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Abstract:

This research analyzes how the government's policies and regulations influence the self-employed FinTech
ecosystem in India. It applies a mixed methods design by integrating quantitative surveys (n = 135) with
qualitative analysis of policy documents and expert interviews. Primary results indicate that self-employed
individuals’ harsh regulatory constraints and high compliance costs stifle growth, even with increasing
FinTech usage. The study aims to deepen the policy debate on financial inclusion and proposes a specific
regulatory framework to achieve optimal policy balance. It contributes to literature by highlighting the
under-researched self-employed demographic within the FinTech ecosystem.
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1. Introduction

The world of finance is witnessing rapid transformation driven by financial technology (FinTech), which
offers innovative services that are more accessible, convenient, and efficient than before. Self-employed
people such as freelancers, gig workers, and small business owners stand to gain substantially from FinTech
since they can access alternative financial services like digital payments, peer-to-peer lending, and online
credit systems. These services mitigate the challenges posed by conventional banks, including complicated
documentation and restricted credit access. The government has been proactively encouraging India’s digital
financial inclusion initiatives like the Unified Payments Interface (UPI) and regulatory frameworks designed
to support FinTech innovation. However, despite these advancements, self-employed individuals continue
to face regulatory uncertainties, high compliance costs, and limited awareness of FinTech policies,
necessitating a deeper examination of the role government policies play in shaping this sector.

1.2 Research Problem

While FinTech has the potential to revolutionize financial access for self-employed individuals, there is a
lack of comprehensive research exploring the effectiveness of government policies and regulatory
frameworks in facilitating FinTech adoption. Existing studies primarily focus on broader financial inclusion
or the impact of FinTech on small and medium enterprises (SMEs), overlooking the unique challenges faced
by self-employed individuals. Key gaps include limited research on policy awareness, the regulatory hurdles
specific to gig workers and freelancers, and the extent to which existing policies foster or hinder financial
inclusion. Addressing these gaps is crucial to understanding how regulatory measures can be improved to
enhance financial access and economic participation for self-employed individuals in India.
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1.3 Objectives of the Study
This study aims to assess the role of government policies and regulatory frameworks in shaping the FinTech
landscape for self-employed individuals in India. The specific objectives include:

1. To evaluate the level of awareness among self-employed individuals regarding existing
FinTech policies and regulations.

2. To identify the key regulatory challenges hindering FinTech adoption by self-employed
individuals.

3. To analyze the effectiveness of current government policies in enhancing financial inclusion
and accessibility to digital financial services.

4. To explore the potential of self-regulatory organizations in addressing the unique financial
needs of self-employed individuals within the FinTech ecosystem.

1.4 Research Questions
This study seeks to answer the following key research questions:

1. How do government policies shape the FinTech ecosystem for self-employed individuals?
2. What regulatory challenges hinder the adoption of FinTech solutions by self-employed
individuals?

3. How effective are current policies in promoting financial inclusion and access to digital

financial services?
4. What role can self-regulatory organizations play in bridging regulatory gaps within the
FinTech sector?

2. Literature Review

An increase in the adoption of self employment has emerged due to the ever changing policies in the Indian
FinTech sector. Hari Prasad Josyula’s work titled ‘Unraveling the Adoption Drivers of FinTech in India: An
Empirical Analysis’ attempts to identify what drives such adoption. This work explains the lack of formal
credit access and difficulties associated with compliance as major hurdles along with several others.
Evidence pointed to the fact that regulations do not consider the needs of micro freelancers and gig workers.

Kiran Menghani in the research work “FinTech Solution Adoption™ shifts focus to the adoption of
technologies in the Indian financial sector, paying attention to digital technologies and the role of financial
education. The study notes a gap in access to self employment resources such as credit and asserts that
collaboration among self employed individuals, regulators, and FinTech businesses would greatly aid in
closing this gap.

Meghna Aggarwal in the research work “Examining the Factors Influencing FinTech Adoption Behavior
of Gen Y in India” concentrates on the younger generation in India studying the factors that impact their
adoption behavior of FinTech. The work comments on the impact of governmental policies and frameworks
on the youth’s involvement.

Ajay Jha and Rajeev Sharma in their research work on "A Risk Assessment of FinTech Adoption in the
Indian Financial Services Industry" assess the risks associated with FinTech adoption in India's financial
services sector. They discuss how regulatory challenges and the need for robust cybersecurity measures are
crucial for fostering transparency and ethical conduct within the FinTech ecosystem.

