within Indian society through dāna (charity) customs. The industrial families 

of Tatas and Birlas together with Bajajs established their philanthropic foundations before the widespread 

use of CSR terminology. Indian companies received legal definition and mandatory CSR guidelines through 

the enactment of the Companies Act of 2013. The Companies Act of 2013 requires organizations exceeding 

particular financial requirements to invest 2% from their past three-year average net profits into CSR 

operations. The landmark became global history when India became the first nation to force businesses 

through law to engage in societal welfare efforts. 

 

Internationally CSR has shifted from optional guidelines towards standardizing principles for responsible 

business conduct. Global CSR practices receive direction through guidelines created by United Nations 

combined with OECD and International Labour Organization. Through its 2000 launch the United Nations 

Global Compact (UNGC) demanded businesses to synchronize their operational plans with ten established 

global principles concerning human rights labor environment and anti-corruption measures. Businesses 

operating on a global scale can find responsible conduct standards through the OECD Guidelines for 

Multinational Enterprises. Through their non-binding nature these frameworks have achieved substantial 

influence in corporate conduct through their creation of international norms which align with public 

expectations. 

 

The legal view on CSR follows different approaches between various jurisdictions worldwide. The 

European Union views CSR as focused on sustainability as well as corporate accountability though these 

requirements may not always be mandatory through law but are commonly found in ESG-related 

regulations. Under the Grenelle II Act France requires its public companies to disclose social and 

environmental effects that emerge from their operations. The United States allows CSR to be voluntary 

although environmental protection laws along with human rights violations and data privacy risks mandate 

responsible business practices for companies. The authorities of Brazil alongside South Africa and China 
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adopt specific measures to boost CSR implementation though these measures typically support wider 

developmental targets. 

 

Integrated reporting and ESG frameworks emerged because of increasing importance attributed to CSR. 

The growing trend includes investors alongside public entities who now expect corporations to demonstrate 

their social and environmental performance. The expansion of legal instruments now comprises non-

financial disclosure requirements and assessment methods for business impact together with rights granted 

to stakeholders. Through the United Nations Sustainable Development Goals (SDGs) the association 

between CSR and sustainable development reached its definitive point by providing the private sector with 

directional responsibilities to address objectives from poverty relief to education excellence and gender 

equality and climate preservation. CSR transformed into an essential business approach that business 

organizations now implement by law to combine ethical management with sustainability and social 

contributions. 

 

CSR moved from being an optional charitable practice to becoming a compulsory essential strategy adapted 

to public opinion alongside legal requirements and international commitments. Throughout history CSR has 

established lasting proof that corporations fulfill duties beyond shareholder responsibility by addressing 

multiple stakeholder groups including their employees and community members as well as environmental 

concerns. CSR firmly established its business governance status through legal frameworks especially in 

India because the nation implemented national legislation to define its role. The growing business 

implementation of artificial intelligence and emerging technologies will make ethical and legal 

considerations of CSR more essential. The historical development of CSR as a concept alongside its legal 

framework creates essential groundwork to examine proper ethical implementation methods for AI 

technologies in current corporate responsibility practices. 

 

2.2.3 Role of AI in Business and CSR 

The study by Gupta et al. (2024) investigates how artificial intelligence affects Corporate Social 

Responsibility reporting together with sustainability effects on business practices. The research design 

includes strict evaluation of various academic publications and grey literature that details AI and CSR 

reporting synergies. AI technology enables CSR reporting improvement by using natural language 

processing and machine learning methods for data acquisition and analytical processing and stakeholder 

participation which produces better sustainable effort transparency and accountability. The review 

recognizes that there exists a major deficiency in experimental research which evaluates the operational 

effects of AI-driven innovations together with stakeholder reception and company success. Research must 

move beyond existing literature by delivering extensive investigations to define long-term effects of AI in 

CSR strategies and its influence on business conduct together with public confidence toward specific 

industrial settings. This review establishes how essential it is to develop both theoretical and empirical 

studies about how AI serves to advance sustainable business methods in CSR reporting systems. 

http://www.ijcrt.org/


www.ijcrt.org                                                         © 2025 IJCRT | Volume 13, Issue 5 May 2025 | ISSN: 2320-2882 

IJCRT2505009 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org a68 
 

The study by Tiku et al. (2024) demonstrates how artificial intelligence enhances corporate social 

responsibility practices through sustainability improvements for the environment. The authors conduct a 

systematic review of existing literature that combines results from empirical studies as well as case analysis 

findings and theoretical studies about AI integration in CSR practices. CSR operations benefit significantly 

from AI technology tools which help organizations collect superior data and track environmental effects 

instantly while engaging their stakeholders better. Organizations leverage these AI applications to measure 

their environmental impact thus enabling sustainable practice delivery. The published study recognizes 

substantial weaknesses regarding the extended effects that AI deployment has on company ethical values 

and CSR decision frameworks. This article exposes the research gap by pointing out that a clear empirical 

link between artificial intelligence-based CSR activities and organizational reputation alongside stakeholder 

trust remains unproven. The research suggests more studies about the ethical effects of AI usage in CSR 

because businesses and researchers need to focus on sustainability alongside awareness about possible 

unanticipated consequences of AI implementation. 

