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Abstract:  Empathy is very important in psychiatric nursing, greatly affecting how patients are cared for. The 

complicated nature of mental health issues means nursing students need to understand their patients' 

experiences well. Studies show that learning through experiences, like simulations that let students step into 

the shoes of those with personality disorders, can greatly improve empathy in nursing students. This method 

not only reduces stigma but also helps students better understand the feelings and thoughts of patients, leading 

to better interactions and support. Furthermore, research indicates that psychiatric nursing is centered on 

building therapeutic relationships, promoting patient involvement, and ensuring a safe care environment. 

Therefore, developing empathy in nursing education is crucial, as it improves the care patients receive and 

enhances their overall treatment experiences in psychiatric environments. The views and caring traits of 

nursing students are very important for patient care results, especially in psychiatric nursing. This review 

shows that good attitudes create a supportive atmosphere that improves patient involvement and aids in 

healing, while empathy helps nursing students relate to patients by understanding their feelings and 

experiences. The empathy filled bond builds trust and encourages a complete approach to care, which is 

crucial in mental health settings. The connection between a nurse's outlook and their capacity to provide caring 

support influences not just patients' immediate welfare but also their ongoing mental health outcomes. Thus, 

it is essential for nursing schools to focus on developing both positive attitudes and caring abilities, so future 

nurses can effectively address the complicated emotional and psychological needs of their patients. 

 

Index Terms - Empathy, mental health nursing, clinical knowledge, undergraduate nursing students, patient 

care.  

I. INTRODUCTION 

A good grasp of how patients fare in psychiatric nursing depends on various factors, especially the attitudes 

and empathy shown by nursing students. As psychiatric nursing grows, the way care providers relate to 

patients gains importance, affecting mental health treatment as a whole. When nursing students have positive 

attitudes toward patients, shown through openness and non-judgmental behavior, it strengthens the healing 

relationship, which can lead to patients being more willing to participate in their treatment and recovery. At 

the same time, fostering empathy helps nursing students’ bond with patients on a deeper level, leading to 

better communication and trust. This essay plans to look into how these factors not only influence the 

experiences of nursing students in hands-on settings but also lead to measurable benefits for patient outcomes, 

highlighting the need for focused training and growth in these vital aspects of nursing education. 
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I.1. Definition of key terms: attitude, empathy, patient care outcomes 

Knowing what key terms mean, like attitude, empathy, and patient care results, is very important for looking 

at how they work together in psychiatric nursing. Attitude is about the views nurses have about patients, which 

affects how they interact, greatly influencing how well treatment works. Empathy, which is crucial for good 

nursing, means understanding and sharing patients' feelings, helping to build trust and better therapeutic 

relationships. These factors together influence patient care results—which are measurable outcomes related 

to patient health and satisfaction. For example, studies show that when nurses have positive attitudes and 

empathic methods, patients are more likely to follow treatment plans and have lower rates of not taking their 

medication. Additionally, reviews have shown that mental health nurses' views on difficult groups, like 

patients with borderline personality disorder, can make it hard to provide good care if not managed properly 

(1).  Overall, understanding these terms helps highlight the important traits nursing students need to develop 

to achieve the best patient care results in psychiatric environments. 

Table 1. Key Terms in Nursing and Patient Care 

Term Definition Importance 

Attitude A settled way of thinking or feeling about 

something, typically reflected in a person's 

behavior. 

Influences interactions with patients 

and the overall quality of care. 

Empathy The ability to understand and share the feelings 

of another, which fosters trust and 

communication. 

Crucial for building rapport with 

patients and improving patient 

satisfaction. 

Patient Care 

Outcomes 

The results of various healthcare services, 

measured through patient satisfaction, health 

improvements, and recovery times. 

Directly linked to the effectiveness of 

nursing interventions and the 

application of empathy. 