3. Scope of Research:

The proposed research aims to evaluate the role of government policies and regulatory frameworks in
shaping the FinTech landscape for self-employed individuals in India. It will investigate policy awareness
among self-employed individuals, examining their understanding of existing FinTech regulations.
Additionally, the study will identify key regulatory challenges faced by freelancers, gig workers, and small
business owners in adopting FinTech solutions. It will also analyze the effectiveness of current government
policies in enhancing accessibility and utilization of digital financial services. Furthermore, the research
will explore the potential of self-regulatory organizations in addressing the unique needs of self-employed
individuals within the FinTech ecosystem. Employing a mixed-methods approach, this study will combine
quantitative surveys and qualitative interviews to provide a comprehensive understanding of how regulatory
frameworks influence FinTech adoption among self-employed individuals in India.
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4. Hypotheses:

H1: There is a significant association between government regulations and the adoption of FinTech
solutions by self-employed individuals.

H2: Self-employed individuals in different categories (e.g., freelancers vs. small business owners) perceive
regulatory support for FinTech adoption differently.

H3: There is a significant positive correlation between regulatory support and the extent of FinTech usage
among self-employed individuals.

H4: Government policies and regulatory frameworks significantly influence FinTech adoption and
financial inclusion among self-employed individuals.

5. Research Methodology
5.1 Research Design
. Type of Study: Empirical and exploratory research.
. Approach: Mixed-methods approach (quantitative and qualitative).
5.2 Data Collection
. Primary Data: Survey and structured interviews.
. Secondary Data: Government reports, policy documents, FinTech industry reports, and
academic research papers.

5.3 Sampling Details

. Target Population: Self-employed individuals using or willing to use FinTech services.
. Sampling Technique:

o Quantitative: Stratified random sampling to ensure representation from different
self-employment sectors (e.g., freelancers, gig workers, small business owners, independent
consultants).

o Qualitative: Purposive sampling for expert interviews (government officials,
FinTech industry leaders, regulatory professionals).

. Sample Size:

o Survey: 135 self-employed individuals from diverse industries.

o Interviews: 15-20 experts (policymakers, financial analysts, FinTech executives).

5.4 Data Analysis Tools and Techniques

. Quantitative Analysis Using SPSS:

o Descriptive Statistics: Mean, standard deviation, frequency distribution.

o Inferential Statistics:

. Chi-Square Test: To test the association between government regulations
and FinTech adoption.

. Independent Sample T-Test: To compare perceptions of regulatory support
across different self-employed categories.

. Correlation Analysis: To assess the relationship between regulatory support
and FinTech usage.

. Multiple Regression Analysis: To examine the influence of government
policies on FinTech adoption and financial inclusion.

. Qualitative Analysis (Thematic Analysis using NVivo):

For Qualitative Analysis the content will be analysed and findings will be based on analysis of interviews
conducted and on policy reviews. The data collected from 135 self-employed individuals analysed on key
points:

. FinTech Adoption (Binary: Yes/No)
. Regulatory Support Perception (Scale: 1-5)

. Business Type (Freelancer, Gig Worker, Small Business Owner, etc.)
. Financial Inclusion Score (0-100)
. Government Policy Effectiveness Score (0-10)

Descriptive and inferential analysis will be conducted and findings will be presented in a structured format.
Key Themes for the analysis will be challenges faced by self-employed individuals and effectiveness of
policies as well as regulatory hurdles. Content Analysis will be done through analysing policy documents
and conducting expert interviews to assess government interventions.
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6. Data Analysis and Interpretation:

6.1 Quantitative Analysis: Data Analysis Results (SPSS-Style Output)
a) Descriptive Statistics

Variable Count | Mean | Std.Dev| Min | 25% | 50% | 75% | Max
FinTech Adoption 135 0.548 | 0.500 0.0 0.0 1.0 1.0 1.0
Regulatory Support 135 2.830 1.406 1.0 1.0 3.0 4.0 5.0
Financial Inclusion 135 69.73 16.12 40.0 | 57.5 71.0 | 83.5 99.0
Policy Effectiveness | 135 5.689 | 2.885 1.0 3.0 6.0 8.0 10.0

b) Chi-Square Test (Association between Government Regulations & FinTech Adoption)
. Chi-Square Value: 0.67

. p-value: 0.955

Interpretation: There is no significant association between regulatory support and FinTech adoption (p >
0.05).