 

Consumer markets benefit from AI through dual opportunities according to Du and Xie (2020) despite 

facing ethical challenges from this technology implementation. A qualitative research design reviewed 

current literature together with case studies and expert interviews to discover main contradictions which 

appear in AI implementations among retail banking and healthcare sectors. The research shows that AI 

delivers better consumer experiences through personalized services and speed while introducing critical 

ethical problems about privacy protection and as well as autonomy reduction. The execution of AI-powered 

algorithms results in discriminatory outcomes that obstructs acceptable AI system practices. The research 

identifies a fundamental research void about suitable frameworks companies need to use for managing 

ethical risks and maximizing AI benefits. Research needs additional empirical investigations to gain insights 

about consumer viewpoints on AI ethical concerns and the methods businesses should use to achieve 

responsible AI development. The research promotes critical discussions for developing moral principles and 

governance procedures for the AI-powered consumer world. 

 

This paper by Atanasov et al. (2023) reviews existing research about how digital technologies help 

organizations advance CSR practices within different business sectors. The study integrates systematized 

literature reviews and bibliometric research to track this field's development and determine key research and 

observe new patterns. The analysis shows that blockchain and big data systems together with social media 

platforms provide remarkable growth to CSR transparency and help stakeholders interact better and base 

their decisions on data analysis. The research reveals contradictory insight about successful methods for 

integrating digital technologies into CSR plans and insufficient evidence shows actual enhancements of 

organizational sustainability and stakeholder trust. Research is lacking about the digital divide and its effect 

on CSR implementation methods among different economic strata and geographic regions. Research needs 

immediate attention to formulate complete models and methods which organizations can use for enhancing 

http://www.ijcrt.org/


www.ijcrt.org                                                         © 2025 IJCRT | Volume 13, Issue 5 May 2025 | ISSN: 2320-2882 

IJCRT2505009 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org a69 
 

their CSR activities through digital technologies with consideration for both ethical conduct and real-world 

implementation. 

 

Das (2024) examines both the influence of social responsibility on company technology adoption as well as 

its effects on business operational changes. The research adopts mixed-methods inquiry through quantitative 

surveys and qualitative interviews which involve diverse industrial sectors to analyse perceptions and 

adoption practices of socially responsible technology. Companies continue to recognize the value of uniting 

technological development with social responsibility values which provides better operational results and 

strengthened stakeholder trust and improved reputation management. The research shows that organizations 

which implement responsible technology practices that focus on sustainability as well as ethical data 

management strategies generate positive impacts on both staff retention and customer trust. The research 

detects that researchers lack sufficient knowledge about how cultural differences and regional particularities 

influence companies when they integrate social responsibility into their technology adoption procedures. 

Studies lack sufficient evidence regarding how socially responsible technology ultimately affects business 

performance parameters over extended periods and its impact on competitiveness. Additional research is 

essential to understand the contextual variables which affect social responsibility integration in technology 

operations while developing practice guidelines for organizations to implement effectively. 

 

The work of Tutore et al. (2024) evaluates how artificial intelligence affects circular economy practice 

implementation together with their overall effectiveness. The study develops a concept framework which 

derives from analyzing the present body of research together with commercial information and academic 

theoretical models that transfer AI functionality to circular economy principles incorporating resource 

preservation and waste elimination systems and sustainable product life cycle operations. The research 

demonstrates that artificial intelligence systems boost circular economy practices by maximizing resource 

distribution and conducting predictive maintenance and developing better recycling operations with data 

analytical capabilities and machine learning techniques. The combined capacities have the potential to 

generate operational excellence along with decreased environmental impact. This research identifies an 

important empirical shortfall in the evaluation of the proposed conceptual model since it fails to validate the 

practical AI implementations across different industries together with their actual circular economy 

performance outcomes. Organizations need more empirical research about their challenges when adopting 

AI technologies to support circular economy practices since it is crucial to investigate such barriers while 

discovering successful strategies for using AI to achieve sustainability and circularity goals. 

 

Rane et al. (2024) explore how artificial intelligence technologies enhance the integration of ESG criteria 

with corporate sustainability practices to make them more effective. The research follows a systematic 

literature review approach to harmonize research findings from existing materials and practical cases about 

AI applications in ESG evaluation and reporting. Artificial intelligence tools delivered through machine 

learning combined with sentiment analysis together with predictive modeling increase ESG assessment 
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precision as they provide real-time data processing and better transparency and improved stakeholder 

interaction. The implemented technologies enable better corporate decision-making as they support business 

operations to meet sustainability requirements. The overview detects important holes in the system due to 

insufficient ESG metric standardization and inconsistent reporting procedures which create barriers to AI 

solution application success. Current research lacks vital insights regarding the permanent effects of AI-

powered ESG programs on both organizational results as well as stakeholder public opinion. Further 

research about AI ethics in ESG needs to happen with a focus on developing standardized guidelines for 

business use of this technology to maximize ESG sustainability. 

 

Through their study Mahajan et al. (2024) explain the various business factors which drive progress towards 

the United Nations' Sustainable Development Goals (SDGs). The methodology conducts a systematic 

review of literature which collects both empirical studies and theoretical frameworks and case analysis data 

to study the diverse contributions businesses make toward SDG achievement. Digitalization of information 

systems has become crucial for corporate and non-profit organizations as they expand their sustainability 

practices through socially responsible initiatives and responsible supply chains and stakeholder engagement 

strategies to implement the UN Sustainable Development Goals. The implementation of sustainable 

strategies within corporate business models leads to competitive strength improvements while delivering 

beneficial societal and environmental results. The research review detects notable knowledge gaps within 

research because it lacks complete evidence about business model success rates and how they impact SDGs. 

Inconsistent approaches to sustainability emerge because there are inadequate systems which unite 

management practices to direct SDG targets. Research demands additional investigations to establish 

complete methodologies which unite corporate planning with SDG targets so businesses can effectively 

participate in worldwide sustainable development. 
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