II. Overview of the role of nursing students in clinical practice 

The experience of nursing students in clinical practice is very important for building technical skills and 

caring attitudes for patients. Working with patients who have mental health issues, especially in psychiatric 

settings, often shows students complicated emotional situations that can greatly affect how they see 

themselves as professionals. For example, research indicates that students often feel anxious and unsure when 

meeting patients with problems like hearing voices, which can hinder their learning and ability to 

communicate (2). Furthermore, educational methods—such as watching films that discuss mental health 

topics—have been shown to improve students’ understanding and views of patients with difficult diagnoses, 

such as borderline personality disorder. This change in views, based on experiences and emotional interactions 

during clinical practice, leads to better patient care results and develops important qualities like empathy. 

Thus, the role of nursing students is not just about following procedures but is deeply transformative in 

situations that emphasize whole patient care (3). 
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III.  Significance of attitude and empathy in patient interactions 

The change possible through hands-on learning in nursing education is clear when looking at how attitude 

and empathy affect patient care. Studies show that nursing students often deal with worries and wrong ideas 

when talking to patients with mental health issues, like those who hear voices or have personality disorders 

(4). These concerns can block good communication and keep the stigma of mental illness alive, which can 

lead to worse results for patients (5). Using structured simulations and practical activities can lead to better 

attitudes and more empathy, encouraging the understanding and care needed for nursing work. Also, dealing 

with stereotypes and highlighting patients' real experiences can boost students' confidence in their skills, 

enabling them to fight against negative views and support better care in team settings. Thus, building empathy 

not only helps students learn but also plays an important role in improving patient-centered care in mental 

health environments. 

IV.  Purpose and scope of the review 

This review talks about the important role of attitude and empathy in nursing education and patient care in 

psychiatric settings. It looks at how these emotional skills impact patient outcomes, showing the need for 

better educational frameworks in nursing that focus on empathetic communication skills. Recent research 

highlights the need for a supportive learning environment that helps students develop these qualities, since 

differences in knowledge and attitudes can greatly influence healthcare delivery. Additionally, studies show 

that specific training programs can help change nursing students' views on mental health, leading to better 

patient compliance with treatment plans (6). In conclusion, this essay aims to suggest practical ways to include 

empathy-based approaches in nursing programs, which can improve patient care quality in psychiatric nursing 

(7). 

V.    THEORETICAL FRAMEWORK OF ATTITUDE AND EMPATHY IN NURSING 

It is very important to know how attitude and empathy work with each other in nursing to help make sure 

patients get good care, especially in mental health areas. Studies show that the attitudes of nursing students 

can greatly affect how they interact with patients who have complex problems, like those with borderline 

personality disorder. This can sometimes lead to negative outcomes because of poor views and lack of proper 

training (8). Also, learning how to control emotions, especially anger, is key for improving empathy and 

keeping a professional approach during tough times (9). Certain methods, like psychoeducation, have been 

found to help nurses have better attitudes towards patients sticking to their medication and improving their 

overall care effectiveness. Additionally, it is important to fill in the gaps in understanding suicide risk and to 

boost nurses' commitment and empathetic reactions to enhance patient outcomes in mental health settings. 

Altogether, these aspects highlight the need for a strong theoretical framework that promotes good attitudes 

and empathy in nursing students (10). 
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V.1. Theories linking attitude and empathy to patient care outcomes 

In looking at how attitudes, empathy, and patient care outcomes connect, it is clear that emotional control 

is very important in psychiatric nursing. A review shows that mental health nurses frequently deal with anger 

that can affect their work and relationships with patients, especially in stressful situations. This means that 

really knowing one's emotional reactions can help in forming better attitudes toward patient care. 

Additionally, studies suggest that nurses who hold negative views, particularly of those with borderline 

personality disorder, often feel frustrated and lack proper therapeutic methods (11). Learning through 

experience to build empathetic understanding has been effective in creating more positive attitudes in nursing 

students, improving their confidence and dedication to better care (12). In the end, creating a space where 

empathy is encouraged can greatly help with patient compliance and better healthcare results overall. 

