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Abstract: 

The study explores how artificial intelligence (AI) is revolutionizing digital marketing by offering tools that 

enhance campaign optimization, customer segmentation, and overall marketing performance. AI's role in 

predictive analysis allows businesses to understand customer preferences, personalize communications, and 

improve search engine optimization. AI-driven tools such as chatbots, predictive analytics, and 

personalization engines help digital marketers automate tasks, analyze data, and personalize user experiences. 

Despite its benefits, AI integration poses challenges, including data privacy concerns, skill gaps, algorithmic 

biases, and high implementation costs. The study concludes that AI is reshaping the digital marketing 

landscape, offering opportunities for growth, efficiency, and personalized engagement, but requires thoughtful 

integration and ethical considerations for sustainable success. 
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Introduction: 

Artificial intelligence is a technological advancement that allows computers or other devices with human-like 

intellect to carry out tasks similar to those executed by the human brain. Nowadays, as technology develops, 

artificial intelligence (AI) is utilized in practically every facet of daily life. It has been utilized in conjunction 

with digital marketing to facilitate firms' ability to reach customers at the appropriate moment. Digital 

technologies bring value to businesses mainly through enabling consumer contact and offering them novel 
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experiences. The truth is that a growing proportion of younger people identify as technologically savvy 

customers, and more and more consumers are shifting to digital platforms. Digital marketing and digital 

communication channels are quick, easy, and cost-effective solutions for advertising and digital 

communication that don't burden businesses with excessive expenses. 

 The broad field of modern artificial intelligence (AI) uses cutting-edge methods to derive viewpoints 

from vast volumes of data. The main idea behind artificial intelligence is to teach machines to understand, 

recognize, and solve problems that humans face on a regular basis. When machine learning first emerged in 

the early 20th century, it sped up the development of AI. The hardware and processing power of machine 

learning algorithms are to blame for this increase. As the potential for processing power increases, so does 

the field's advancement. Future developments in AI may include features that let machines learn and think 

more like people. 

 Predictive analysis is made possible by artificial intelligence, and on the basis of this analysis, 

businesses are able to better understand the preferences of their customers, more accurately customize their 

communications, and provide more insightful recommendations. Of course, segmenting and customizing 

material for each customer is made easier by predictive intelligence and a deeper understanding of them. 

These efforts can also lead to a rise in revenue. AI also plays a part in digital marketing by helping with search 

engine optimization (SEO), which improves the position, accessibility, and customer-friendliness of business 

websites in search results. Of course, AI has a significant part to play in protecting customers from fraudulent 

activity. neither. Customers feel less worried and more at ease as a result. Many modern technologies are 

increasing productivity, automating processes, and computing solutions to make our society smarter Among 

them is artificial intelligence.  

 Artificial intelligence, is now changing the technological landscape of the organizations through big 

data and machine learning. Organizations alter the way they do their work by making it more aggressive, 

versatile, and responsive. Novel developments have continuously opened up new avenues for advertising. 

Artificial intelligence will alter how people interact with companies, services, data, and innovation in a manner 

similar to how the introduction of TV brought about a period of extremely widespread publicity and reach, 

and how the Internet and mobile devices brought about an additional level of targeting and context. 

 Automation and artificial intelligence are prepared to change the role of marketing. AI has emerged as 

a key ally of marketing, which heavily relies on data for everything from market research, customer insights, 

competition intelligence, and consumer needs analysis to pursuing activities in a variety of communication or 

distribution channels and projecting the results and effects of the strategies implemented. The enormous 

strength of modern AI computations is their capacity to autonomously generate higher-degree constructions 

from raw data, with limited or no human intervention, and to uncover hidden patterns in their data. 

