
www.ijcrt.org                                                    © 2025 IJCRT | Volume 13, Issue 3 March 2025 | ISSN: 2320-2882 

IJCRT2503200 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org b713 
 

“Modernizing Urban Policing In India: The Role 

Of The Commissionerate System And The 

Imperative For Reforms” 
 

Vivek Raj 

Research Scholar 

Mahatma Jyotiba Phule Ruhelkhand University, Bareilly (U.P. 

Abstract 

India’s rapid urbanization is transforming its cities, bringing both opportunities and challenges. With rising 

crime rates, increasing population density, and evolving urban conflicts, the task of maintaining law and 

order has become more complex. The traditional Superintendent of Police (SP) model, rooted in colonial-era 

governance, struggles to meet the demands of modern cities due to its dual-command structure, which often 

causes delays and inefficiencies. In contrast, the Commissionerate system offers a centralized approach, 

where a Police Commissioner wields both executive and policing powers, enabling quicker decision-making 

and more coordinated resource management. 

This paper examines the role of the Commissionerate system in addressing the challenges posed by India’s 

growing urban landscape. Drawing from examples in Mumbai, Delhi, and Uttar Pradesh, it highlights the 

system’s ability to enhance crime control, improve citizen safety, and increase public satisfaction. However, 

it also acknowledges the limitations of the model, including concerns over potential misuse of power and 

resource constraints faced by police departments. 

While the Commissionerate system holds promise, its success depends on broader reforms that modernize 

policing as a whole. Updating archaic laws like the Police Act of 1861, establishing independent oversight 

bodies to ensure accountability, and fostering community policing are vital steps toward building trust 

between law enforcement and the public. Together, these measures can address the authoritarian tendencies 

of traditional policing and create a framework focused on public service and transparency. 

As urbanization accelerates, reimagining India’s urban policing structures is no longer optional but essential. 

The Commissionerate system, when paired with meaningful reforms, has the potential to transform Indian 

policing into an efficient, inclusive, and democratic institution capable of meeting the needs of modern cities. 
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Introduction 

India’s cities are growing at an unprecedented pace as millions of people move to urban areas in search of 

better opportunities. This rapid urbanization brings immense potential for economic and social progress but 

also creates significant challenges in maintaining law and order. Increasing population density, rising crime 

rates, and emerging urban conflicts are straining the existing policing systems, which were designed for a 

different era. 

The traditional Superintendent of Police (SP) model, inherited from colonial rule, operates on a dual-

command structure, where police and administrative authorities work separately. While this structure served 

its purpose in the past, it now struggles to meet the dynamic needs of modern cities. Delays in decision-

making and fragmented coordination often hinder the system’s ability to respond to emergencies and manage 

urban challenges effectively. 

The Commissionerate system offers a more centralized and efficient alternative, particularly suited for urban 

centers. By consolidating both executive and policing powers under a Police Commissioner, this model 

allows for quicker decision-making, improved resource allocation, and a more coordinated approach to crime 

control. Cities like Mumbai, Delhi, and parts of Uttar Pradesh, where this system has been implemented, 

demonstrate its potential to improve public safety and boost citizen confidence in law enforcement. For 

instance, the system has proven instrumental in handling large-scale emergencies and maintaining order in 

rapidly changing urban environments. 

This paper explores the advantages of the Commissionerate system in addressing urban policing challenges. 

Faster response times, better coordination, and enhanced citizen satisfaction are key outcomes of this model. 

However, the paper also addresses the risks associated with centralizing power, such as potential misuse of 

authority, as well as the persistent resource constraints faced by police forces. 

Recognizing these challenges, the paper emphasizes that adopting the Commissionerate system alone is not 

sufficient. Broader police reforms are essential to modernize India’s policing framework. Revising outdated 

laws like the Police Act of 1861, creating independent oversight mechanisms to ensure accountability, and 

fostering community-based policing are crucial steps toward building trust between citizens and law 

enforcement. Such reforms are necessary to create a policing system that is efficient, transparent, and citizen-

centric. 

