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Introduction;
The “e” in Internal and e-Governance stands for ‘electronic’. Thus, Internal and e-Governanceis

basically associated with carrying out the functions and achieving the results of governance through the
utilization of ICT (Information and Communications Technology).However, this would require the government
to change itself — its processes, its outlook, laws, rules and regulations and also its way of interacting with the
citizens. It would also require capacity building within the government and creation of general awareness about

Internal and e-Governance among the citizens

ICT

In India, the main thrust for Internal and e-Governance was provided by the launching of NICNET in 1987 —
the national satellite-based computer network. This was followed by the launch of the District Information
System of the National Informatics Centre (DISNIC) programme to computerize all district offices in the
country for which free hardware and software was offered to the State Governments. NICNET was extended
via the State capitals to all district headquarters by 1990. In the ensuing years, with ongoing computerization,
tele-connectivity and internet connectivity established a large number of Internal and e-Governance initiatives,
both at the Union and State levels. provides efficient storing and retrieval of data, instantaneous transmission of
information, processing information and data faster than the earlier manual systems, speeding up governmental
processes, taking decisions expeditiously and judiciously, increasing transparency and enforcing accountability.
It also helps in increasing the reach of government — both geographically and demographically.

While Governance relates to safeguarding the legal rights of all citizens, an equally important aspect is
concerned with ensuring equitable access to public services and the benefits of economic growth to all. It also
ensures government to be transparent in its dealings, accountable for its activities and faster in its responses

as part of good governance.
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Types of Government Interaction in e-governance.

v' G2G: Government to Government

v' G2C: Government to Citizen

v' G2B: Government to Business Ethics
v' G2E: Government to Employee

Government to Citizen (G2C) Initiatives:

Computerization of Land Records: In collaboration with NIC. Ensuring that landowners get computerized
copies of ownership, crop and tenancy and updated copies of Records of Rights (RoRs) on demand.

Bhoomi Project: Online delivery of Land Records. Self-sustainable Internal and e-Governance project for the
computerized delivery of 20 million rural land records to 6.7 million farmers through 177 Government-owned
kiosks in the State of Karnataka

Gyandoot: It is an Intranet-based Government to Citizen (G2C) service delivery initiative. It was initiated in
the Dhar district of Madhya Pradesh in January 2000 with the twin objective of providing relevant information
to the rural population and acting as an interface between the district administration and the people.
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Central government initiatives as mission mode projects (MMP)

e-office: The Government of India has recognized the need to modernize the Central Government offices
through the introduction of Information and Communications Technology. e-Office is aimed at increasing the
usage of work flow and rule based file routing, quick search and retrieval of files and office orders, digital
signatures for authentication, forms and reporting components.

Immigration, Visa and Foreigner’s Registration & Tracking (IVFRT): India has emerged as a key tourist
destination, besides being a major business and service hub. Immigration Check Post is the first point of contact
that generates public and popular perception about the country, thus necessitating a state of the art system for
prompt and user-friendly services.

UID: The unique identification project was conceived as an initiative that would provide identification for each
resident across the country and would be used primarily as the basis for efficient delivery of welfare services. It
would also act as a tool for effective monitoring of various programs and schemes of the government.
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Pensions: The pensions MMP is primarily aimed at making the pension/ retirement related information,
services and grievances handling mechanism accessible online to the needy pensioners, through a combination
of interactive and non-interactive components, and thus, help bridge the gap between the pensioners and the
government.

Banking: The Banking MMP is yet another step towards improving operational efficiency and reducing the
delays and efforts involved in handling and settling transactions. The MMP which is being implemented by the
banking industry aims at streamlining various e-services initiatives undertaken by individual banks.
Implementation is being done by the banks concerned, with the banking Department providing a broad
framework and guidance.

Aadhar Enabled Payment system (AEPS) : AEPS is a bank led model which allows online interoperable
financial inclusion transaction through the Business correspondent of any bank using the Aadhaar
authentication. This has helped in financial inclusion. The four Aadhaar enabled basic types of banking
transactions are as follows:-

Balance Enquiry

Cash Withdrawal

Cash Deposit

Aadhaar to Aadhaar Funds Transfer
Digital India program

ok~ wnNE

This programme has been envisaged by Department of Electronics and Information Technology (DeitY). The
vision of Digital India aims to transform the country into a digitally empowered society and knowledge
economy. The programme will be implemented in phases from the current year till 2018.The Digital India is
transformational in nature and would ensure that Government services are available to citizens electronically. It
would also bring in public accountability through mandated delivery of government’s services electronically, a
Unique ID and e-Pramaan based on authentic and standard based interoperable and integrated government
applications and data basis.The program aims at providing digital infrastructure as a utility to every citizen as
well as high-speed internet as a core utility in all gram panchayats. The overall scope of this program is “to
prepare India for a knowledge future”, “to make technology central to enabling change” and “to become an

umbrella program covering many departments”
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Advantages of e-governance:

E-governance Does Not Only Hold
Economic Potential...