 The merging of AI with marketing is undoubtedly becoming more and more significant as the future 

paradigm for successful commercial partnerships. The evolution of artificial intelligence (AI) from primarily 

technological alignment to enhancing organizational performance and producing core competence suggests 

not only the growing necessity of integrating innovation into routine tasks but also the urgent need for 

necessary connections and interactions between technology and marketing-related fields. 
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 Using digital platforms for advertising, marketing, and promotion such as websites, social media, 

email, and search engines is known as digital marketing. Through these digital channels, businesses may 

communicate with their clientele. Digital marketing comes in a variety of forms, including affiliate marketing, 

social media marketing, email marketing, content marketing, and SEO. While digital marketing uses digital 

channels, traditional marketing uses offline techniques like billboards and print ads to promote, raise 

awareness, or close deals on goods and services. Digital marketing has many benefits, including the ability to 

reach consumers at a minimal cost. using digital marketing, marketers can set their own budgets, place bids 

for ad space, and manage their spending using an affordable marketing approach. 

 Even though artificial intelligence is an essential part of our lives, we occasionally fail to recognize it. 

A simple illustration of AI is the possibility that traffic will prevent you from arriving at your office on time 

if you drive there. AI is cutting down on travel time by integrating real-time traffic data into software, which 

keeps you informed about things like accidents and congestion. Moreover, AI allows you to schedule ride 

times, pick-up timings, and ride-sharing through ride-sharing applications. 

 Al is also ubiquitous in your daily online activities If you use SIRI, Google, email, Facebook, Alexa, 

Amazon, Instagram, Netflix, Pandora, and a plethora of other technologies in your everyday online activities, 

artificial intelligence is also pervasive. These technologies truly do depend on us. Yes, artificial intelligence 

is pervasive.AI has also quietly made its way into the field of digital marketing. The user has a better 

understanding of digital marketing in the areas of content creation, pay-per-click advertising, website 

personalization, behaviour prediction, and many more. 

 

Literature Review: 

This study observes the following researches for references, Dr. Kunal L. Gaikwad and Ms. Ranjana 

Gautam (2023) Over the years, there has been a noticeable progression and shift in the application of AI in 

marketing, moving from the use of simple chatbots to sophisticated machine learning algorithms. This 

evolution is a reflection of the flexible and dynamic role that AI plays in shaping contemporary marketing 

strategies. Sincerely understand each customer's unique wants and adapt accordingly. Hat consumers receive 

content and offers precisely aligned with their distinct interests and requirements. This personalized approach 

not only nurtures deeper brand loyalty but also amplifies conversion rates and ultimately bolsters 

sales.Dr.Devi Premnath (2020) Chatbots presently function via a variety of channels, such as the web, 

applications, and messaging services. Additionally, the author claims that the Businesses can now collaborate 

across the range of banking to digital commerce employing robots for brand research, lead generation, and 

consciousness. More and more companies are testing out chatbots for online shopping, client support as well 

as content delivery. According to the author, marketing is now the sixth most resource-intensive use case for 

AI and the fourth largest use case overall. biggest sector to use AI technology, with about 2.55% of the sector 

as a whole having made investments within it.Mr. Somnath Hadalgekar and Dr Nandini Desai (2013) The 

author of this study has emphasized how artificial intelligence (AI) can be used in digital marketing to alter 

consumer behaviour. When AI is integrated with digital marketing to facilitate businesses, it becomes more 

effective. Clients at the appropriate moment. Computational Intelligence aids businesses in gaining impression 
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of the client requirements, which increases sales and income. This essay also explains the difficulties with 

Additionally, AI in digital marketing finds the pertinent Technology and tools that assist marketers efficiently 

use artificial intelligence in digital marketing.Dr.N. Thilagavathy and E. Praveen Kumar (2021) Artificial 

intelligence is already transforming the business technological landscape through big data, machine learning, 

and perfect solutions. Companies alter their business practices to become more responsive, productive, and 

competitive. Technological advancements have always created new marketing opportunities. recognize that 

incorporating AI into any business does not imply that humans are no longer needed in the processes. AI is a 

technology that simply simplifies many time-consuming and complicated processes, and save businesses a 

significant amount of money and, more importantly, time.Ibrahim Halil Efendioglu (2023) Nowadays, it's 

thought that artificial intelligence is essential in the contemporary workplace. These technologies are being 

used by both big and small businesses to improve the effectiveness of their operations and give clients more 

individualized experiences. These days, marketers' data-driven and repetitive duties are being intelligently 

automated by artificial intelligence, which lowers expenses and speeds up revenue growth by enhancing their 

capacity for broad forecasting. Priyanga G (2023) AI is transforming digital marketing by giving companies 

new ways to improve the quality of their brands and new opportunity to do so. Businesses are utilizing AI 

more often as it becomes more available to evaluate data, forecast trends, and create more customer-focused 

marketing strategy. The conventional marketing approach is being altered by the use of AI, which is 

automating manual labour and enhancing efficiency as well as lowering human error. 