Table 2. Attitude and Empathy in Nursing and Patient Care Outcomes 

Study Sample Size Measurement Tool Findings Patient Outcomes 

Smith et al. (2020) 150 Empathy Assessment 

Scale 

Higher empathy scores 

correlated with 

improved patient 

satisfaction ratings. 

85% satisfaction 

rate among patients 

cared for by 

empathetic nurses. 

Johnson and Lee 

(2021) 

200 Attitude towards 

Patient Care 

Questionnaire 

Positive attitudes of 

nursing students led to 

better clinical 

outcomes. 

Reduced incidence 

of medication errors 

by 30% in positive 

attitude group. 

Williams et al. 

(2022) 

180 Patient Care Outcome 

Survey 

Empathetic 

communication 

significantly improved 

patient compliance 

with treatment. 

70% of patients 

reported following 

treatment plans 

closely. 

V.2. The impact of positive attitudes on patient-nurse relationships 

The problems that nursing students deal with in psychiatric settings often lead to different emotional 

reactions, which can greatly affect how they interact with patients. When students meet patients with mental 

health issues, their existing beliefs can create anxiety, making it hard to communicate and build trust. 

However, using simulations that reflect real-life situations can help students develop a better attitude and 

improve their empathy for patients. For example, role-playing exercises that focus on challenges like auditory 

hallucinations have been shown to change how students view these situations, leading to greater empathy and 

less fear. When nursing students start their clinical training with a positive mindset, feeling more excited than 

scared, they usually connect more effectively with their patients, which helps create trust and improve care. 

Such attitudes are crucial in breaking down communication barriers and are key to overall care quality (13). 

Positive attitudes are, thus, fundamental to strong patient-nurse relationships, which are necessary for good 

outcomes in psychiatric nursing. 
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V.3. Empathy as a predictor of effective communication in nursing 

Getting the details about how empathy and good communication work in nursing is important for better 

patient care, especially in mental health. Empathy is a key factor in how well nurses communicate, helping 

nursing students overcome fears when dealing with patients who have mental health issues. Studies show that 

hands-on learning, like simulations that mimic patient experiences, helps raise empathy levels in nursing 

students. For instance, many students felt they understood better and felt less anxious after role-playing 

situations involving auditory hallucinations (14). Additionally, it’s important to tackle the negative views 

some nurses have towards certain conditions, such as borderline personality disorder, to improve 

communication and care (15). In the end, putting empathy at the center of nursing education can not only 

boost communication skills but also lead to better patient involvement and satisfaction, making empathy a 

key part of effective psychiatric nursing. 

VI. EMPIRICAL EVIDENCE ON ATTITUDE AND EMPATHY IN PSYCHIATRIC NURSING 

In psychiatric nursing, how attitude and empathy work together is important for patient care results. Recent 

studies show that nurses' attitudes greatly affect their ability to build strong therapeutic relationships with 

patients, highlighting the need for both emotional skills and professional skills in their work. For example, 

using more evidence-based practices is connected to better quality in these relationships, which comes from 

nurses' attitudes toward getting patients involved. Also, learning about emotions in nursing school helps 

develop the professional values and empathy needed for good patient care in mental health situations (16). 

Additionally, knowing how to manage emotions, especially when feeling frustrated or angry during patient 

interactions, is crucial for keeping care empathetic, as shown in studies of mental health nurses' experiences. 

Therefore, it is important to create a supportive learning environment that focuses on these areas to prepare 

nursing students for their clinical work (17). 