As India’s urban landscape evolves, so must its approach to policing. The Commissionerate system, when 

paired with meaningful reforms, provides a pathway to reimagine urban policing. By prioritizing efficiency, 

accountability, and public trust, India can develop a law enforcement framework that not only addresses 

urban challenges but also aligns with the aspirations of its citizens. 

Literature Review 

India’s cities have undergone rapid transformations over the past few decades, driven by urbanization, 

migration, and industrial growth. These changes have heightened the need for effective and adaptive policing 

systems to manage rising crime, social tensions, and infrastructure challenges. While the traditional 

Superintendent of Police (SP) system has been effective in rural areas, it struggles to meet the demands of 

urban law enforcement. In response, many Indian cities have adopted the Commissionerate System, which 

provides centralized decision-making and streamlined operations better suited to the fast-paced dynamics of 

urban governance. 
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This review explores the structural and operational differences between the SP and Commissionerate 

systems, evaluates their respective strengths and weaknesses, and underscores the importance of 

comprehensive police reforms to modernize urban law enforcement. 

The Traditional SP System: Historical Roots and Modern Challenges 

The SP system, introduced during British colonial rule, was designed to manage law and order in a 

predominantly rural India. It operates on a dual-command structure, where administrative duties are handled 

by the District Magistrate (DM) and policing by the Superintendent of Police (SP). While this setup ensured 

checks and balances, it also introduced delays in decision-making, particularly in emergency situations 

requiring swift responses. 

In rural areas with simpler administrative needs, this system performed effectively. However, as cities 

expanded and urban issues became more complex, its limitations became increasingly apparent. Urban 

centers today face challenges like organized crime, cyber threats, communal violence, and large-scale 

protests—issues that require a coordinated, agile response. The fragmented nature of the SP system often 

causes delays due to its reliance on multiple approvals for critical actions. Additionally, its lack of a unified 

command limits its ability to tackle interconnected urban issues, such as disaster response, terrorism, and 

traffic management, in a cohesive manner. 

The Commissionerate System: Centralized and Adaptive 

Recognizing the drawbacks of the SP system, the British administration introduced the Commissionerate 

System in cities like Kolkata and Mumbai. This system consolidates authority under a Police Commissioner, 

who has both administrative and policing powers, enabling quicker decision-making and coordinated action. 

Over the years, it has been adapted to address modern urban challenges and is now operational in cities such 

as Delhi, Bengaluru, and Noida. 

The Commissionerate System is particularly effective in urban settings, where it ensures faster response 

times, better resource management, and strategic planning to address crimes. For instance, Bengaluru has 

used the system to streamline traffic management and deploy advanced surveillance technologies, while 

Mumbai has leveraged it to tackle organized crime and manage large-scale emergencies. In crisis situations, 

such as the 1993 Mumbai bomb blasts or the 2012 Delhi gang rape, the system’s centralized command 

structure proved instrumental in restoring public order swiftly. 

However, this centralization of power comes with risks. Concentrating authority in a single individual raises 

concerns about accountability and the potential misuse of power. Without independent oversight 

mechanisms, there is a possibility of authoritarian tendencies that could erode public trust. 

Comparing the SP and Commissionerate Systems 

The SP system is better suited to rural and semi-urban areas, where law enforcement demands are less 

complex, and coordination between multiple administrative bodies is manageable. In contrast, the 

Commissionerate System’s centralized approach is ideal for urban centers, enabling faster decision-making 

and more effective responses to modern challenges like cybercrime, terrorism, and public protests. 

Despite its advantages, the Commissionerate System faces challenges of its own, including resource 

shortages, outdated infrastructure, and inadequate personnel training. Moreover, the absence of robust 

oversight mechanisms undermines transparency and public confidence in the system. These issues highlight 

the need for broader police reforms to ensure that the Commissionerate System can function effectively and 

fairly. 
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The Need for Reforms 

Neither the SP nor the Commissionerate system can meet the demands of modern urban policing without 

significant reforms. The Police Act of 1861, which still governs policing in India, is outdated and ill-suited 

to the complexities of today’s cities. Replacing it with modern legislation, such as the Model Police Act of 

2006, can establish a framework for more transparent and efficient policing. 