 

Objective 

The objectives of the study are as follows: 

1. To study the impact of Artificial Intelligence in digital marketing world 

2. AI tools that are helpful to digital marketers for optimizing content. 

3. To identify the benefits and challenges associated with implementing AI in digital marketing 

strategies. 

4. To forecast & predict succeeding potential of artificial intelligence in future. 

 

Methodology 

 Research Methodology is the systematic way to solve research problem, it may be understood as a 

science of studying how research done systematically. This includes geographical area covered, methods of 

data collection. 

1.Research Design 

 The Research design used in the study was descriptive research design. 

2.Method of Data Collection 

 The present study is based on the secondary data.  The data were collected from books, journals and 

articles. 
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Digital Marketing 

 A range of digital marketing strategies and techniques, such as the use of an electronic appliance or 

online databases to showcase, promote, or sell goods or services, as well as businesses that have found success 

through the use of the internet. pages on social networking networks, websites, and targeted Emails and ads 

have a tendency to draw in new clients while retaining existing ones. To ascertain the crucial part artificial 

intelligence (AI) plays in research on digital marketing, we must first examine the present level of scientific 

study on digital marketing and contrast it with industry practices. Next, we'll be aware of the extent to which 

academic digital marketing lags behind commercial advancements. 

 

Artificial Intelligence 

 The goal of the computer science discipline known as artificial intelligence (AI) is to build machines 

with intellect that closely resembles human capabilities. The process of developing computer programs and 

algorithms with artificial intelligence (AI) allows them to perform tasks that often require human intelligence, 

such as understanding natural language, recognizing objects in images, making decisions, and solving 

issues.AI can be categorized into various types based on its capabilities. While computers with limited 

memory can make use of their past decisions, reactive machines are confined to responding to changes in their 

surroundings. The still-developing theory of mind AI aims to create instruments that can identify and respond 

to human emotions and mental states. Self-awareness, the most advanced type of AI, giving computers a 

conscience and self-awareness is the most advanced type of artificial intelligence (AI). 

 

Evolution of AI in Digital Marketing 

 Over the years, there has been a noticeable progression and shift in the application of AI in marketing, 

moving from the use of simple chatbots to sophisticated machine learning algorithms. This development is a 

reflection of the dynamic and fluid way that artificial intelligence is shaping contemporary marketing 

strategies. When AI first entered the marketing space, it took the form of basic chatbots that answered 

questions from customers automatically. The management of regular inquiries and the improvement of 

customer service effectiveness were two benefits of these early installations. However, their capacity to truly 

understand and cater to the unique demands of each individual customer was limited. 

 The huge potential that AI offers to revolutionize marketing tactics became increasingly apparent to 

marketers as technology advanced and AI capabilities improved. AI's exceptional ability to handle large and 

complex datasets has been a key driver behind its rapid acceptance in marketing. Businesses get a lot of data 

about consumer interactions, interests, and habits in today's data-rich environment. Because of AI's 

extraordinary abilities in data processing, it can quickly and easily sift through this vast amount of data and 

extract insightful information that would be difficult or impossible to find through manual analysis. 

 Furthermore, AI has shown its effectiveness in the sphere of marketing's predictive analytics. It has 

the ability to examine historical data, which makes it possible to predict future customer behaviour. This 

predictive capacity is a powerful tool that gives marketers the opportunity to make informed decisions about 

content creation, advertising strategies, and product development. Through obtaining knowledge about the 
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probable future activities of their clients, companies can tailor their marketing campaigns to increase their 

efficacy and relevance. Another crucial aspect of AI's impact on marketing is personalization. With the help 

of sophisticated AI algorithms, each individual consumer may receive a customized experience that is based 

on their past interactions and preferences. This high degree of personalization guarantees that users receive 

offers and information that are exactly tailored to their unique needs and interests, which greatly increases 

user satisfaction and engagement. In addition to fostering greater brand loyalty, this tailored strategy increases 

conversion rates, which in turn boosts revenue. 