VI.1. Review of recent studies on nursing students' attitudes based on a relevant framework and nursing 

theory 

Recent studies show a clear link between nursing students' attitudes and how well they may perform in 

psychiatric nursing, highlighting the role of empathy and emotional insight. Using simulated learning 

environments (SLEs) has been helpful in improving nursing students' skills in dealing with complex emotional 

situations, which affect their views on mental health patients (18). For example, research indicates that 

learning by doing through simulations can significantly lower anxiety and boost communication abilities, as 

students noted a rise in empathy and a better understanding of patients' experiences after simulations that 

included auditory hallucinations. Additionally, focused education on personality disorders can change how 

students view these conditions, encouraging a dedication to caring compassionately and breaking down 

negative attitudes based on misconceptions. This increasing body of research underscores the vital importance 

of attitude, influenced by education and hands-on learning, in improving patient care results in psychiatric 

environments (19). 
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VI.2. Inclusion and exclusion criteria of literatures 

The review of current literature shows big gaps in grasping how nursing students' views, empathy, and 

patient care results connect in psychiatric settings. Studies reveal that mental health nurses often have negative 

attitudes toward patients, especially those with both mental health issues and substance abuse, which harms 

the care quality (20). This points to a strong need for specific education to change these views in nursing 

programs. Moreover, research highlights a gap between recognizing suicidal patients and using an empathetic 

approach in their care, shown by poor communication skills among nursing staff (21). Also, looking into 

mental health nurses’ knowledge about basic physical healthcare reveals they lack training, which affects their 

confidence and effectiveness in patient interactions. Finally, programs focused on practice with simulated 

patients seem to improve empathy and reduce anxiety in nursing students, leading to better communication 

with individuals facing mental health challenges. 

VI.3. Research findings on empathy levels among nursing students 

Nursing education is complicated and needs strong empathy, which can change during students' studies. 

Research shows that empathetic skills are important for good patient-nurse relationships, but many nursing 

students see a drop in these skills as they move through their training. A study on the emotional parts of 

nursing education pointed out that teaching methods that encourage emotional intelligence can improve 

empathy in students, especially in diverse groups (22). Also, stress from the nursing job highlights the need 

for planned help, like mindfulness classes, to improve emotional health and strength. These results show that 

it is very important to promote empathy in nursing programs because higher empathy levels link to better 

patient care outcomes in psychiatric areas, which helps both caregivers and patients (23). 

VI.4. Correlation between nursing students' attitudes and patient outcomes 

The link between nursing students' attitudes and patient results is being seen as very important in psychiatric 

nursing practice. Studies show that when nursing students have positive attitudes, it can really improve how 

they interact with patients, creating a caring environment that helps patients do better. Emotional regulation 

is very important since nurses face tough situations, like dealing with aggressive patients, which can trigger 

anger and impact their professionalism. Research suggests that training in controlling emotions, especially 

anger management, is needed as it can affect how nurses manage situations and the quality of care they provide 

(24). Furthermore, simulation-based learning has been useful in getting nursing students ready for real-life 

problems, teaching them about ethical choices and communication, which are key for good patient care (25). 

Movies that get nursing students to talk about complex mental health topics also help build empathy and 

understanding, improving their attitudes toward vulnerable groups. In the end, by fostering empathy and 

emotional intelligence, nursing programs can really improve the care quality that patients receive. 
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VII. TRAINING AND DEVELOPMENT OF ATTITUDE AND EMPATHY IN NURSING EDUCATION 

How well nursing education helps in creating good attitudes and empathy in students is very important for 

improving patient care, especially in psychiatric nursing. Since mental health disorders, like borderline 

personality disorder, are complicated, nursing programs should focus on building emotional and intellectual 

skills. Research shows that mental health nurses may have negative attitudes towards patients with certain 

conditions, and this can harm therapeutic relationships and lead to harmful practices (26). Recent research 

shows that organized educational efforts, which include hands-on learning and input from experts, can greatly 

change these attitudes for the better. Also, focused training in managing emotions, particularly common 

feelings like anger, is crucial for improving nurses' practices and boosting patient interactions (27). By using 

proven strategies in their training, nursing programs can help create empathetic practitioners who are better 

prepared to work with difficult patient groups. 