Establishing independent oversight bodies is also critical. These bodies, composed of civil society 

representatives and legal experts, can monitor police conduct, address grievances, and ensure accountability. 

By fostering public trust and addressing perceptions of police bias, such mechanisms can create a more 

ethical and citizen-friendly policing system. 

Community policing initiatives can further strengthen trust between law enforcement and the public. 

Programs like those in Kerala, where local communities actively participate in crime prevention, demonstrate 

how collaboration can improve public safety and reduce crime rates. 

Finally, leveraging technology is essential to modernize both systems. Tools such as AI-based surveillance, 

predictive analytics, and citizen feedback platforms can enhance crime prevention and make police responses 

more efficient. Cities like Hyderabad have already shown the potential of these technologies to improve 

everyday law enforcement practices. 

While the SP system has historical significance, it is no longer suited to the demands of urban policing. The 

Commissionerate System offers a better alternative but requires reforms to address its shortcomings. By 

modernizing laws, ensuring accountability, fostering community engagement, and adopting advanced 

technologies, India can create a policing system that meets the needs of its growing cities while maintaining 

public trust. 

Methodology 

This study uses a mixed-method approach to evaluate the effectiveness, challenges, and public perception of 

the Commissionerate System in urban policing. By combining qualitative and quantitative methods, the 

research aims to provide a comprehensive analysis of the structural differences, operational efficiencies, and 

systemic limitations of the Commissionerate model compared to the traditional SP system. 

Objectives 

The study focuses on three main objectives: 

1.To compare the structural and operational differences between the SP and Commissionerate systems, 

highlighting their suitability for urban governance. 

2.To evaluate the impact of the Commissionerate system on crime management, response times, and public 

trust. 

3.To propose reforms that address the limitations of the Commissionerate model and enhance its 

effectiveness. 
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Research Questions 

The research seeks to answer the following questions: 

1.What structural advantages does the Commissionerate System offer over the SP system in urban contexts? 

2.How has the Commissionerate System influenced crime rates, response times, and public trust? 

3.What reforms are necessary to address the system’s limitations and ensure effective urban policing? 

Data Collection Methods 

1.Case Studies: 

The study examines cities like Mumbai, Delhi, Noida, and Lucknow to analyze the system’s implementation 

and outcomes: 

•Mumbai: A legacy Commissionerate city with decades of experience in managing organized crime and 

public safety. 

•Delhi: A city with complex governance challenges that illustrate the system’s adaptability. 

•Noida and Lucknow: Recent adopters of the Commissionerate model, offering insights into short-term 

impacts. 

2.Crime Data Analysis: 

Data from the National Crime Records Bureau (NCRB) and police departments are analyzed to assess: 

•Changes in crime rates, particularly for serious offenses. 

•Improvements in response times and conviction rates. 

3.Public Surveys: 

Surveys are conducted to capture public perceptions of law enforcement in Commissionerate and non-

Commissionerate cities, focusing on trust, safety, and satisfaction with police services. 

Scope and Limitations 

The study focuses on urban centers where the Commissionerate System is implemented or under 

consideration. However, it is limited by: 

•A lack of insights into rural and semi-urban policing dynamics. 

•Dependence on publicly available data, which may not capture all systemic inefficiencies. 

•Potential biases in public surveys, influenced by individual experiences and perceptions. 

http://www.ijcrt.org/


www.ijcrt.org                                                    © 2025 IJCRT | Volume 13, Issue 3 March 2025 | ISSN: 2320-2882 

IJCRT2503200 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org b718 
 

Despite these limitations, the study provides a robust framework for understanding the role of the 

Commissionerate System in modern urban policing and offers evidence-based recommendations for its 

improvement. 