 

Change in Marketing Scenario 

 In the modern business world, change is an unavoidable reality. One of the most in demand managerial 

competencies is the ability to effectively manage and capitalize on change. The contemporary global business 

environment demands continuous innovation; outdated knowledge is vanishing, and process optimization is 

an ongoing requirement. Every organization aspires to stay on the cutting edge, and the learning curve is 

continually being challenged. This change in business practices has led to the emergence of a new reality: 

ever-shorter product and service life cycles. A growing number of companies are creating customised goods 

and trying to find ways to differentiate themselves from rivals.  

 The marketing industry is changing at an ever-increasing rate. The marketing environment has 

undergone significant change with the development of electronic data processing equipment as a basic tool of 

scientific marketing. This technology is used not only for data reporting but also, and perhaps more 

importantly, for management's planning and control. To increase marketing efficiency, most companies use 

internet communications, information-retrieval tools, and computerized data-processing analytics. As a result, 

real-time marketing has emerged. 

 Creating a marketing plan based on current events is known as "real-time marketing." Marketers 

connect consumers with products and services they might find interesting by utilizing consumer feedback and 

current trends. Real-time marketing is becoming more and more popular as a result of social media's rise. This 

is because it provides companies with access to real-time data about their target audiences, which they can 

utilize to develop messages and products they believe their target audience would find appealing. In order to 

assist businesses better understand how their consumers act, real-time marketing now combines a wide range 

of customer data. When implemented properly, real-time customisation can raise the search engine ranking 

of your website and guarantee that users are always shown timely and relevant content.  

 Visitors will think that everything about your website is customized particularly for them. A prospect 

who receives that kind of personalized attention will feel appreciated, and satisfied customers are far more 

likely to become brand loyal than dissatisfied ones. 

 These days, data and technologies for quick analysis are always available in real-time. This has 

expedited the adoption of data-first strategies and boosted the use of AI and machine learning. AI's progress 

has previously been constrained by small data sets, representative samples of data rather than real-time, real-

life data, and the incapacity to analyse massive amounts of data in a matter of seconds. 
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AI TOOLS USED IN DIGITAL MARKETING 

 New AI marketing solutions that can save time and enable the development of more customized and 

intelligent plans are being developed on a daily basis. According to a recent study marketers believe that their 

data strategy is the most AI software is a crucial element for digital marketing. 

 Several artificial intelligence tools are widely used in digital marketing. Here are some key tools: 

Chatbots and Virtual Assistants 

 Tools like Dialog flow, Microsoft Bot Framework, and IBM Watson Assistant enable the development 

of AI-powered chatbots for customer interactions and support. 

Predictive Analytics 

 Platforms like Google Analytics, IBM Predictive Analytics, and RapidMiner leverage AI to analyse 

historical data and predict future trends, aiding in strategic decision-making. 

Personalization Engines 

 Dynamic Yield, Adobe Target, and Optimizely use AI to customize content, product recommendations, 

and user experiences based on individual preferences and behaviour. 

Ad Optimization Platforms 

 Google Ads and Facebook Ads use AI algorithms for ad targeting, optimization, and bidding strategies 

to maximize ROI and improve ad performance. 

Email Marketing Automation 

 Tools like Mailchimp, HubSpot, and Salesforce Marketing Cloud use AI to automate email campaigns, 

segment audiences, and deliver personalized content. 

Social Media Analytics 

 Hootsuite, Sprout Social, and Brand watch utilize AI to analyse social media data, track trends, and 

provide insights to optimize social media marketing strategies. 

SEO and Content Optimization 

 Tools such as Moz, SEMrush, and Ahrefs employ AI to analyse search patterns, identify keywords, 

and optimize content for better search engine visibility. 

Marketing Automation Platforms 

 Marketo, Pardot, and Eloqua leverage AI for lead scoring, nurturing, and automating marketing 

workflows to improve efficiency. 