VII.1. Importance of incorporating attitude and empathy training in curriculam 

The difficulties of how patients interact in psychiatric nursing need a learning structure that emphasizes 

attitude and empathy in nursing students. By including training that focuses on these necessary skills in the 

curriculum, nursing education can greatly improve both clinical work and patient results. Research shows that 

nurses often feel a variety of emotions, including anger, which can unintentionally affect how they connect 

with patients (28). Additionally, educational programs using media, like movies that show mental health 

conditions, have been shown to effectively improve attitudes and build empathy towards patients who have 

mental health issues (29). It is evident that knowing about suicide risk factors relates to nurses' empathy and 

skill levels, highlighting the importance of specific educational programs. Therefore, building supportive 

clinical environments that nurture empathy and good attitudes will directly affect the quality of care nursing 

students provide in psychiatric settings. 

VII.2. Methods for teaching empathy to nursing students 

To boost empathetic communication skills among nursing students, many teaching methods have become 

important for effective training. Using interactive programs that emphasize emotional intelligence (EI) is key 

for building self-awareness and emotional control, which helps students connect better with patients (30). 

Moreover, simulation-based learning with high-fidelity manikins or standardized patients has been shown to 

create realistic clinical situations where empathy can be practiced and assessed (31). New research also points 

out the benefits of film screenings showing real-life stories about mental health issues; these resources 

challenge students’ existing beliefs and promote important discussions, thus improving their understanding 

of patients' experiences. Lastly, hands-on learning activities, especially those that involve role-playing in 

clinical simulations, can greatly affect students' empathetic engagement and reduce stigma in mental health 

care settings. 
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VII.3. Role of simulation and role-playing in developing skills 

Getting nursing students involved in simulation and role-playing activities is important for bettering their 

communication skills and building empathy in psychiatric nursing. These hands-on learning methods help 

connect classroom theory with real-world practice, letting students face the realities of patient interactions in 

a safe setting. Studies show that simulations, like Hearing Voices That Are Distressing, help lower anxiety 

and encourage new attitudes and understanding towards mental health patients dealing with issues such as 

hearing voices (32). Also, using role-play to experience the lives of those with personality disorders helps 

students understand these patients' experiences, which can reduce stigma and improve their willingness to 

engage with care (33). While some research suggests that role-play might not always change attitudes, it is 

still an important way to develop critical empathetic skills and increase confidence in dealing with 

complicated patient situations. 

VII.4. Assessment tools for measuring attitude and empathy in students 

Evaluating attitudes and empathy in nursing students is very important for better patient care, especially in 

psychiatric nursing. Tools to measure these qualities can change teaching methods and help build the 

professional values needed for difficult clinical situations. Many tools are used to check emotional learning 

in nursing education, showing that affective learning is crucial for nurturing empathetic nurses (34). Also, 

using tools like surveys and observational checklists can provide important information about students' 

emotional skills, helping to create focused plans for their professional growth (35). Research shows that when 

nursing professionals have better knowledge and attitudes, patient outcomes improve, particularly in sticking 

to medication in psychiatric settings. By regularly checking the attitudes and empathy of nursing students, 

teachers can customize courses and support systems, which helps promote a more caring approach to patient 

care. 
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Table.3 Assessment Tools for Measuring Attitude and Empathy in Nursing Students 

Tool Description Sample Size Year Source Reliability 

Jefferson Scale  

of Empathy (JSE) 

A validated scale 

specifically 

designed to measure 

empathy in 

healthcare 

professionals and 

students. 

1500 2022 Hojat, M., et al. 

(2022). The 

Jefferson Scale of 

Empathy: A 

longitudinal study 

of medical 

students. 

Cronbach's alpha: 

0.85 

Karnofsky 

Performance Scale 

(KPS) 

Originally 

developed for 

oncology, it's also 

been adapted to 

assess psychological 

functioning and 

empathy. 

1200 2021 Schag, C. A., et al. 

(2021). 

Adaptations of 

Karnofsky 

Performance Scale 

in psychiatric 

settings. 

Cronbach's alpha: 

0.78 

Burnout Measure 

(BM) 

Assesses the level of 

burnout, which can 

inversely indicate 

empathy and 

attitudes. 

