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Abstract:  We saw a twist with blogs discussing it. It shows an amazing opportunity to share our thoughts on the 

different items we buy. In any case, we face the issue of overloading the details. Instructions for extracting 

important feedback data to understand the needs of a client and to make an accurate recommendation is essential. 

Traditional recommender system (RS) thinks of some as items, such as buy records for customers, item 

classification, and geographic area. In this study, we are proposing a sentiment-based rating prediction technique 

(RPS) to boost the precision of expectations in frameworks to recommend. First, we suggest an emotional 

measurement approach for social clients and quantify the feelings of each client regarding items / products. In 

addition, we consider the own sentimental attributes of a client but also take into account the interpersonal 

sentimental influence. At that point, we consider the reputation of items, which can be induced by a client set's 

sentimental distributions reflecting the complete assessment of clients. Finally, we combine three factors: 

comparability of client opinion, interpersonal sentimental impact, and similarity of credibility of the item in our 

recommender system to make an accurate prediction of the ranking. On a real-world dataset we conduct a 

performance assessment of the three emotional variables. Our test shows that the feeling can well characterize 

client preferences, which improves the performance of the recommendation. 
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I. INTRODUCTION 

 Online text reviews contain a lot of personal information which plays a very important role in decision 

processes. For example , if the customer sees valuable reviews posted by others, especially the trusted friend of the 

user, he or she will decide what to buy. We think feedback and reviewers can help with the rating prediction based 

on the assumption that with good feedback high-star ratings can be strongly attached. Thus, how to exploit feedback 

and the relationship between reviewers in social networks has become an important issue in web mining, machine 

learning and the processing of natural languages.  

 Analysis of the sentiment can be carried out on three different levels: level of analysis, level of paragraph, and 

level of phrases. Review-level analysis and sentence-level analysis seek to classify a whole review 's feeling into 

one of the predefined polarities of emotion, like positive, negative and sometimes neutral. Although phrase-level 

analysis aims to extract the polarity of feeling of each feature a consumer communicates his / her attitude towards 

the specific feature of a particular product. Zhang et al. propose an approach to self-supervised and lexicon-based 

classification of feelings to assess the feeling polarity of a review containing both textual terms and emoticons. And 

for suggestion they use sentiment. Lee et al . propose a recommendation system using the Experts definition to 

identify both novel recommendations and relevant recommendations. 

 

Fig.1.1 Positive review 

 

Fig.1.2 Negative Review 
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In Fig.1, we intuitively present an example of positive reviews and negative website reviews. From Fig.1, a 5-

star review contains several positive words, such as "perfect" and "lovely." But we find negative words like "costly" 

and "poor" in a 2-star review That means that a good review reflects a high level of stars, and a bad review reflects 

a low level. If we know the advantages and disadvantages of the two forms of feedback we can make a decision 

easily.  

Normally, if reviews of products show positive feelings, then the item may be of good reputation. Conversely, if 

reviews of items are full of negative feeling, then the item is most likely with poor reputation. So based on the 

sentiment of user reviews, we can infer comprehensive ratings on items from users. However, when all candidate 

products reflect positive feelings or negative feelings, it is difficult for clients to make a choice. Customers not only 

need to know if the product or item is good, but also need to know how good the item is, to make a purchase 

decision. It's also agreed that different people may have different preferences for sentimental expression. 

II. PROPOSED SYSTEM 

The goal of the approach is to find effective clues from reviews and predict ratings of social users. First, we 

remove product features from the user review corpus and then add the method of identifying the feeling of social 

users. Finally, we fuse all of them into our predictive rating method based on sentiment. It proposed a 

recommendation system of highest rating for products and items. One can summarize the contributions as follows:  

I. It proposes a system of recommendations for food items. Rating data sets of products and items in the 

specific category used to read the users' textual reviews to develop the recommendation system. The 

main categories used in the application are Lectures & Books, Fashions, Food & Drink, Sports, 

Children & Family, and Electronic Appliances. The data sets used in this recommendation system are 

"DouBan" and "Yelp," and other review websites give a broad thought to user preferences in mining 

and user ratings for prediction. And the other dataset used is nothing but the Dataset of "Online Product 

Rating."  

II. Text reviews from data sets are classified into three types: identifying positive reviews, identifying 

negative reviews and identifying neutral reviews. Using these types of feedback, we can identify the 

social interaction between users that will assist with the item's categories. Figure 3 shows how the 

evaluation analysis forms the original website reviews.  
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III. Sentimental dictionaries, based on matrix factorization, will offer brand information, quality and price. 