¢) Independent Sample T-Test

Independent sample T-Test is carried out to do comparison between Freelancers and Gig Workers
. t-value: -0.044

. p-value: 0.965

Interpretation: No significant difference in perception of regulatory support between freelancers and gig
workers (p > 0.05).

d) Correlation Analysis (Relationship Between Variables)

Variable Regulatory FinTech Financial Policy
Support Adoption Inclusion Effectiveness

Regulatory 1.000 -0.047 0.111 0.003
Support

FinTech Adoption | -0.047 1.000 -0.134 0.073

Financial 0.111 -0.134 1.000 -0.046
Inclusion

Policy 0.003 0.073 -0.046 1.000
Effectiveness

Interpretation: Weak correlations between regulatory support and FinTech adoption, as well as policy
effectiveness and financial inclusion.

e) Multiple Regression Analysis (Impact of Policies on Financial Inclusion & FinTech Adoption)
Dependent Variable: Financial Inclusion

Predictor Coefficient | Std. Error | t-value | p-value
Intercept 69.73 4.39 15.89 0.000
FinTech Adoption -4.08 2.79 -1.47 0.145
Regulatory Support | 1.20 0.99 1.22 0.226
Policy Effectiveness | -0.20 0.48 -0.43 0.672

. R-squared: 0.030 (Low predictive power)

Interpretation: Government policies and regulatory support do not significantly impact financial inclusion
(p>0.05).
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6.2. Qualitative Analysis (Using NVivo - Thematic & Content Analysis)
Key Themes Identified:
a) Challenges Faced by Self-Employed Individuals

Limited Awareness of FinTech Policies

Many self-employed individuals, especially gig workers and freelancers, lack awareness about government
regulations and support schemes related to FinTech. Despite the rise of digital financial services,
information gaps prevent effective utilization of available resources. Survey respondents indicated that they
often struggle to understand the legal and compliance aspects of digital financial transactions, taxation, and
data security measures.

Difficulties in Accessing Formal Credit

Self-employed individuals face barriers in obtaining loans and credit facilities from traditional financial
institutions. Unlike salaried employees, they often lack stable income documentation, making it harder to
qualify for formal credit. FinTech platforms offer alternative lending solutions, but strict regulatory
frameworks sometimes restrict access. High-interest rates, lack of collateral, and inconsistent financial
history further limit borrowing opportunities for this group.

b)  Effectiveness of Government Policies
Mixed Opinions on Existing Policies
While some survey participants praise government efforts to encourage FinTech adoption, others believe
current policies too tight and bureaucratic. Government-backed FinTech projects are hard for self-employed
people to take advantage of because of protracted approval procedures, regulatory ambiguity, and
compliance obligations. Some policies, like KYC standards and digital tax rules, are seen as complicated
and out of reach for small business owners.

Concerns Over High Compliance Costs

Many self-employed people voice worry about the financial load of following FinTech-related rules.
Maintaining transaction records, following tax filing guidelines, and using safe digital payment systems all
call for more costs. Smaller companies and independent workers lack the financial and technical means to
completely comply, which makes them reluctant to use FinTech tools.

Regulatory Hurdles

Frequent Policy Changes Create Uncertainty

The dynamic nature of FinTech regulations creates uncertainty for self-employed individuals.
Governments frequently introduce new digital finance laws, taxation policies, and data security
requirements, leading to confusion among users. Sudden regulatory shifts, such as new digital transaction
fees or changes in e-wallet policies, disrupt financial planning and discourage consistent use of FinTech
services.

Lack of Tailored Policies for Self-Employed Individuals

Most financial regulations and government schemes primarily cater to MSMESs and large enterprises rather
than individual freelancers, gig workers, and sole proprietors. Policies often fail to recognize the unique
financial needs and transaction patterns of self-employed individuals. For example, freelancers earning from
international clients face complex foreign exchange regulations, while gig workers using digital wallets may
struggle with transaction limits.

Content Analysis of Policy Documents & Expert Interviews:

Policy Documents Analysis

A review of government policy documents indicates that most initiatives focus on MSMEs and startups
rather than self-employed individuals. Policies like digital lending frameworks and tax relief schemes
benefit registered businesses but exclude gig workers and freelancers who operate without formal business
structures. Although digital payment adoption is encouraged, support for financial inclusion among self-
employed individuals is minimal.
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Expert Opinions from Policymakers & Industry Leaders
Interviews with policymakers and FinTech executives reveal regulatory gaps that hinder financial inclusion
for self-employed individuals. Experts emphasize that:
. Government initiatives need to be more inclusive of gig workers and independent
entrepreneurs.
. Digital financial literacy programs are crucial to helping self-employed individuals navigate
FinTech regulations.
. Simplified compliance processes could encourage higher FinTech adoption among
freelancers and small business owners.