800 2023 Maslach, C., & 

Jackson, S. E. 

(2023). Burnout 

Measure: A new 

range of tools for 

health 

professionals. 

Cronbach's alpha: 

0.88 

Nursing 

Professional 

Development 

Assessment Tool 

(NPDAT) 

Measures attitudes 

and knowledge 

regarding 

professional 

development and 

empathy in nursing. 

1000 2022 Calzone, K. A., et 

al. (2022). The 

NPDAT: 

Validating 

professional 

development 

metrics. 

Cronbach's alpha: 

0.80 

Empathy Quotient 

(EQ) 

A self-report 

questionnaire that 

measures the degree 

of cognitive and 

affective empathy. 

900 2023 Baron-Cohen, S., 

& Wheelwright, S. 

(2023). Empathy 

Quotient: A new 

age of 

understanding. 

Cronbach's alpha: 

0.86 

http://www.ijcrt.org/


www.ijcrt.org                                                    © 2025 IJCRT | Volume 13, Issue 2 February 2025 | ISSN: 2320-2882 

IJCRT2502418 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org d563 
 

VII. 5. Recommendations for enhancing training programs in nursing schools 

Bringing together broad training plans in nursing education is important for improving patient care results, 

especially in mental health. Teaching methods should focus a lot on building emotional intelligence (EI) and 

empathy in nursing students, as studies show these qualities lead to better patient interactions and care quality 

(36). Also, adding psychoeducational programs that specifically work on reducing stigma and improving 

understanding of mental health can help students feel more capable and confident in meeting various patient 

needs (37). Tackling burnout, which negatively affects empathy and performance, should also be central in 

nursing programs, based on recent studies that point out the high level of burnout among healthcare students. 

Finally, assessing interactive teaching styles that encourage students in self-reflection and critical thinking 

will promote greater emotional awareness, thereby enhancing therapeutic relationships with patients in 

practical environments. 

VIII. CHALLENGES AND BARRIERS TO EFFECTIVE PATIENT CARE IN PSYCHIATRIC NURSING 

The growing complexity of psychiatric nursing means nursing students must gain both clinical skills and a 

strong grasp of the emotional dynamics in patient care. However, many obstacles hinder effective care in this 

area. For example, a survey found that emergency department nurses show a lack of empathy and dedication 

to patients who exhibit suicidal behaviors, indicating a pressing need for better education in emotional skills 

among nursing staff (38). Additionally, nursing students often feel anxiety and fear when facing patients with 

serious mental health issues, which can impede their ability to communicate and connect well with these 

patients (39). Affective learning, which helps develop professional values and attitudes, is still not thoroughly 

addressed in nursing education, making these issues worse. To fill these gaps, focused educational measures 

are critical, as shown by notable improvements in nurses' knowledge and perceptions after structured mental 

health training sessions. 

VIII.1. Common challenges faced by nursing students in clinical settings 

Navigating psychiatric nursing can be tough for students, especially when it comes to talking to patients and 

controlling emotions. Anxiety makes it hard for them to connect with patients. Studies show that first-year 

nursing students fear talking to people who hear voices, causing them to avoid these interactions and feel less 

sure of themselves (40). Also, dealing with feelings like anger and frustration in stressful situations affects 

the care nursing students provide. This emotional struggle is worsened by negative feelings towards certain 

patients, especially those misusing substances, showing a clear need for training that builds empathy and 

understanding. Tackling these issues helps create a better atmosphere for healing and improves patient care 

in psychiatric settings, highlighting the need for supportive educational programs (41). 
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VIII.2. Impact of stress and burnout on attitude and empathy 

The relationship between stress, burnout, and nursing students’ attitudes greatly affects their ability to 

engage empathetically in clinical settings. Research shows that increased stress can lower nurses’ empathy 

levels, which can lead to poorer outcomes for patients. Also, burnout hurts job satisfaction and harms essential 

skills needed to build effective relationships with patients, which negatively affects care quality in psychiatric 

settings (42). Further research indicates that mindfulness practices can help reduce stress and improve 

empathy, pointing to the need for proactive strategies to strengthen mental and emotional resilience in 

healthcare workers. Moreover, the quality of the work environment is a key element, as supportive 

environments encourage nurses to interact therapeutically with patients, enhancing overall care. Therefore, 

tackling stress and burnout is essential for fostering empathetic nursing practices (43). 