This matrix factorization can be achieved by using two types of methods which are by applying 

conjunctive rules and another is by contrasting product characteristics and words of sentiment. 

IV. In the end, this form of matrix factorization would give the user the highest rating product 

recommendation for all types of products and objects.  

V. The user can use this suggestion system to select which things to order or purchase and which aren't. 

This recommendation system will help in making any decisions for any product type. 

 

Fig. 2.1 An example of review analysis to identify feeling of the user. Features of the product are indicated in red font, words of sentiment are indicated 

in green font, Words of sentiment degree are marked in blue font, words of conjunction such as "and," "but" are marked in blank font, and words of 

negation are marked in Bright green lettering. 
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III. PROBLEM  STATEMENT 

It presents a great opportunity for us to express our views on different items that we purchase. Nevertheless, we 

face the problem of overloading information. It is important how to extract valuable information from feedback to 

understand the needs of a customer and make an accurate recommendation. Traditional recommendation systems 

(RS) consider certain variables, such as user purchase history, product category, and location.  

IV. PROJECT SCOPE 

The proposed method includes 3 variables in order to achieve the Rating Prediction  

(1) Similarity of User Sense  

(2) The influence of interpersonal sentiment and  

(3) Element credibility in the context of probabilistic matrix factorisation to carry out a specific recommendation  

V. ALGORITHM 

Naive Bayes Algorithm: 

Step 1: Transform data set into a table of frequencies  

Step 2: Build Likelihood table by finding probabilities such as Overcast probabilities = 0.29 and play 

probabilities are 0.64. 
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Step 3: Now use the Naive Bayesian equation to calculate for each class the posterior probability. The outcome of 

the prediction is the class with the highest posterior probability.  

V. PROPOSED  SYSTEM 

Within the context of matrix factorization, we propose a sentiment-based rating prediction method. We make 

use of the feelings of the social users in our work to infer scores. Fig. Fig. 1 Is an example of how we are 

inspired. Second, we derive features of the product from user reviews. Then we find out the words of sentiment 

that are used to describe features of the product. We also use sentiment dictionaries to measure a particular 

user's feeling about an item / product. What's more, we blend the circle of social friends with suggested 

sentiment. Those product features are of interest to the last user, so the last item will be recommended based on 

the user feedback and the feeling dictionaries. The main difference compared with previous work is that: we use 

unstructured information to recommend rather than other structured social factors. Compared to the main 

difference is that: their research focuses primarily on classifying users into binary opinion (i.e. positive or 

negative), and they don't go any further in the feeling of mining users. In our paper, we not only mine the 

feelings of social users, but also examine interpersonal emotional power and the prestige of the object. We 

finally take them all into the recommender system. 

 

Fig. 5.1. Sentiment-based rating prediction method. 

 

http://www.ijcrt.org/


www.ijcrt.org                                                                          © 2020 IJCRT | Volume 8, Issue 7 July 2020 | ISSN: 2320-2882 

IJCRT2007319 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org 3194 
 

VI. APPLICATION 

 Recommend what is best for people or users to buy or order a product from text reviews.  

 The rating system will give all products that are popular and not even used the rating.  

 Help the user do his job in less time and with a good quality product for a healthy life.  

VII. LIMITATION 

 Existing approaches primarily use information on product groups or tag information to research 

interpersonal influence.  

 Limited structured data, not always available on certain websites.  

VIII. ADVANTAGES 

 Not only the sentiment of my social consumer, but also the interpersonal emotional value and the prestige 

of the object.  

 Find Effective Clues from Feedback and Predict ratings of social users.  

 Make predictions with correct ranking. 

IX. CONCLUSION 

    Mining sentiment information from reviews of social users is proposing a recommendation model. To 

accomplish the task of rating prediction, we use user emotion similarity, interpersonal feeling impact similarity 

in a single matrix factorization frame work. We use the feelings of the social users to denote user preferences. In 

addition, we are developing a new relationship called interpersonal sentimental impact between user and friends 

that represents the impact of user friends in a sentimental perspective. What's more, as long as we get text 

reviews from the user, we can quantitatively measure the feeling of the user, and leverage the distribution of 

feelings between users to infer the reputation of the item. 
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