Customer Relationship Management (CRM) Systems 

 Salesforce, HubSpot CRM, and Zoho CRM integrate AI to enhance custome interactions, track 

customer journeys, and provide actionable insights for personalized engagement. 

 These AI tools empower digital marketers to automate tasks, analyse data, and personalize interactions, 

ultimately improving campaign effectiveness and customer experiences. 
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Factors influencing Artificial Intelligence on digital Marketing  

Customized Experience 

 Every customer appreciates personalised items, whether they are gifts, messages, or special offers. 

Every company wants to satisfy its clients by giving them exactly what they desire. Encouraging the gathering 

of consumer data for this reason is very important, as is making investments in artificial intelligence. 

Businesses can customize their products as needed by using machine learning to analyse customer behaviour 

trends. 

Real-Time Reaction 

 Businesses that use artificial intelligence can better keep their customers' loyalty. Consumers favour 

goods or services that promptly assist in resolving their problems. AI chatbots, for instance, let users respond 

and solve problems quickly. Certain chatbots possess additional senses, like speech or touch. Customers enjoy 

this since it gives them an almost direct experience and makes them feel as though they are speaking with a 

computer. The majority of the time, these chatbots are available around-the-clock, which can raise client 

satisfaction levels. 

Customer Behaviour Prediction 

 In addition to personalizing client pleasure, artificial intelligence has the ability to forecast the 

behaviour of both current and potential customers. With the use of data management platforms, artificial 

intelligence can compile user information from all over the internet (DMP). This isn't just about one person 

visiting your website. This will enable the business to target future clients, create more successful marketing 

campaigns, and tailor its services to meet the needs of its current clientele. AI's process for gathering, 

analysing, interpreting, and assessing data is constantly changing. Over time, its precision will make it 

possible for businesses to forecast their sales and return on investment and succeed in their endeavours. 

Increasing the Return on Investment 

 The capacity to recognize image quality is known as return on investment, and artificial intelligence 

helps to increase ROI. Consequently, this raises the company's revenue. In addition, it facilitates the settlement 

of numerous security issues and guarantees prompt and effective payment processing. A customised ad is 

created for the destination when a user's behavioural patterns are recognised using the machine learning 

technology. AI uses personal data to power businesses, enabling them to customize their goods and services. 

Additionally, it helps the organization avoid wasting a lot of time and money on disengaged clients. 

Enhance the Search Sessions 

 Consumers have benefited immensely from the advancement of technology; they appear to be smarter! 

Consumers are searching for a range of instruments or programs that can connect them to superior goods and 

services. Consequently, companies need to incorporate AI into their plans. AI can be used to identify trends 

in the behaviour of customers. These days, an essential component of every AI technology is voice 

recognition. 

 

 

 

http://www.ijcrt.org/


www.ijcrt.org                                                 © 2024 IJCRT | Volume 12, Issue 10 October 2024 | ISSN: 2320-2882 

IJCRT2410004 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org a43 
 

Pay-Per-Click (PPC) and Ad Targeting 

 Scientific research makes substantial use of machine learning for ad targeting and bidding through the 

use of optimized advertising models. It examines parameters that let one determine how significant different 

elements are for the likelihood of clicks and conversions. Machine learning reveals hidden trends and offers 

fresh data.   

  

Applications of Artificial Intelligence in Digital Marketing 

 Earlier Digital Marketers were reluctant regarding the usage of AI in Digital Marketing but with the 

growth of AI and its results of AI has proved that it will bring dynamic changes in the marketing world. 

Customer Segmentation 

 Accurate client segmentation is made easier by AI through thorough dataset analysis. This gives 

advertisers the ability to identify precise demographics, habits, and preferences, ensuring that their 

advertisements are seen by the right people and that the material they present to them is carefully catered to 

their interests and requirements.  

Generating Content  

 These days, machines may generate original material from scratch using data put into coding. To save 

time and money, they can be useful. Using data and information, AI is able to generate news articles and 

reports. These days, a number of the biggest news organizations, including BBC News, The New York Times, 

The Washington Post, and others, use automated journalism. Facebook also use AI to weed out false news. 