Results and Discussion 

The Commissionerate system has shown promise in meeting the complex demands of urban policing by 

enabling centralized decision-making and improving resource management. However, it is not without its 

challenges. This section explores the structural and operational advantages of the Commissionerate model, 

highlights the challenges it faces, and examines public perceptions of its effectiveness. 

Structural and Operational Insights 

1.Centralized Decision-Making 

The Commissionerate system’s centralized structure eliminates the need for multiple administrative 

approvals, allowing swift decisions during emergencies—a critical factor in urban contexts. 

•Mumbai’s Response to the 1993 Bomb Blasts: The system enabled coordinated deployment of personnel 

and collaboration with intelligence agencies. This streamlined approach ensured rapid containment measures 

and minimized further chaos. 

•Delhi’s Management of Farmers’ Protests (2020-2021): Centralized authority facilitated quick decisions 

to manage large-scale protests, balancing crowd control and public order with strategic resource deployment 

and negotiations with protest leaders. 

2.Resource Management 

The Commissionerate model enhances resource allocation and utilization, allowing real-time adjustments to 

tackle urban challenges effectively. 

•Delhi’s Republic Day Parade: The system demonstrated efficiency in managing personnel for event 

security while maintaining routine policing operations. 

•Noida’s Surveillance Technology: Centralized decision-making enabled the rapid adoption of AI-driven 

surveillance in crime-prone areas, leading to measurable improvements in public safety. 

3.Crime Control Efficiency 

Transitioning to the Commissionerate system has shown tangible benefits in reducing crime rates and 

improving response times. 

•Noida’s Crime Reduction: After adopting the Commissionerate system, Noida witnessed a sharp decline 

in serious crimes, such as loot cases, which dropped from 171 in 2019 to 52 in 2021. Average response times 

also improved significantly, reaching just six minutes. 

•Lucknow’s Festival Coordination: The system enhanced inter-departmental coordination to manage 

communal harmony during large religious gatherings, showcasing its adaptability in diverse urban settings. 
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Challenges and Public Perception 

1.Resistance from Bureaucratic Systems 

State governments and administrative bodies often resist the Commissionerate system due to concerns over 

losing control of law enforcement. This has delayed its adoption in cities where it is urgently needed. 

•Uttar Pradesh’s Bureaucratic Pushback: Despite successes in Lucknow and Noida, extending the system 

to other cities like Agra has been slow due to political and administrative reluctance. 

2.Trust Deficits 

Although citizens appreciate the Commissionerate system’s efficiency and quicker responses, trust in police 

impartiality remains a concern. 

•Allegations of Bias During Delhi’s Farmers’ Protests: Reports of excessive force and perceived police 

bias highlighted the need for community engagement programs to rebuild public trust. 

•Survey Findings: While over 70% of respondents in Commissionerate cities reported feeling safer, only 

50% trusted the police to act impartially, emphasizing the importance of reforms that focus on transparency 

and accountability. 

3.Resource Constraints 

The Commissionerate system demands significant investments in manpower, infrastructure, and technology, 

which many cities struggle to provide. 

•Noida’s Personnel Shortage: Despite advances in surveillance technology, the city faces a lack of trained 

police officers, limiting the system’s ability to sustain its efficiency. 

Recommendations 

To enhance the Commissionerate system’s effectiveness and address its challenges, the following measures 

are proposed: 

1.Legislative Reforms 

•Update the Police Act of 1861: Replace colonial-era laws with modern frameworks that emphasize citizen-

centric policing, accountability, and operational autonomy. The Model Police Act of 2006 offers a strong 

foundation, with provisions for community policing and independent oversight mechanisms. 

•Standardize Transition Criteria: Establish clear guidelines for transitioning to the Commissionerate 

model based on population size, crime rates, and urban complexity. Cities with populations exceeding one 

million or high crime indexes should automatically qualify for transition. 

2.Operational Improvements 

•Specialized Training: Provide regular training for officers to address urban challenges such as cybercrime, 

organized crime, and disaster management. Bengaluru’s Cyber Crime Police Station serves as an example 

of effective capacity-building. 
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•Infrastructure Development: Invest in modern police stations and command centers equipped with AI-

driven surveillance and predictive analytics tools, as seen in Hyderabad’s Smart Policing Initiative. 