Stronger = Stronger
Society Economy
B etter Inform ad, Increased
Connected Citizens Productivity
Awareness -
Govt Online Core Element of 21 Century
Knowledge-Based Economy/Society

---but social potential as wellf

Challenges In E-Governance: There are large numbers of potential barriers in the implementation of e-
Governance. Some hindrance in the path of implementation, like security, unequal access to the computer
technology by the citizen, high initial cost for setting up the e government solutions and resistance to change.
Challenges identified as trust, resistance to change, digital divide, cost and privacy and security concerns.

Digital Divide:

The digital divide refers to the separation that exists between individuals, communities, and businesses that
have access to information technology and those that do not have such access.Social, economic, infrastructural
and ethno-linguistic indicators provide explanations for the presence of the digital divide.Economic poverty is
closely related to limited information technology resources.

Conclusion:

We have seen how the concept of Internal and e-Governanceand m-governance has evolved in Indian scenario
and how much it is required for transparency and accountability on the part of government and at the same time
it is also a toll to increase the participation of people in policy making by empowering them with the right
information at right time. The penetration of internet, telecommunication services in India has increased in the
last decade and this gives a ray of hope to the citizens of India to fight with the long persisting problems of
poverty, corruption, regional disparity and unemployment. But at the same time, due to slow pace of project
completion, red-tape and resistance from the side of government employees and citizens too has not given the
desired result.

IJCRT1133112 | International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org | 340


http://www.ijcrt.org/

www.ijcrt.org © 2016 IJCRT | Volume 4, Issue 3 September 2016 | ISSN: 2320-2882

Reference:

1. IGI-GLOBAL What is Government-to-Business (G2B) Retrieved 27 OCT.2014

2. Bakry, S. H. "Development of e-government: a STOPE view." International Journal of Network
Management. 2004, 14(5), 339-350.

3. According to an Environmental Results Program (ERP) study conducted in 1997 covering 2,000 (of
16,000 total) businesses.

4. The Benefits of E-Government Retrieved 27 OCT.2014

5. Atkinson, Robert D.; Castro, Daniel (2008). Digital Quality of Life (PDF). The Information Technology
and Innovation Foundation. pp. 137-145.

6. Lyman, Jay (2006-02-01). "AT&T Sued for Role in Aiding US Government Surveillance".
TechNewsWorld. Retrieved 2009-02-28.

7. Singel, Ryan (2007-08-06). "Analysis: New Law Gives Government Six Months to Turn Internet and
Phone Systems into Permanent Spying Architecture”. Wired. Retrieved 2008-02-28.

8. Becker, Shirley A. PhD. "Bridging Literacy, Language, and Cultural Divides to Promote Universal
Usability of E-Government Websites” (PDF). Northern Arizona University. Retrieved 2009-03-03.

9. e-Tender Box (ETB) system [1] Retrieved 27 OCT.2014

10. e-Procurement Programme Retrieved 27 OCT.2014

11. Retrieved 27 OCT.2014 [2] Selling to the Government

12. Finance and support for your business Retrieved 27 OCT.2014

13. http://www.jetir.org/papers/JETIR1805348.pdf

14. www.jetir.org/papers/JETIR1805245.pdf

15. www.ijcrt.org/papers/IJCRT1813010.pdf

16. www.ijcrt.org/viewfull.php?&p id=IJCRT1813018

17. http://www.ijcrt.org/papers/IJCRT1892499.pdf

18. http://www.ijcrt.org/papers/IJCRT1892501.pdf

19. http://www.ijirmps.org/research-paper.php?id=151

20. http://www.jetir.org/view?paper=JETIR1806116
21. http://www.jetir.org/view?paper=JETIR1806117
22. http://www.jetir.org/view?paper=JETIR1806118
23. http://www.jetir.org/view?paper=JETIR1806478
24. http://www.jetir.org/view?paper=JETIR1806479
25. http://www.jetir.org/view?paper=JETIR1702029
26. http://www.jetir.org/view?paper=JETIR1702030
27.http://www.ijcrt.org/viewfull.php?&p_id=IJCRT1813224
28. http://www.ijcrt.org/viewfull.php?&p _id=1JCRT1813225
29. http://www.ijcrt.org/viewfull.php?&p_id=IJCRT1813226
30. http://www.ijcrt.org/viewfull.php?&p _id=IJCRT1813316
31. http://www.ijcrt.org/viewfull.php?&p_id=IJCRT1813309
32. http://www.ijcrt.org/viewfull.php?&p_id=IJCRT1033028
33. http://www.ijcrt.org/viewfull.php?&p_id=IJCRT1033029
34. http://www.ijrar.org/viewfull.php?&p_id=IJRAR1903066
35. http://www.ijrar.org/viewfull.php?&p_id=IJRAR1903067

IJCRT1133112 | International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org | 341


http://www.ijcrt.org/
http://www.jetir.org/papers/JETIR1805348.pdf
http://www.jetir.org/papers/JETIR1805245.pdf
http://www.ijcrt.org/papers/IJCRT1813010.pdf
http://www.ijcrt.org/viewfull.php?&p_id=IJCRT1813018
http://www.ijcrt.org/papers/IJCRT1892499.pdf
http://www.ijcrt.org/papers/IJCRT1892501.pdf
http://www.ijirmps.org/research-paper.php?id=151