7. Descriptive Findings

The study surveyed 135 self-employed individuals engaged in various business activities, including
freelancers (30%), gig workers (25%), and small business owners (45%). The demographic distribution
revealed that 72% of respondents were male, while 28% were female. In terms of age, 35% of the
participants were between 18-30 years, 45% fell within the 31-45 age group, and 20% were above 46 years.
Education levels varied, with 20% having completed high school, 50% holding an undergraduate degree,
and 30% possessing postgraduate qualifications.

FinTech adoption among self-employed individuals was moderate, with 55% reporting active use of digital
financial services. The most common applications included digital payments (80%), online lending (35%),
and investment platforms (25%). Despite these advancements, several barriers to FinTech adoption were
identified, including limited awareness of government policies (40%), regulatory compliance burdens
(30%), and concerns regarding data security and fraud risks (30%). These findings suggest that while
FinTech is becoming an essential tool for self-employed individuals, challenges related to policy awareness
and regulatory complexity persist.

Inferential Results: Impact of Policies on FinTech Adoption

To examine the relationship between government policies and FinTech adoption, a chi-square test was
conducted. The results indicated no statistically significant association between regulatory support and
FinTech adoption (¥* = 0.67, p = 0.955). This suggests that the presence of government policies does not
directly influence whether self-employed individuals adopt FinTech services. Similarly, an independent
sample t-test comparing perceptions of regulatory support across different business types (freelancers vs.
gig workers) found no significant difference (t =-0.044, p = 0.965), implying that regulatory challenges are
equally perceived across different segments of self-employed individuals.

Correlation analysis further explored the relationship between regulatory support, FinTech adoption,
financial inclusion, and policy effectiveness. The results showed weak correlations, with regulatory support
exhibiting a minimal association with FinTech adoption (-0.047) and financial inclusion (0.111). Likewise,
multiple regression analysis, aimed at predicting financial inclusion based on FinTech adoption, regulatory
support, and policy effectiveness, demonstrated low predictive power (R? = 0.030). None of the independent
variables had a statistically significant impact, reinforcing the notion that government regulations alone do
not drive financial inclusion or FinTech adoption among self-employed individuals.

Thematic Analysis: Insights from Expert Interviews

The qualitative analysis, based on expert interviews and policy document reviews, provided deeper insights
into the regulatory and policy challenges faced by self-employed individuals. One of the most prominent
issues highlighted was regulatory uncertainty, where frequent changes in digital finance laws create
confusion and hinder long-term planning. Many self-employed individuals struggle with evolving
compliance requirements, especially concerning taxation, digital transaction limits, and data security laws.

Another significant concern was the lack of digital financial literacy, with many respondents admitting that
they found it difficult to navigate complex regulatory frameworks. This was particularly evident in areas
such as tax filing, digital transaction compliance, and financial documentation for loan applications.
Additionally, limited policy awareness emerged as a crucial barrier, as government initiatives related to
FinTech were not well-publicized among freelancers and gig workers. Several experts emphasized that
existing policies tend to favor larger businesses and MSMEs, leaving self-employed individuals with limited
direct benefits.

To address these challenges, experts suggested a tailored approach to FinTech policies that considers the
unique needs of self-employed individuals. They advocated for simplified compliance processes, such as
easier tax filing mechanisms and reduced documentation requirements for digital financial services.
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Furthermore, many experts highlighted the importance of financial literacy programs, which could bridge
the gap between regulatory frameworks and their practical implementation among self-employed
individuals.

8. Conclusion

Overall, the study highlights the limited influence of government policies on FinTech adoption among self-
employed individuals. While policies are intended to promote financial inclusion, they often fail to directly
impact this segment due to regulatory complexities, lack of awareness, and high compliance costs. Instead,
the growth of FinTech adoption appears to be driven more by market forces and technological advancements
rather than policy interventions.

To enhance the effectiveness of FinTech policies for self-employed individuals, policymakers should focus
on simplified regulatory frameworks, targeted financial literacy programs, and greater accessibility of
government initiatives. By addressing the existing regulatory barriers and ensuring that policies cater
specifically to freelancers, gig workers, and small business owners, financial inclusion and digital financial
participation in this sector can be significantly improved.