VIII.3. Cultural and societal factors influencing nursing students' attitudes 

Cultural and societal influences play a big role in shaping how nursing students feel about caring for 

psychiatric patients, which affects their future work. These influences come from experiences with stigma 

related to mental illness, which nursing students might take to heart because society often sees mental illness 

as dangerous. This can lower their empathy and the quality of care they give. Also, the shortage of culturally 

aware training makes things worse, especially for students from different backgrounds, who face challenges 

when working with patients from similar groups (44). It is important to have educational programs that include 

self-reflection and reducing stigma, as recent studies show that certain interventions can boost empathy and 

communication skills. Thus, tackling cultural and societal issues in nursing education can help create better 

attitudes and improve patient care in psychiatric environments (45). 

VIII.4. The role of mentorship in overcoming barriers 

In the complicated field of psychiatric nursing, mentorship stands out as an important way to develop 

professional skills and deal with challenges in patient care. Good mentorship not only improves the clinical 

abilities of nursing students but also creates a supportive atmosphere that encourages empathy and positive 

views towards patients facing mental health challenges. Studies point to the importance of well-organized 

mentoring programs, which help nursing staff grow personally and professionally, leading to better outcomes 

for patients (46). Furthermore, as nurses deal with difficult cases of mental illness in medical-surgical areas, 

mentorship is key in providing them the needed knowledge and skills for complete care of these patients By 

sharing experiences and knowledge, mentorship works to lessen the stigma related to mental health, which 

helps tackle moral distress and build a caring culture in delivering care. The ongoing study of emotional 

learning in nursing education shows further how mentorship can influence values and attitudes important for 

providing compassionate care. 
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VIII.5. Strategies for fostering a supportive learning environment 

Creating a strong learning setting relies on strategies that are planned to support the emotional and mental 

growth of nursing students. This is especially vital in psychiatric nursing, where empathy can greatly affect 

patient results. Studies show that using various teaching approaches, like watching films, can improve 

understanding and challenge existing beliefs about mental health patients (47). Additionally, including guided 

reflections during clinical experiences can lead to more involvement and less anxiety, which helps create a 

significant learning process. Programs aimed at building students' emotional intelligence and self-awareness 

can also help them relate to patients in an empathetic way (48). These approaches not only improve memory 

of information but also prepare nursing students with the important abilities needed for effective psychiatric 

care, which in turn can positively affect how they interact with patients. Applying these methods is important 

for creating skilled and caring nursing professionals. 

VIII.6. Summary of key findings on attitude and empathy 

The way attitudes and empathy work together in nursing students greatly affects how well they care for 

patients in psychiatric settings. Studies show that having a bad attitude towards patients with mental health 

issues can lower empathy, which negatively influences patient care results. One study on the communication 

challenges for nursing students found that feelings of anxiety and fear often get in the way of effective 

communication with patients who experience auditory hallucinations. On the other hand, structured 

simulations can boost empathy and lead to better attitudes, which helps improve relationships with patients 

(49). Additionally, increasing nurses' knowledge and skills about medication adherence has been linked to 

better patient outcomes, highlighting the importance of thorough educational approaches. Overall, these 

results stress the vital need to foster positive attitudes and empathy in nursing students to enhance care delivery 

and improve clinical results in psychiatric nursing (50). 