3.Community Engagement 

•Community Policing: Foster collaboration between police and local communities to rebuild trust. Kerala’s 

Janamaithri Suraksha Project is a proven model for reducing crime through citizen engagement. 

•Public Awareness Campaigns: Conduct workshops and outreach programs to educate citizens about the 

benefits of the Commissionerate system. Initiatives like citizen feedback drives in Noida could address 

misconceptions about centralized policing. 

4.Strengthening Accountability 

•Independent Oversight Bodies: Establish Police Complaints Authorities at state and district levels to 

investigate grievances and ensure transparency. Maharashtra’s State Police Complaints Authority provides 

a model for impartial oversight. 

•Performance Metrics: Implement data-driven evaluation systems to measure police effectiveness in crime 

reduction, response times, and public satisfaction, similar to Gujarat’s Crime and Criminal Tracking 

Network System (CCTNS). 

5.Technology Integration 

•Citizen-Focused Platforms: Develop mobile apps and portals for lodging complaints, tracking case 

progress, and providing feedback. Expanding the Delhi Police’s online grievance portal could improve 

accessibility. 

•Smart Policing Tools: Use predictive analytics, drones, and real-time crime mapping to proactively address 

urban safety concerns, as demonstrated by Chennai’s use of drones for crowd monitoring during large public 

events. 

Case Study: Success Stories and Challenges 

1.Mumbai: A Model for Urban Policing 

Mumbai’s Commissionerate system has been pivotal in tackling organized crime and managing crises. 

During the 26/11 terror attacks, the centralized command enabled swift decision-making and resource 

mobilization, reducing casualties and ensuring effective crisis management. Mumbai’s strategic use of 

technology and unified command structure serves as a benchmark for other cities. 

2.Delhi: Complex Challenges in Policing 

Delhi’s Commissionerate system has demonstrated its capacity to handle large-scale events and crises, such 

as the farmers’ protests. However, concerns over excessive force and perceived bias have strained public 

trust. Ongoing community policing and transparency initiatives aim to address these issues. 
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3.Lucknow and Noida: Learning from New Commissionerates 

Lucknow and Noida have reaped initial benefits from the Commissionerate system, such as reduced response 

times and improved public safety. However, challenges like staffing shortages and bureaucratic resistance 

highlight the need for better planning and resource allocation. 

Conclusion 

The Commissionerate system marks a significant step forward in modernizing urban policing in India. Its 

centralized structure has proven effective in managing crises, improving resource utilization, and reducing 

crime in cities like Mumbai, Delhi, and Noida. However, the system’s full potential remains untapped due 

to challenges such as power centralization, resource constraints, and public mistrust. 

Comprehensive reforms are essential to address these challenges. Updating outdated laws, fostering 

accountability through independent oversight, and investing in technology and community engagement can 

transform the Commissionerate system into a citizen-centric model. By aligning policing practices with the 

needs of India’s growing urban population, the system can ensure safer, more inclusive cities while earning 

the trust of the communities it serves. 

References  

 

 1. “Police Commissionerate System in India and Its Top 13 Facts.” 13angle, 

https://13angle.com/police-commissionerate-system-in-india/. 

 2.“Mumbai Preventive Commissionerate: Jurisdiction and Role to Play.” Preventive Officer, 

https://preventiveofficer.com/mumbai-preventive-commissionerate-jurisdiction-role-to-play/58/. 

 3.“Why It’s a Good Idea to Have Police Commissioners in the Bigger Cities.” The Indian Express, 

https://indianexpress.com/article/explained/why-its-a-good-idea-to-have-police–in-the-igger-

cities-6259456/. 

 4.“Police Reforms in India.” PRS Legislative Research, https://prsindia.org/policy/discussion-

papers/police-reforms-india. 

 5.“DGP Appointment.” Drishti IAS, https://www.drishtiias.com/daily-updates/daily-news-

analysis/dgp-appointment. 