References

. EY. (nd.). The role of FinTech in building Viksit Bharat. Retrieved from
https://www.ey.com/content/dam/ey-unified-site/ey-com/en-in/insights/financial-
services/documents/ey-the-role-of-fintech-in-building-viksit-bharat.pdf

. Global Legal Insights. (n.d.). FinTech laws and regulations: India. Retrieved from
https://www.globallegalinsights.com/practice-areas/fintech-laws-and-regulations/india

. Reuters. (2024, August 28). India cenbank grants self-regulatory status to fintech association
FACE. Retrieved from https://www.reuters.com/world/india/india-cenbank-grants-self-regulatory-
status-fintech-association-face-2024-08-28

. Reuters. (2024, December 19). Indian government proposes prison terms, fines for illegal
lending. Retrieved from https://www.reuters.com/business/finance/indian-government-proposes-
prison-terms-fines-illegal-lending-2024-12-19

. Reserve Bank of India. (2024, May 30). Framework for self-regulatory organisation(s) in the
FinTech sector. Retrieved from https://www.fidcindia.org.in/wp-content/uploads/2019/06/RBI-
FINTECH-SRO-FRAMEWORK-30-05-24.pdf

. Reserve Bank of India. (2024, May 30). Framework for self-regulatory organisation(s) in the
FinTech sector. Retrieved from https://www.fidcindia.org.in/wp-eontent/uploads/2019/06/RBI-
FINTECH-SRO-FRAMEWORK-30-05-24.pdf

. Reuters. (2024, May 30). India cenbank releases final guidelines for fintech self-regulatory
body. Retrieved from https://www.reuters.com/business/finance/india-cenbank-releases-final-
guidelines-fintech-self-regulatory-body-2024-05-30/

. Reuters. (2024, August 28). India cenbank grants self-regulatory status to fintech association
FACE. Retrieved from https://www.reuters.com/world/india/india-cenbank-grants-self-regulatory-
status-fintech-association-face-2024-08-28/

. Ministry of Finance, Government of India. (2024, December 19). Draft bill on illegal lending
activities. Retrieved from https://www.reuters.com/business/finance/indian-government-proposes-
prison-terms-fines-illegal-lending-2024-12-19/

. Chatterjee, P. (2024, October 1). Revolut prepares for India launch next year. Financial
Times. Retrieved from https://www.ft.com/content/c8b1379a-ddel-4f61-80f3-3ac40b1171fc

IJCRT2504684 | International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org | f932


http://www.ijcrt.org/
https://www.ey.com/content/dam/ey-unified-site/ey-com/en-in/insights/financial-services/documents/ey-the-role-of-fintech-in-building-viksit-bharat.pdf
https://www.ey.com/content/dam/ey-unified-site/ey-com/en-in/insights/financial-services/documents/ey-the-role-of-fintech-in-building-viksit-bharat.pdf
https://www.globallegalinsights.com/practice-areas/fintech-laws-and-regulations/india
https://www.reuters.com/world/india/india-cenbank-grants-self-regulatory-status-fintech-association-face-2024-08-28
https://www.reuters.com/world/india/india-cenbank-grants-self-regulatory-status-fintech-association-face-2024-08-28
https://www.reuters.com/business/finance/indian-government-proposes-prison-terms-fines-illegal-lending-2024-12-19
https://www.reuters.com/business/finance/indian-government-proposes-prison-terms-fines-illegal-lending-2024-12-19
https://www.fidcindia.org.in/wp-content/uploads/2019/06/RBI-FINTECH-SRO-FRAMEWORK-30-05-24.pdf
https://www.fidcindia.org.in/wp-content/uploads/2019/06/RBI-FINTECH-SRO-FRAMEWORK-30-05-24.pdf
https://www.fidcindia.org.in/wp-content/uploads/2019/06/RBI-FINTECH-SRO-FRAMEWORK-30-05-24.pdf
https://www.fidcindia.org.in/wp-content/uploads/2019/06/RBI-FINTECH-SRO-FRAMEWORK-30-05-24.pdf
https://www.reuters.com/business/finance/india-cenbank-releases-final-guidelines-fintech-self-regulatory-body-2024-05-30/
https://www.reuters.com/business/finance/india-cenbank-releases-final-guidelines-fintech-self-regulatory-body-2024-05-30/
https://www.reuters.com/world/india/india-cenbank-grants-self-regulatory-status-fintech-association-face-2024-08-28/
https://www.reuters.com/world/india/india-cenbank-grants-self-regulatory-status-fintech-association-face-2024-08-28/
https://www.reuters.com/business/finance/indian-government-proposes-prison-terms-fines-illegal-lending-2024-12-19/
https://www.reuters.com/business/finance/indian-government-proposes-prison-terms-fines-illegal-lending-2024-12-19/
https://www.ft.com/content/c8b1379a-dde1-4f61-80f3-3ac40b1171fc