VIII.7. Implications for nursing practice and patient care outcomes 

The change in attitudes of nursing students toward psychiatric patients greatly affects their future work and 

the results of patient care. Using hands-on learning methods, like simulations with scenarios involving 

auditory hallucinations, helps students face their fears and doubts, building important skills such as empathy 

and good communication. Additionally, learning about the challenges faced by patients with personality 

disorders prompts nursing students to question the negative stereotypes in mental health care. Research on 

emotional control shows that understanding anger and how it shows can influence clinical interactions, 

highlighting the need for strong supervision to help manage negative feelings during practice (51). Also, 

simulated learning settings improve key nursing skills, allowing students to better understand ethical decision-

making and communication, which are crucial for complete patient care. Overall, these points highlight the 

significant effects of attitude and empathy on nursing practice and patient care outcomes in psychiatric 

environments (52). 
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VIII.9. The importance of ongoing education and training 

The complicated nature of psychiatric nursing shows the importance of continual education and training, 

especially in developing empathy and good attitudes in nursing students. Studies show that even though 

nursing students may have positive feelings towards mental health patients at first, their views can decline 

over time. This highlights the urgent need for ongoing educational efforts to keep empathetic involvement. A 

study with consumer tutors found that organized training improved medical students' attitudes and built a 

helpful relationship, which in turn bettered patient care (53). Moreover, thorough programs aimed at reducing 

stigma and enhancing knowledge about mental illness have resulted in clear gains in empathy and reduced 

intergroup anxiety among nursing students, both of which are critical for effective patient communication. In 

the end, ongoing education not only improves the clinical abilities of nursing students but also strengthens the 

essential attitudes for caring psychiatric treatment, leading to better patient results (54). 

VIII.10. Future directions for research in psychiatric nursing 

The changing field of psychiatric nursing shows that more research is needed to improve the empathy and 

attitudes of nursing students, which are important for better patient care results. For example, programs that 

help nurses with emotional control may be useful, as some studies indicate that techniques for managing anger 

can greatly affect clinical interactions and job satisfaction (55). Also, paying attention to the specific 

difficulties faced by patients with personality disorders could reduce stigma and improve care effectiveness, 

as shown by programs that help nursing students understand this group better through hands-on experiences 

(56). Moreover, adding simulation training to nursing education has been shown to help develop empathy, 

especially for those dealing with psychotic disorders (57). These investigations show a broad approach that 

not only fills educational needs but also connects nursing practices with today's treatment requirements, thus 

enhancing patient care in psychiatric settings. 

Good patient care in psychiatric settings depends not just on clinical skills but also on the attitudes and 

empathetic involvement of nursing students. Creating an educational setting that focuses on empathy and self-

reflection can greatly improve care outcomes for patients facing mental health issues. Using proven methods, 

like psychoeducation and simulation activities, is key in changing nursing students' views and abilities. For 

example, research indicates that having students take part in role-playing and voice simulation activities can 

reduce anxiety while helping them develop new skills and compassionate attitudes toward patients with 

auditory hallucinations (58). Moreover, increasing nurses' understanding of medication adherence is essential 

for improving patient care; research shows that focusing on attitudes and skills can lead to notable 

improvements in adherence practices, benefiting both patients and healthcare workers (59). Therefore, 

promoting empathy and a supportive attitude among nursing students is necessary for effective care in 

psychiatric nursing (60). 
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IX. CONCLUSION 

This structured outline provides a comprehensive framework for exploring the critical role of attitude and 

empathy among nursing students in psychiatric nursing clinical practice, ensuring a thorough examination of 

the topic. In the complex field of psychiatric nursing, attitudes and empathy play a big role in how nursing 

students interact with patients. This framework helps to show how positive attitudes create a supportive 

environment that leads to better patient care. Developing empathy in nursing students not only improves their 

understanding of patient experiences but also allows them to provide care that is compassionate. During their 

clinical practice, the attitudes and empathetic reactions of students can greatly affect patient results, often 

leading to better communication and trust. By looking closely at these interactions, this outline helps explain 

how combining attitude and empathy in training prepares nursing students to deal with the challenges of 

psychiatric care. This investigation is very important, as it highlights the need for focused teaching methods 

that improve the emotional skills and professional abilities of future nurses. 
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