 6.“The Big Picture: Police Commissioner System.” Drishti IAS, 

https://www.drishtiias.com/printpdf/the-big-picture-police-commissioner-

system#:~:text=Commissionerate%20system,-

Dual%20command%20structure&text=Allows%20for%20quicker%20responses%20to,and%20m

agistracy%20concentrated%20in%20Commissioner. 

 7.“Police Reform Debates in India.” Commonwealth Human Rights Initiative, 

https://www.humanrightsinitiative.org/publications/police/police_reform_debates_in_india.pdf. 

 8.“Time to Revisit the Police Commissionerate System.” Observer Research Foundation, 

https://www.orfonline.org/expert-speak/time-to-revisit-the-police-commissionerate-system. 

 

 9.“Police Reform in Haryana.” Haryana Police Journal, 

https://haryanapolice.gov.in/policejournal/pdf/police_reform.pdf. 

http://www.ijcrt.org/


www.ijcrt.org                                                    © 2025 IJCRT | Volume 13, Issue 3 March 2025 | ISSN: 2320-2882 

IJCRT2503200 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org b722 
 

 10.“Noida Police Complete Two Years of the Commissionerate System.” The Indian Express, 

https://indianexpress.com/article/cities/delhi/noida-police-complete-two-years-of-the-

commissionerate-system-7724196/. 

 11.“Jat Quota Stir: How Delhi Police Ensured Peace During Protest at Jantar Mantar.” Hindustan 

Times, https://www.hindustantimes.com/delhi/jat-quota-stir-how-delhi-police-ensured-peace-

during-protest-at-jantar-mantar/story-pXa4lD4hOqqLAzo2DPhTfP.html. 

 12.“Police Commissionerate System Implemented in Bhopal, Indore.” The Week, 9 Dec. 2021, 

https://www.theweek.in/news/india/2021/12/09/police-commissionerate-system-implemented-in-

bhopal-indore-adg-level-officers-to-head.html. 

 13.“Police Commissionerate System in Agra, Ghaziabad & Prayagraj.” The Indian Express, 29 

Nov. 2022, https://indianexpress.com/article/cities/lucknow/police-commissionerate-system-in-

agra-ghaziabad-prayagraj-8290497/. 

 14.“How Lucknow’s Police Commissionerate System Is Propelling UP’s Growth Towards Trillion-

Dollar Economy.” The Financial Express, 9 Jan. 2023, https://www.financialexpress.com/india-

news/how-lucknows-police-commissionerate-system-is-propelling-ups-growth-towards-trillion-

dollar-economy/3469305/. 

 15.“Under New Commissionerate System, Atrocities Complaints at Five-Year Low.” The Times of 

India, 9 Jan. 2023, https://timesofindia.indiatimes.com/city/bhopal/under-new-commissionerate-

system-atrocities-complaints-at-five-year-low/articleshow/96842476.cms. 

 16.“Commissionerate System Has Improved Police Functioning: Ex-UP DGP.” Hindustan Times, 

15 Jan. 2023, https://www.hindustantimes.com/cities/lucknow-news/commissionerate-system-has-

improved-police-functioning-ex-up-dgp-101736707393652.html. 

 17.“Time to Revisit the Police Commissionerate System.” Observer Research Foundation, 15 Jan. 

2020, https://www.orfonline.org/expert-speak/time-to-revisit-the-police-commissionerate-system. 

 18.“An Assessment of the Police Commissionerate of Two Cities of Eastern India.” ResearchGate, 

https://www.researchgate.net/publication/364111421_Technology_and_Policing_An_Assessment

_of_Police_Commissionerate_of_Two_Cities_of_Eastern_India/download. 

 19.“Policing Goes Hi-Tech.” The Times of India, 15 Sep. 2023, 

https://timesofindia.indiatimes.com/city/lucknow/policing-goes-hi-

tech/articleshow/103974579.cms. 

 

 

 

 

 

 

 

http://www.ijcrt.org/