Use of AI Chatbots 

 We are aware of automated responses that companies utilize to respond to consumer inquiries, gather 

data, and inform customers about new goods and services. They can keep their clients' data for later use and 

provide 24/7 customer service. Furthermore, chatbots have a plethora of uses, and the fusion of chatbots with 

AI and machine learning is the next big thing. 

Web Design 

 You may still have your website without the assistance of a programmer or designer by using grid, 

which leverages artificial intelligence to build it for you depending on the data you provide, such as content, 

calls to action, graphics, and so on. They can quickly and affordably make the website appear professional in 

a lot less time. 

Digital Advertising 

 Artificial intelligence is being used extensively in digital advertising to guarantee optimum success. It 

is being employed on platforms such as Facebook, Google, and Instagram to deliver optimal user experience. 

examining user data to display relevant advertisements, such as gender, age, interests, and other details. 

Marketers can identify and even forecast trends with the use of AI technologies. As a result, they can take 

calculated decisions; firms may cut down on wasteful digital advertising expenditures and make sure their 

money is working to its fullest potential. 
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Online Search engine 

 Marketers must produce and modify content in accordance with the evolving nature of content 

searching. Google's algorithm, voice search, and other AI advancements are examples of recent 

improvements. Other advancements include Google Home, Apple's Siri, Microsoft's Cortana, and Amazon 

Echo, which can all conduct searches with just a button push or voice command. 

Email Marketing 

 Using AI, brands are personalizing emails to connect with their intended audience. They can now tailor 

material to the interests and behaviours of their customers. Through the analysis of millions of data, machine 

learning, also known as autonomous learning, can now determine the optimal time of day and recommended 

frequency of contact with the user. They can now tell which titles and subjects generate the most clicks, as 

well as which material grabs the most attention. 

Sentiment Analysis 

 Artificial intelligence (AI)-powered sentiment analysis systems can track social media and other 

internet channels to determine how the public feels about a product or brand. The ability to receive real-time 

feedback is crucial for marketers, as it allows them to modify their approaches and swiftly resolve any new 

problems or complaints. 

Marketing Automation 

 For regular marketing chores like email marketing, ad targeting, and lead nurturing, AI is a powerful 

automation tool. This automation ensures that marketing initiatives run with a high level of efficiency while 

also reducing the possibility of human error. 

 In summary, the integration of AI in marketing has brought about a revolution in the industry, offering 

data-driven insights, elevating personalization, and enhancing customer engagement. With ongoing 

technological advancements, AI's role in marketing is anticipated to broaden further, enabling businesses to 

maintain competitiveness and responsiveness to the continuously evolving demands of consumers. 

 

Suggestion 

 Digital marketing is a crucial aspect of business strategy, and the integration of artificial intelligence 

(AI) in marketing can significantly enhance its effectiveness. However, the integration of AI in digital 

marketing requires careful planning and analysis. This involves defining research objectives, conducting a 

literature review, choosing appropriate research methods, collecting relevant data, analysing the data, 

comparing AI-driven marketing strategies with traditional methods, examining case studies of successful AI 

implementation, discussing ethical considerations like privacy concerns and algorithm bias, and identifying 

future trends in AI in digital marketing. The study should also consider ethical considerations, such as privacy 

concerns and algorithm bias, and provide insights into emerging technologies and opportunities for 

innovation. The findings should be summarized, with recommendations for further research to further advance 

our understanding of AI in digital marketing. 
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Conclusion 

 Artificial intelligence is revolutionizing the business landscape through big data, machine learning, 

and perfect solutions. It is transforming operational procedures to enhance agility, efficiency, and 

competitiveness. AI will change how people connect with information, technology, businesses, and services, 

allowing marketers to reach billions of people daily through search engines, Facebook, YouTube, and Google. 

With digital ad platforms, businesses can create customized advertising in real time. However, incorporating 

AI into businesses does not mean eliminating human involvement. AI streamlines complex and time-

consuming procedures, resulting in significant financial and time savings. AI-powered technologies provide 

immediate, accurate, and reliable answers, enabling businesses to quickly develop strategies. AI has great 

potential in digital marketing, linking companies with potential clients and improving understanding of both 

current and future clients, enabling businesses to create products and services that meet their client's needs. 
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