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Abstract

The COVID-19 pandemic has had a profound impact on global economies, with the tourism sector being
one of the hardest hit. This paper examines the specific effects of the pandemic on the Indian tourism
industry. Through a detailed analysis of foreign tourist arrivals, domestic tourism trends, and economic
contributions from tourism, this research highlights the significant disruptions caused by COVID-19. The
study also focuses on the Bundelkhand region to illustrate localized impacts. Finally, it discusses recovery
trends and potential strategies for resilience and sustainable growth in the post-pandemic era.

Introduction

The tourism sector is crucial for economic development, contributing significantly to GDP and
employment. In 2019, the tourism sector contributed 10.4% to global GDP. The outbreak of COVID-19,
however, brought unprecedented challenges, with severe travel restrictions and lockdowns leading to a
dramatic decline in tourism activities worldwide. This paper delves into the impact of COVID-19 on

Indian tourism, analyzing national trends and focusing on the Bundelkhand region as a case study.
Literature Review

Tourism has always been vulnerable to global crises. Historical instances such as the SARS outbreak in
2003 demonstrated the fragility of the tourism sector, where nearly 3 million tourism employees lost their
jobs globally, resulting in an economic loss of $20 billion in East Asia alone. The COVID-19 pandemic,

however, has had a more widespread and severe impact, affecting all facets of the tourism industry.

IJCRT2406565 | International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org | fo93


http://www.ijcrt.org/

www.ijcrt.org © 2024 IJCRT | Volume 12, Issue 6 June 2024 | ISSN: 2320-2882

Methodology

This research utilizes a combination of quantitative data analysis and qualitative insights. Data on foreign
and domestic tourist arrivals, foreign exchange earnings, and employment in the tourism sector were
analyzed to gauge the overall impact. The Bundelkhand region was studied in detail using district-level

data to understand the localized effects on tourism and related sectors such as food security.

Data Analysis and Interpretation

National Trends
Foreign Tourist Arrivals (FTAS)

The number of FTAs in India showed a steady increase from 2011 to 2019, reflecting India's growing
popularity as a tourist destination. However, there was a sharp decline in 2020 and 2021 due to the
COVID-19 pandemic, with arrivals plummeting by 74.9% in 2020 and a further 44.5% in 2021. A
significant rebound occurred in 2022 with a 305.4% increase, indicating recovery phases post-pandemic
(Government of India, 2023).

Domestic Tourism

Domestic tourism also witnessed a significant decline in 2020 and 2021 due to the pandemic, followed by
a robust recovery in 2022. The number of domestic tourist visits dropped from 2326.22 million in 2019 to
610.22 million in 2020, reflecting a 73.72% decline. However, 2022 saw a substantial rebound with a
155.55% increase.

Economic Impact

The economic contributions from tourism saw a steady growth until 2019. Foreign exchange earnings
from tourism in India increased from 83,037 crores in 2011 to 216,467 crores in 2019. However,

earnings plummeted in 2020 and 2021 due to the pandemic, with a significant recovery observed in 2022.
Impact on Employment

The tourism sector's contribution to employment saw a decline due to the pandemic. The number of jobs
in the tourism sector peaked at 75.85 million in 2018-19 but dropped to 68.07 million in 2020-21,

reflecting the socio-economic impact of the pandemic.
Case Study: Bundelkhand Region

The Bundelkhand region experienced significant disruptions due to the pandemic. Domestic tourist
arrivals dropped from 1,072,000 in 2019 to 135,000 in 2020, an 87% decline. International tourist arrivals
decreased by 96% during the same period. The region saw a slow recovery in 2022 and 2023, with
domestic tourists increasing to 345,000 and 873,000 respectively, and international tourists to 5,567 and
14,657 respectively.
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|Discussion

The data clearly indicates that the COVID-19 pandemic had a devastating impact on the Indian tourism
sector. The sharp declines in both foreign and domestic tourist arrivals, along with the significant loss in
foreign exchange earnings and employment, highlight the sector's vulnerability. However, the rebound in

2022 suggests a resilience and potential for recovery.
Strategies for Recovery

1. Digital Solutions: Leveraging digital platforms for marketing and virtual tourism experiences can help

maintain interest in destinations during periods of restricted travel.

2. Domestic Tourism: Promoting domestic tourism can provide a buffer against international travel

disruptions.
3. Health and Safety: Implementing robust health and safety protocols to restore traveler confidence.

4. Sustainable Practices: Focusing on sustainable tourism practices to ensure long-term resilience and

reduce environmental impact.
Conclusion

The COVID-19 pandemic has significantly impacted the Indian tourism sector, causing unprecedented
declines in tourist arrivals, economic contributions, and employment. However, the sector has shown signs
of recovery in 2022. By adopting innovative and sustainable strategies, the Indian tourism industry can

rebuild and strengthen its resilience against future crises.
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